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Core Training
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Required Training and Resources for Providers and Internal Staff

- To be completed within the first year of employment

HIV Navigation in Texas (HNT) – This blended learning series (a combination of web-based and virtual training) helps providers learn about successful linkage and maintenance of clients in HIV/STD prevention, care, and treatment services, including PrEP, all of which are important elements of the plan to end the HIV epidemic.
Gender and Sexual Diversity Training – Training that focuses on skills and knowledge that value diversity, recognize and respond to cultural differences, increase awareness of cultural norms and helps increase culturally competent care for diverse clientele especially Lesbian, Gay, Bisexual and Transgender people and other sexual minorities. New employees are required to complete this training within the first year of employment. Both virtual and web-based training is available.
Social Determinants of Health – An understanding of social determinants is essential to the implementation of effective HIV treatment or prevention interventions. There are two options to complete the Social Determinants of Health training requirement. New employees can choose the option that works best for them. The first is a one hour training from the California Prevention and Training Center. It includes an overview of social determinants, their relevance to health disparities, and their particular importance in understanding HIV in the US today. The second option is a toolkit providing an overview of Social Determinants of Health and approaches for reducing HIV-related disparities and their collective impact on vulnerable populations. Strategies in this toolkit can be used to increase awareness and direct prevention initiatives. We recommend that all employees complete both options at their convenience.
Trauma Informed Care (TIC) – TIC training increases awareness and understanding of the impact of violence, abuse, neglect, and adversity on the health of patients/clients. New employees are required to complete trauma informed care training within the first year of employment. There is a virtual course available as well as two online courses that can meet the requirement when both are completed.
Health Equity Training – For new employees who have never received health equity training or education in college or other professional training settings, it is strongly recommended they study the resources available on the Achieving Together website within the first year of employment.

Epidemiology and Surveillance Training
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CORE TRAINING – The list of required training for the HIV/STD workforce to be completed within the first year of employment.
HIV Surveillance Online Learning (TRAIN)
All HIV Surveillance staff should complete the HIV Surveillance Modules within their first two weeks of employment.
· Module 1 – DSHS HIV and HIV Surveillance Overview
· Module 2 – DSHS HIV Laboratory Tests 
· Module 3 – DSHS HIV Surveillance Case Definition 
· Module 4 – DSHS HIV THISIS  
· Module 5 – DSHS Lab Management and Case Ascertainment  
· Module 6 – DSHS Case Investigation and Reporting
· Module 7 – DSHS Perinatal HIV Surveillance

Quarterly Surveillance Staff Training – Required once for new staff and recommend that old staff attend once.
Texas HIV Surveillance Symposium – The symposium is held bi-annually in Austin. The purpose of this symposium is to provide training and updates on HIV surveillance practices and activities in Texas. Please check this website periodically for new updates regarding this event.
SAS Training (for central office staff only) – Please check with your supervisor about attending a SAS training prior to signing up for a course.
III.  Resources

Data Literacy Resources – Data literacy is the ability to read, work with, analyze, and argue with data. Much like literacy as a general concept, data literacy focuses on the competencies involved in working with data.
· Understanding Data – Understanding why data matters including how data is obtained and used to inform the Texas HIV Treatment Cascade.
· Why Data Matters
· Data Sources
· The Texas HIV Treatment Cascade

· Data Literacy – Educational courses and content to inform, equip and inspire you or your organization to use data as part of your everyday language.
Introduction to Hepatitis C Surveillance – This training will help participants describe HCV epidemiology in Texas and the United States, describe transmission and risk factors, summarize current HCV treatment, differentiate between chronic and acute HCV, classify HCV cases based on existing definitions, and list the required variables for acute HCV cases.

HIV Prevention Training
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CORE TRAINING – The list of required training for the HIV/STD workforce to be completed within the first year of employment.
DSHS HIPAA and State Privacy Training (only for DSHS employees, interns, volunteers, and contractors working on site at DSHS facilities) – This course is required within six months of employment. The Health Insurance Portability and Accountability Act (HIPAA) of 1996 is a federal law that protects the privacy of a client's individual identifiable health information. This course must be taken by DSHS workforce members including DSHS employees, interns, volunteers, and contractors working on site at DSHS facilities.
HIPAA Privacy Training for Contractors and Volunteers – This course is required within six months of employment. This is a self-study course required for contractors and volunteers of the Texas Health and Human Services Commission who are not on site at a DSHS facility. This course will give you basic information about the federal HIPAA rules that protect the privacy of an individual's health information.
Foundations of Testing and Navigation (FTN) – The required standard within three months of employment for all new HIV Prevention contractors. All employees who have completed PBC or FCT training are also required to complete this training. Foundations is based on the CDC's guidelines for Implementing HIV Testing in Non-Clinical Settings and focuses on status neutral HIV navigation. Upon completion of the course, the Prevention Specialist will have the skills needed to conduct a status neutral HIV prevention session with increased awareness of stigmatizing language/behaviors and unconscious bias.
**Note from Prevention Program 
In light of the training cancellations due to the Corona Virus, some programs have new staff who have never received the 3-day FTN classroom training. Individuals who are not trained should complete online pre-requisite training for FTN. In addition, new staff can observe experienced staff and be observed performing testing, according to the POPS-1.9 Quality Assurance Requirements for HIV Testing. Keep in mind, that these observations and role plays can occur via Skype, Facetime, Zoom, or other platforms. Please assure that supervisors are reviewing the new staff’s charting, as well. This guidance can also be found in POPS-1.9. 
Pre-requisites for Foundations (TRAIN):
Completion of the Foundations of Testing and Navigation Training Plan.
· STD 101: What You Need to Know
· Social Determinants of Health
· Gender and Sexuality Review
· Decreasing Stigma by Using Sexual Health Language
· People First Language
· Status Neutral Navigation
· Combination Prevention: Healthy Options to Promote Sexual Health and Prevent HIV
Hepatitis C (HCV) Training  – Successful completion of training required within one year of employment for providers offering HCV testing. 
STD 101: What You Need to Know – Required within one year of employment for those unfamiliar with STDs. Sexually transmitted diseases are very common in the United States, yet many staff new to healthcare do not have a good understanding about the different causes and treatments. This interactive, easy to understand course offers an overview on the most common STDs: chlamydia, gonorrhea, trichomoniasis, syphilis, herpes, HPV, and HIV.

V.  Recommended Training

Funded Activity Training (ARTAS, CLEAR, etc.) – Strongly recommend successful completion of training on the specific intervention (number of days will vary) within one year of employment. There are interventions that do not have training regularly scheduled in Texas for the specific intervention. Contact the Capacity Building Consultant for assistance. Contact your Prevention Consultant for special considerations (i.e., out-of-state trainings, part-time staff or volunteers, etc.).
Motivational Interviewing (MI) – Highly recommended within first year of employment. if MI training never completed in the past, (college or other classroom training). Classroom training preferred. MI is a counseling method that helps people resolve ambivalent feelings and insecurities to find the internal motivation they need to change their behavior. It is a practical, empathetic, and short-term process that takes into consideration how difficult it is to make life changes.

VI.  Resources

DSHS Program Operating Procedures and Standards – Standards for the delivery of consistent quality services regarding HIV, sexually transmitted infection (STI), and hepatitis C virus (HCV) focused testing, counseling, and linkage to medical care. These guidelines are in accordance with the HIV National Strategy to reduce HIV transmission, identify persons living with undiagnosed HIV, enhance timely navigation to medical care, and reduce health disparities. These guidelines are written to assist HIV prevention specialists, outreach workers, Disease Intervention Specialists (DIS), and others who provide testing for HIV. 
Forms and Requirements for Prevention Data Collection and Submission

Care Services Training
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CORE TRAINING – The list of required training for the HIV/STD workforce to be completed within the first year of employment.
ARIES Training – AIDS Regional Information and Evaluation System (ARIES) is the system used by DSHS to collect and report data required by HRSA. Training is required for all new users within the first year of employment. Visit the ARIES Training page to learn more about ARIES user training requirements.
STD 101: What You Need to Know – This interactive, easy to understand course offers an overview on the most common STDs: chlamydia, gonorrhea, trichomoniasis, syphilis, herpes, HPV, and HIV. Must be completed within the first year of employment.
Motivational Interviewing (MI) – Highly recommended within first year of employment if MI training never completed in the past, (college or other classroom training). Classroom training preferred. MI is a counseling method that helps people resolve ambivalent feelings and insecurities to find the internal motivation they need to change their behavior. It is a practical, empathetic, and short-term process that takes into consideration how difficult it is to make life changes.

VIII.  Resources

HIV and Texas Law
· General and Informed Consent – Texas Health and Safety Code §81.105 & §81.106
· HIV and Texas Law Fact Sheet (PDF) – In Texas, HIV is a reportable disease (Texas Health and Safety Code Section 81.041) and there are several laws regulating aspects of HIV testing and subsequent reporting
· HIV Criminality – Texas Analysis (PDF) – No criminal statutes explicitly addressing HIV exposure exist in Texas, but prosecutions have arisen under general criminal laws.
HIV/STD Educational Materials
Resources for HIV Medical and Psychosocial Support Services Contractors
· Clinical Resources
· HOPWA
· Planning and Reports
· Other Resources
Ryan White Eligibility Policy 

Public Health Follow-Up Training
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CORE TRAINING – The list of required training for the HIV/STD workforce to be completed within the first year of employment.
STD 101: What You Need to Know – Sexually transmitted diseases are very common in the United States, yet many staff new to healthcare do not have a good understanding about the different causes and treatments. This interactive, easy to understand course offers an overview on the most common STDs: chlamydia, gonorrhea, trichomoniasis, syphilis, herpes, HPV, and HIV. STD 101 must be completed within six months of employment.
Venipuncture Training – Sites will offer training in venipuncture for all staff offering blood draws for the purposes of specimen collection for HIV, Syphilis and Hepatitis C testing. Training is not offered by DSHS, but can be supported through grant funding. Many community colleges and hospital districts offer inexpensive options for training. In addition to training, the staff must operate under the standing delegation order of their program and maintain their skillset according the POPS. Venipuncture training is required within 60 days of employment.
Foundations of Testing and Navigation (Foundations) – Required standard within first year of employment for all new DIS and encouraged for DIS who have not previously attended. Foundations is based on the CDC's guidelines for Implementing HIV Testing in Non-Clinical Settings and focuses on status neutral HIV navigation. Upon completion of the course, DIS will have the skills needed to conduct a status neutral HIV prevention session with increased awareness of stigmatizing language/behaviors and unconscious bias. The role of the DIS requires knowing what services are available for clients. This training facilitates the networking of resource contacts within a jurisdiction and allows the DIS to explain their role in disease intervention and management.
Passport to Partner Services – Training tied to your Partner Services job function. Passport provides training for disease intervention specialists (DIS) and other partner services providers including medical providers. Passport to Partner Services must be completed within six months of employment. How to create a CDC TRAIN Account (PDF).
Fundamentals of STD Intervention (FSTDI) – Designed for new Disease Intervention Specialists (DIS) in Texas as well as supervisors and managers. FSTDI must be completed within six months of employment.
TB, HIV, STD Integrated System  – Learn about THISIS, an electronic disease surveillance system that provides interactive, automated information gathering, and decision support processes for the reporting and management of TB, HIV, and all reportable STDs. THISIS training must be completed within six months of employment.
THISIS Training Videos – These videos serve as resources to help users become more familiar with THISIS and gain skills that will improve their experience using the system. THISIS training videos must be viewed within six months of employment.
Motivational Interviewing (MI) – MI is a counseling method that helps people resolve ambivalent feelings and insecurities to find the internal motivation they need to change their behavior. It is a practical, empathetic, and short-term process that takes into consideration how difficult it is to make life changes. MI must be completed within first year of employment.

X. Resources

Health Advisory – Congenital Syphilis – DSHS issued a health advisory in response to an ongoing increase in syphilis cases among women of childbearing age.
DIS STD Picture Card Set – Printable cards illustrating symptoms of STDs.
DSHS Program Operating Procedures and Standards – Standards for the delivery of consistent quality services regarding HIV, sexually transmitted infection (STI), and hepatitis C virus (HCV) focused testing, counseling, and linkage to medical care. These guidelines are in accordance with the HIV National Strategy to reduce HIV transmission, identify persons living with undiagnosed HIV, enhance timely navigation to medical care, and reduce health disparities. These guidelines are written to assist HIV prevention specialists, outreach workers, Disease Intervention Specialists (DIS), and others who provide testing for HIV.
HIV and Texas Law
· General and Informed Consent - Texas Health and Safety Code §81.105 & §81.106
· HIV and Texas Law Fact Sheet (PDF) In Texas, HIV is a reportable disease (Texas Health and Safety Code Section 81.041) and there are several laws regulating aspects of HIV testing and subsequent reporting
· HIV Criminality – Texas Analysis (PDF) – No criminal statutes explicitly addressing HIV exposure exist in Texas, but prosecutions have arisen under general criminal laws.
Management and Prevention of Syphilis – Produced by the New York City Department of Health and Mental Hygiene, Bureau of Sexually Transmitted Infections and the New York City STD Prevention Training Center.
Pre-exposure Prophylaxis (PrEP) – Pre-exposure prophylaxis, or PrEP, is a pill taken daily to prevent HIV. Daily PrEP use reduces the risk of getting HIV through sex by about 99%. Daily PrEP use also reduces the risk of getting HIV through injection drug use by more than 70%.
Public Health Follow-Up Training Requirements – Detailed listing of training requirements for each Public Health Follow-Up position.
Resources for STD Prevention Contractors
Sexually Transmitted Disease Surveillance 2018
Testing and Treatment Guidelines – CDC standards for the treatment of HIV and STDs.
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