
 
Memorandum  

 
TO:  WIC Regional Directors       #09-069 
  WIC Local Agency Directors 
 
FROM:  Linda Brumble, Unit Manager 

Nutrition Education/Clinic Services Unit  (Original Signed)  
  Nutrition Services Section  
 
DATE: May 15, 2009 
 
SUBJECT: Addendum to Memo #09-058 June 2009 Interactive Distance Learning Class Schedule 
 
The following changes have been made to the June 2009 IDL class schedule, in order to bring you some of 
the workshops from the Texas WIC Nutrition and Breastfeeding Conference via the Interactive Distance 
Learning network. Attached you will find a revised version of the June 2009 class schedule which 
incorporates the changes below.  The IDL class schedule found at http://www.dshs.state.tx.us/wichd/tng/desc-
main.shtm has also been updated. 
 

June IDL Classes Cancelled  

Date / Time Course / Class 

Tues., June 9 @ 1:00  VENA 
Tools for Building Rapport and Personalizing a Counseling Session 

Mon., June 15, @ 1:30 Breastfeeding 
Anatomy of the Breastfeeding Process 

Mon., June 15 @ 3:00 Breastfeeding 
Telephone Counseling – What do you say after you say “hello?” 

Tues., June 23 @ 1:00 Breastfeeding 
Spice It Up!  Hot Tips for Peer Counselors 

 
 

June IDL Classes Added 

Tues., June 9 @ 1:00 NBF Conference 
Communicating the New Food Package 

Mon., June 15 @ 1:30 
NBF Conference 
Marketing the New Food Package for Moms and Infants and 
Improving Breastfeeding Support 

Tues, June 23 2 1:00 NBF Conference 
Smart Choices, Healthy Foods 

 
If you have questions or require additional information, please contact Yolanda Baz Dresch, IDL Studio 
Manager at (512) 341-4443 or Yolanda.Bazdresch@dshs.state.tx.us.  

 
 
 

http://www.dshs.state.tx.us 
An Equal Employment Opportunity Employer 

http://www.dshs.state.tx.us/wichd/tng/desc-main.shtm
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June 2009 IDL Class Schedule 
                
Time 

 
Monday 

6/1 

 
Tuesday 

6/2 

 
Wednesday 

6/3 

 
Thursday 

6/4 

 
Friday 

6/5 
 
 
8:30 – 
9:30  
 

 
 
 

General 
 

IDL Made Simple 
General 
 

IDL Made Simple 
  

 
9:30 – 
10:30  
 

General 
 

Orientation to WIC 
 

Pat Ogle 

General 
 

DSHS Child Abuse 
Reporting 
 

Rachel Edwards 

VENA  
 

Goal Setting:  Setting Clients Up 
for Success 
 

Erica Harris 

 

Customer 
Service/Civil Rights 
 

WIC Disability Issues 
and Civil Rights 
 

Pat Ogle 

 
 
11:00  
12:00  

Customer Service/Civil 
Rights 
 

Civil Rights Complaints 
 

Pat Ogle 

VENA 
 

Tips for Completing the 
VENA Family 
Documentation Tool 
 

Cristina Garcia 

Nutrition 
 

Physical Activity for 
Preschoolers 
 

Carlos Galvan 

 

Customer 
Service/Civil Rights 
 

Civil Rights 
Complaints 
 

Pat Ogle 
 
 
12:00 – 
1:00  
 

     

 
 
1:00 – 
2:00  
 

Breastfeeding 
 

Nursing More Than One 
 

Marguerite Kelly 
   

 
 
2:30 – 
3:30  

 
1:30 
 
Breastfeeding 
 
 
 

Nipple Shields and 
Supplemental Nursing 
Systems 
 
 
 

Kristina Arrieta 

Breastfeeding 
 

Breastfeeding:  Fact or 
Myth? 
 

Marguerite Kelly 

   

 
4:00 – 
5:00       



June 2009 IDL Class Schedule 
 
Time 

Monday 
6/8 

Tuesday 
6/9 

Wednesday 
6/10 

Thursday 
6/11 

Friday 
6/12 

 
 
8:30 – 
9:30  

 
General 
 

IDL Made Simple 
General 
 

IDL Made Simple 
General 
 

IDL Made Simple 
 

 
9:30 – 
10:30  
 

EBT 
 

EBT Post Rollout – 
Information You Need to 
Know 
 

Tiffany Brown 

New Food Packages 
 

WIC Approved Foods 
 

Elizabeth Bruns 

Certification 
 

Health History / Nutrition 
Assessment 
Tiffany Brown 

Customer 
Service/Civil Rights 
 

Know Your WIC Civil 
Rights Rules 
 

Pat Ogle 
 
 
11:00 -
12:00  
 

VENA 
 

VENA Networking:  Tools 
of the Trade 
 

Erica Harris 

Certification 
 

Food Packages for EBT 
Issuance 
 

Elizabeth Bruns 

New Food Packages 
 

MOOving to Lower-fat Milk -  
How to prepare your staff and 
clients for the change 
 

Tiffany Brown 

Certification  
 

Screening for Eligibility 
 

Megan Downing 
Customer 
Service/Civil Rights 
 

Civil Rights 
Complaints 
 

Pat Ogle 
 
 
12:00 – 
1:00  
 

     

 
 
1:00 – 
2:00  
 

NBF Conference 
 

Communicating the New 
Food Package to 
Participants 
 

Shellie Shores   Erica Harris 

Class Management 
 

A Fresh Spin on Teaching 
Group Classes 
 

Cristina Garcia 

 

 
 
2:30 – 
3:30  
 

VENA 
 

VENA Counseling Scenarios 
 

Erica Harris 

VENA 
 

Motivational Interviewing 
 

Lauren Christian 
 

 
 
4:00 – 
5:00  

1:30 
Spanish 
 

Spanish I — Basic 
Alphabet, Numbers, WIC 
"Phrases" and Basic 
Communication 
 

Carlos Galvan 
 

2:30 
 

Supervisory Skills 
 

Effective Team Building 
 

Pat Ogle 
 

 

1:30 
Breastfeeding 
 

Is Mom Producing Enough 
Milk? 
 

Kristina Arrieta 
 
3:00 
 

Breastfeeding 
 

I Have Too Much Milk! 
 

Kristina Arrieta 
 
 

  

 
 



June 2009 IDL Class Schedule 
 

 
 
Time 

Monday 
6/15 

Tuesday 
6/16 

Wednesday 
6/17 

Thursday 
6/18 

Friday 
6/19 

 
 
8:30 – 
9:30  
 

 IDL Made Simple IDL Made Simple  
 

 
9:30 – 
10:30 
 

Customer Service/Civil 
Rights 
 

Civil Rights Complaints 
 

Pat Ogle 

New Food Package 
 

Why Whole Grains? 
 

Clinic Services Staff 

New Food Package 
 

Highlights of the New Food 
Packages 
 

Elizabeth Bruns 

 

 
 
11:00 – 
12:00  
 

Supervisory Skills 
 

Role of the Supervisor 
 

Carlos Galvan 

Certification 
 

Formula Policies:  Contract 
and Non-contract 
 

Elizabeth Bruns 

9:00 
 
Certification 
 
Weighing and Measuring 
Techniques 
 
Tiffany Brown New Food Package  

 

Introducing Fruits and 
Vegetables using the Sesame 
Street Kits 
 

Cristina Garcia & Anita Ramos 

 

 
 
12:00 – 
1:00  
 

  

General 
 

“Lunch with Linda” 
WIC State Agency Update 
 

Linda Brumble 

  

 
 
1:00 – 
2:00  
 

1:30 
IDL Made Simple 

VENA 
 

Reflective Listening  
 

Carlos Galvan 
 

 
 
2:30 – 
3:30  
 

 
1:30 
 

NBF Conference 
 

Marketing the New 
Food Package for 
Moms and Infants and 
Improving 
Breastfeeding Support 
 

Tracy Erickson 

Breastfeeding 
 

A Business Case for 
Breastfeeding 
 

Kristina Arrieta 

VENA 
 

Motivational Interviewing 
 

Lauren Christian 
 

 
 
4:00 – 
5:00  

 

New Food Package 
 

Formula for Change I: 
Introduction to the Infant 
Food and Formula Packages 
 

Clinic Services Staff 
 
 
2:45 
New Food Packages 
 

Formula for Change II: Food 
and Formula for Participants 
with Special Needs 
 

Clinic Services Staff 
 
 
 

   

 



June 2009 IDL Class Schedule 
 

 
 
Time 

Monday 
6/22 

Tuesday 
6/23 

Wednesday 
6/24 

Thursday 
6/25 

Friday  
6/26 

 
 
8:30 – 
9:30  
 

 IDL Made Simple  

 
9:30 – 
10:30 
 

Customer Service/Civil 
Rights 
 

Civil Rights Complaints 
 

Pat Ogle 

9:00 
Certification 
 

Advanced Income Screening 
 

Megan Downing 
(90. mins) 

8:30 
 

Certification 
 
More About Risk Codes 
 
 

Tiffany Brown 
 

Certification 
 

Overview of GA:01.0, 
Confidentiality of 
Applicant/Participant 
Information 
 

Megan Downing 

Customer 
Service/Civil Rights 
 

WIC Disability Issues 
and Civil Rights 
 

Pat Ogle 

 
 
11:00 – 
12:00  
 

Spanish 
 

Spanish II — Interaction in 
the Lab with Non-English 
Speaking Clients 
 

Carlos Galvan 

EBT 
 

EBT Client Disputes 
 

Megan Downing 

Certification 
 

The 400s Risk Codes 
 

Anita Ramos 

New Food Package  
 

Introducing Fruits and 
Vegetables using the Sesame 
Street Kits 
 

Cristina Garcia & Anita Ramos 

Customer 
Service/Civil Rights 
 

Civil Rights 
Complaints 
 

Pat Ogle 
 
 
12:00 – 
1:00  
 

     

 
 
1:00 – 
2:00  
 

NBF Conference 
 

Smart Choices, Healthy 
Foods 
 

Paula Kanter, Anita Ramos 
Tiffany Brown 

1:30 
IDL Made Simple 

Customer Service 
 

THE FACE OF THE NEW WIC 
CLIENT:  Educated, 
Unemployed, Stay-home Dads 
 

Carlos Galvan 

 

 
 
2:30 – 
3:30  
 

1:30 
Spanish 
 

Survival Spanish – 
Breastfeeding 
 

Carlos Galvan 
 
2:30 
Breastfeeding 
 

Sleepy Baby 
 

Marguerite Kelly 

Breastfeeding 
 

A Medication Guide for 
Breastfeeding Moms:  
Learning to Use the 
Resource 
 

Hellen Sullivan 

Breastfeeding 
 

Does Just One Bottle Really 
Matter? 
 

Kristina Arrieta 

  

 
 
4:00 – 
5:00  

     



June 2009 IDL Class Schedule 
 
 
Time 

 
Monday 

6/29 

 
Tuesday 

6/30 

 
Wednesday 

 
Thursday 

 
Friday 

 
 
8:30 – 
9:30  
 

 
General 
 
IDL Made Simple 

   

 
9:30 – 
10:30 
 

Customer Service/Civil 
Rights 
 

Breaking the Language 
Barrier 
 

Pat Ogle 

Nutrition 
 

Benefits of Soy 
 

Elizabeth Bruns 
   

 
 
11:00 – 
12:00  
 

Customer Service 
 

Limited English 
Proficiency – Meeting the 
Challenge 
 

Pat Ogle 

Customer Service 
 
Stress Management 
 
UT Instructor – Jennifer 
Krueger 

   

 
 
12:00 – 
1:00  
 

12:15 
 

Nutrition 
 

WIC Wellness Break 
 

UT Instructor 

    

 
 
1:00 – 
2:00  
 

Breastfeeding 
 

Benefits of Breastfeeding  
- Why Should We Teach 
Mothers to Breastfeed? 
 

Kristina Arrieta 

Customer Service 
 

Personalizing Customer 
Service 
 

Pat Ogle 

   

 
 
2:30 – 
3:30  
 

Breastfeeding 
 

Common Breast 
Complications Associated 
with Breastfeeding 
 

Kristina Arrieta 

Customer Service/Civil 
Rights 
 

Know Your WIC Civil Rights 
Rules 
 

Pat Ogle 

   

 
 
4:00 – 
5:00  
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