TX-WIN Void Card Training 2012 2/9/2012

Objectives

* Discuss reasons why EBT cards must be voided

* Discuss the proper procedure for voiding EBT cards
before issue

* Discuss the proper procedure to disable unusable cards
after issue

e Correctly log EBT voided and unusable cards

Void Cards Before Issuance

* Policy FD: 04.0 Disposition of Unusable WIC Lone
Star Cards

* EBT cards voided in TX-WIN will be coded
appropriately:
. F - Failed before issue
D - Damage before issue
3. M - Missing before issue
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Void Cards Before Issuance
¢ Available voided cards must be recorded on the

Unusable WIC Lone Star Card Log

* Available voided cards and logs must be returned to
the LA

* LA must return voided cards and logs to SA on a
weekly basis per policy FD 04.0

p—

Void Cards Before Issuance

® Procedure to void cards in TX-WIN
e Highlight Issuance - Void Cards

Void Cards Before Issuance
¢ Type the PAN number in the PAN field

¢ Confirm the PAN number in the Confirm field
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Void Cards Before Issuance

e Select the reason for voiding on the Void Reason screen

T FAILED OEFOE IE
W MISSING BEFORE 1SS0
© (MMACED REFORE 1SSUE

Void Cards Before Issuance

e

Unusable Cards After Issuance

* Unusable cards after issuance must be reported to the
IRM Group
® Record unusable PAN number on Unusable WIC Lone
Star Card Log
1. B -Damaged After Issue
2. Z - Failed After Issue
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Unusable WIC Lone Star Card Log
* Available voided and unusable cards must be
recorded on the Unusable WIC Lone Star Card Log

* Submit logs and unusable cards to SA on a weekly
basis

2/9/2012
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Unusable WIC Lone Star Card Log

* Codes used for log entries:
e F - Failed Before Issue
e D - Damaged Before Issue
¢ B - Damaged After Issue
e Z - Failed After Issue
e Cards coded in TX-WIN as Missing Before Issue are

not entered on the log as the card is not available for
return to the SA

Unusable WIC Lone Star Card Log
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Summary

* Unusable EBT cards voided in TX-WIN before issue
will be coded appropriately:
. F - Failed before issue
> M - Missing before issue
D - Damage before issue

* Cards entered as (M) Missing Before Issue are not
available to be listed on the Unusable WIC Lone Star
Card Log

Summary
* Unusable cards after issuance must be reported to the

IRM Group

* Unusable cards must be recorded on the Unusable
WIC Lone Star Card Log with codes:
B - Damaged After Issue
Z - Failed After Issue
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Summary

® Unusable cards and Unusable WIC Lone Star Card
Logs must be returned to the LA

¢ LA must submit above items to SA on a weekly basis

————

THANK YOU

* Thank you for attending this training today. For
technical questions, please contact the Service Desk
at1(800) 650-1328.

* For questions or comments about this training,
please contact us at

WicApplTraining@dshs.state.tx.us
or fax us at: 512-341-4479
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