
Client Intake 

(see ‘Client Intake Form’) 

 

Does client need Case 

Management services? 

12 months—acuity formally reviewed for all CM clients (N-MCM and MCM); 

Care Plan formally reviewed for all CM clients (N-MCM and MCM); comprehen-

sive reassessment for all CM clients (N-MCM and MCM) 

6 months—all clients receiving Ryan White services a�est to their eligibility (at least one service during 

period) 

12 months—all clients receiving Ryan White services must have eligibility determined (at least one ser-

vice during period) 

No further assessment needed. Client 

can manage their health on their own. 

Client may need other agency services 

Conduct comprehensive assessment to determine: 

1) Model of case management services (MCM, N-MCM 

or both) 

2) Intensity of CM services (short-term or long-term) 

3) Acuity of client (frequency of CM ini(ated contact) 

6 months—Acuity formally reviewed for all CM clients; 

Care Plan formally reviewed for all CM clients. 

MCM—clients receiving MCM must have comprehen-

sive reassessment performed. 

Care Plan; Acuity; Substance Use and Mental 

Health screen; Behavior risk screen 


