
 
Memorandum 

 
#09-121 
 
TO:  Regional Medical Directors for  
  Health Service Regions 4/5, 6 & 5 South, 9/10 and 11 
  WIC Local Agency Directors 
 
FROM:  Linda Brumble, Unit Manager 
  Nutrition Education/Clinic Services Unit 
  Nutrition Services Section  
 
DATE: August 28, 2009 
 
SUBJECT: New Breast Pump Referral Form  
 
This memo is to inform local agencies about a new breast pump referral form that is currently 
available online at http://www.dshs.state.tx.us/wichd/bf/bfwicres.shtm.  The Request for 
Breast Pump Assistance from the Texas WIC Program is an optional form that Texas WIC 
agencies can use to partner with local hospitals in an effort to expedite pump issuance to WIC 
participants.  
 
Local agencies can encourage hospitals to begin using this new form to refer participants to 
WIC when the need for a multiuser breast pump is indicated.  Utilizing a referral system 
should help expedite pump issuance to high risk moms and infants during critical times.  
 
Completion of this form does not exempt WIC staff from educating participants on proper 
pump practices, but it does allow some flexibility regarding the depth of training that occurs 
during issuance. 
 
For example, if the referral form indicates that mom has received training on proper storage of 
human milk and has had extensive training or experience using an Ameda multiuser breast 
pump prior to visiting the WIC clinic, then briefly reviewing correct pump practices while 
addressing mom’s concerns is acceptable.  
 
If the form indicates that mom received an Ameda hygienikit from the birthing facility, then it 
is not necessary to reissue one through WIC unless deemed necessary by WIC staff. 
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Even if your agency chooses not to utilize the new referral form, the following statements still 
apply: 
• Women enrolled in WIC during pregnancy do not need to be recertified before 

receiving a breast pump nor do they need a certification appointment to pick up a 
breast pump.  

• If a participant needs a pump, but has not been discharged from the hospital or is 
unable to pick up a breast pump from the WIC clinic, then a proxy can be sent in her 
place.  

• Pump issuance is a priority and participants in need of a breast pump should not have 
to wait longer than 2 business days to get one.  

 
If your agency is interested in adopting this form, please arrange to meet with the hospital 
lactation support staff, the director of women’s services, the hospital’s nursery or Neonatal 
Intensive Care Unit (NICU) staff to establish a partnership and communicate who to contact 
at your local agency in regards to pump issuance.  Explain the benefits of using the referral 
form and answer any questions about the Texas WIC pump program.  The form is only 
available electronically at http://www.dshs.state.tx.us/wichd/bf/bfwicres.shtm.  

 
Other resources you may consider sharing with surrounding birthing facilities: 
• The Program Fact Sheet for Hospital Staff, stock number 130612480 
• The Hospital Experience brochure, stock number 130613120/a 
• WIC Food Packages for MOMS & INFANTS, stock number 130613124/a 
• How Do I Know if Breastfeeding is Going Well & First Week Daily Breastfeeding 

Log-Breast F130613104/a  
• Pumping Log, stock number F130613103/a 
• Pumping Breast Milk for Your Premature Infant DVD, stock number DV0388 
• To Baby with Love & The Comfortable Latch DVD, stock numberDV0057 

 
To order these materials, please use the Texas WIC Materials Order Form and fax it to the 
Publication Coordinator, at (512) 341-4473 or visit the website at: 
http://www.dshs.state.tx.us/wichd/WICCatalog/contents.shtm.   
 
If you have questions, or require additional information regarding the new Breast Pump 
Referral Form, please contact Lindsey Randall, Nutrition Education Consultant, at  
(512) 341-4594 or lindsey.randall@dshs.state.tx.us.  
 
 
Attachment 
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Request for Breast Pump Assistance from the Texas WIC Program

Mom’s Name: ___________________________________________________________  DOB: _ _________________

Infant’s Name: _ ________________________ DOB: __________ Birth Weight:_______ Weeks Gestation: __________

Referring Facility: ________________________________________________________  Date: ___________________
 

(Check all that apply.)

Patient is currently enrolled in WIC. ❑❑ Call and request a breast pump from the WIC clinic prior to discharge to 
expedite pump issuance.

Patient would like to apply for WIC. ❑❑ WIC pump issuance is limited to individuals who are enrolled in the WIC 
program. To locate the nearest WIC clinic call 1 (800) 942-3678.  

Patient has received an Ameda hygienikit.❑❑

Patient has been trained on proper storage of human milk. ❑❑

Patient has used or has been trained on how to assemble, use, and clean the Ameda multiuser breast pump and ❑❑
collection kit.

____________________________________________________ 	 _____________________________ 	 _________________________
Signature and Title of Health-Care Provider	 Printed Name	 Phone Number 

I, ______________________________, authorize my health-care provider,_________________________, to release 
	 (patient first and last name)	 (health-care provider name)

information on this form to the WIC program, and I authorize the WIC program to release information about me 
to this health-care provider for the purpose of coordinating my health care. I understand that all information is 
considered confidential. 

Signature of Participant/Parent/Guardian:_______________________________________________________________ Date: _ _______________________

Yo, ____________________________, autorizo a mi proveedor de atención médica,____________________________ ,  
	 (nombre y apellido del paciente)	 (nombre del proveedor de atención médica)	

para divulgar información en esta forma al Programa para Mujeres, Bebés y Niños (WIC) y autorizo al programa WIC 
para divulgar mi información personal a este proveedor de atención médica con el propósito de coordinar mi atención 
médica. Entiendo que toda esta información se considera confidencial.

Firma de la participante, o de su padre o tutor:_ __________________________________________________________  Fecha: _ _______________________

I am referring this patient to the Texas WIC program for assistance with a breast pump. After thorough assessment, 
it has been determined that this mother is experiencing the following breastfeeding complications in which a breast 
pump is indicated:
(Check all that apply.)

Mother/Infant Separation (including infant in NICU).❑❑

Infant with special needs. ❑❑ Explain: ______________________________________________________________	

_ ________________________________________________________________________________________

Mother of multiple newborns.❑❑ 	

Other. ❑❑ Explain: _____________________________________________________________________________	

_ ________________________________________________________________________________________

_ ________________________________________________________________________________________	
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