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Memorandum
TO: WIC Regional Directors #09-039
WIC Local Agency Directors
FROM: Linda Brumble, Unit Manager (Original Signed)
Nutrition Education/Clinic Services Unit
Nutrition Services Section
DATE: March 20, 2009

SUBJECT: Formula Conference Call Notes March 10, 2009

We

apologize for the difficulties encountered when logging in to the formula conference call held on

March 10, 2009. The phone lines reached capacity. We are providing the following resources to
repeat and clarify the information presented:

Detailed notes

Formula conference call power-point slides

Color flyer showing Similac Advance to Similac Advance Early Shield WIC conversion label
changes

Color flyer showing Good Start name changes and label graphics

Summary of Key Points:

1)

2)

3)

4)

)

Similac Advance will transition completely to Similac Advance Early Shield over the next several
months.

Similac Advance Early Shield will not be available in 12.9 oz powder or 13 0z concentrate until
shipments arrive at stores after April 6, 2009. The product name will remain Similac Advance on
all food instruments and benefit shopping lists.

No action is necessary for participants or staffs after those can sizes become available.

Good Start formula changes will transition with no action needed for EBT participants. Voucher
participants will need to return to the clinic to void and replace.

Similac Sensitive RS powder will not be provided by Texas WIC until after May 1, 2009.

If you have any questions or require additional information, please contact Cathy Plyler, Clinical
Nutrition Specialist, at (512) 341-4570, or cathy.plyler@dshs.state.tx.us, or Sandra Brown,
Food/Formula Specialist, at (512) 341-4576 or sandra.brown(@dshs.state.tx.us.

Attachments

http://'www.dshs.state.tx.us
An Equal Employment Opportunity Employer
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Formula Conference Call Notes
March 10, 2009

Topic: Transition to Similac Advance Early Shield and more

A. Pre and Pro Biotics

1) Definitions
Prebiotics — Substances that serve to promote growth of microorganisms in the
intestine. These microorganisms are different in breastfed babies than in formula-
fed infants. This is thought to be responsible for breastfed babies’ lower
incidence of diarrhea, overall infection rate/fevers, necrotizing enterocolitis and
food allergies.

a.

1.

Human milk is an excellent source of prebiotics. More than 100 different
types of oligosaccharides have been identified in human milk. When they are
ingested, they pass through the stomach and small intestine without being
digested. In the colon they ferment producing lactic acid and short chain fatty
acids, making the environment more acidic. This is more conducive to the
growth of friendly bacteria and less conducive to the growth of harmful
bacteria like ecoli and clostridia. The beneficial bacteria found in the breastfed
infant gut is mostly bifidobacteria and lactobacilli.

Friendly bacteria boost the immune system by

a) Lining the intestinal wall as a physical barrier and

b)  Competing with harmful bacteria for nutrients thus crowding out the
growth of harmful bacteria.

Studies show that infants fed formula with prebiotics have softer and more
frequent stools than infants fed formula without prebiotics.

Similac Advance Early Shield contains 2 oligosaccharides,
fructooligosaccharide (FOS) and galactooligosachharide (GOS). These are
manufactured and do not typically occur in breastmilk. However they do
promote the growth of bifidobacteria in a way similar to human milk.

Enfamil Premium (made by Mead Johnson) is a new formula which also
contains prebiotics. It will be available later this spring.

In summary: Prebiotics provide food to promote the growth of good bacteria.

a.  Probiotics — Live nonpathogenic organisms which colonize the host
intestine and bolster natural host defenses. These include lactobacillus,
bifidobacterium, saccharyomyces and streptococcus thermophilus. They
prevent colonization of pathological organisms by competing for
attachment sites and preventing translocation.

b.  Good Start Protect Plus (formerly called Natural Cultures) has added
probiotics to the formula.

c.  In summary: Probiotics are the good bacteria, similar to live cultures
added to yogurt.



Breakdown of Formulas with Pre and Probiotics

)]

2)

Prebiotics

a.  Similac Advance Early Shield

b.  Enfamil Premium

Probiotics

a.  Good Start Protect Plus (Natural Cultures)

b.  Good Start Protect Plus 2 (Toddler version of Natural Cultures)
c.  Nutramigen LIPIL with Enflora, Lactobacillus GG (LGG)

Similac Advance Early Shield Introduction to WIC (After April 6, 2009)

1)

2)

3)

4)

Now until April 6 — It is only available in 23.2 oz powder and 32 oz ready to use. It is
not yet authorized by WIC and cannot be obtained with or without a prescription.

After April 6, 2009 — Similac Advance Early Shield will begin shipping to stores in
12.9 oz powder and 13 oz concentrate. It will be WIC authorized in all three forms
(powder, concentrate, and ready to use — usual reasons for issuance will apply to
ready to use form). Participants may obtain Early Shield after it is available in stores
in these sizes only. It is a contract formula and does not require a prescription.

Transition from Similac Advance to Early Shield: As stores sell out their current
supply of Similac Advance, only Similac Advance Early Shield will be left available
and will be the main contract formula offered. This will happen at different times in
different areas of the state. Participants may purchase either product depending on
availability in their area.

Instructions for staff:

a. Voucher clinics: No changes will be made to vouchers or formula codes. Vendors
have been instructed to accept Similac Advance vouchers for either Similac
Advance or Early Shield. Contact your store manager if participants are not
allowed to purchase the correct can sizes and forms after April 6. We do not plan
to update voucher wording.

b. EBT clinics: No changes will be made to shopping list descriptions or formula
codes. UPC’s will be the same for both products and they will both scan at the
store. There should be no changes for EBT vendors or participants.

c. Inform participants about the changes during certification and class appointments.
Flyers are attached that show the can graphics. They may be shown to participants
who are using this formula and may be copied as needed. Please do not post the
flyers in the clinic.

d. Both Similac Advance and Early Shield are considered to be the same formula
with the same 414 code for powder or 388 for concentrate. When issuing formula
out to participants from stock you may use either one. Please use the oldest
(earliest expiration date) first.

Similac Sensitive RS powder (May 2009)

1) Will begin shipping to stores in April.

2) Will be added to EBT only, beginning in May 2009.

3) Initial prescriptions for Similac Sensitive RS should be issued powder instead of

ready to use beginning in May. Check powder availability in your area stores before
issuing.
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4) Existing participants already receiving RS ready to use from WIC should be offered
powder at their next issuance appointment after May 1.

5) The physician does not need to be informed unless the original request was for RTU
for an approved reason in policy or an approved medical reason.

Good Start Formula Changes (Beginning March 2009)
1) Good Start formulas have changed names as follows:
a. Good Start Supreme >>Good Start Nourish Plus (not pictured)
b. Good Start Supreme DHA/ARA >>Good Start Gentle Plus
c. Good Start Supreme 2 DHA/ARA >>Good Start Gentle Plus 2
d. Good Start Supreme Soy>>Good Start Soy Plus
e. Good Start 2 Supreme Soy>>Good Start Soy Plus 2
The following formulas are not yet authorized and cannot be obtained through TX WIC:
f.  Good Start Supreme Natural Cultures>>Good Start Protect Plus
g. Good Start Supreme 2 Natural Cultures>>Good Start Protect Plus 2

2) New combination codes (with abbreviations of both old and new names) will be
available to both voucher and EBT systems by the time you receive this information.
a. Voucher clinics: Participants will need to return to the clinic for void and replace
with the new combination names if they are turned away at their stores.
b. EBT clinics: UPC’s have not changed. Participants may shop as before.

3) Flyers illustrating these changes will be shipped to administration offices for use by
staff and for participants who are using these formulas. Please do not post these
flyers. They may be copied as needed.

Similac Go and Grow changes

1) The can size has changed from 24 to 22 oz. the new codes for the 22 oz size are
available for EBT. All participants previously issued the code for 24 oz will need to
return to the clinic for void and replacement of benefits.

2) New combination codes are available for voucher clinics allowing the purchase of
either 22 or 24 oz.

Other formula changes and updates

1) Enfamil Lactofree LIPIL has been discontinued. Please stop issuing now. Participants
should be rechallenged on Similac Sensitive (with health care provider approval).
Gentlease is the closest low lactose alternative.

2) Peptamen Jr. 1.5 and Good Start Premature 24 are now available for EBT

3) Elecare DHA/ARA will be added to EBT soon. Watch for a new code in your picklist
later in March.

4) Enfaport LIPIL — similar to Monogen and Portagen, but is ready to use and designed
for use in infants. It is not yet TX WIC approved.

5) Asoy — adult soy product, 30 cal/oz. It is not yet TX WIC approved.



Please note: Due to the huge number of formula changes and system modifications
necessary for new food package implementation we will limit the addition of new and
changed formulas until after EBT roll out is completed (May 2009). Contact the State
Office via the formula pager if you have requests for new items not yet available. We
will help you with suggestions for alternatives and with Medicaid referral.

Boost Kid Essentials 1.5 and 1.5 W/FBR Errors — Please note that these formulas are
not the same as Boost or Boost W/FBR. The formulas are listed as Kid Essentials 1.5
and Kid Essentials 1.5 W/FBR. There was not enough room to include the word “Boost”.
They are alphabetized with the K’s on your formula picklists and formula code lists dated
January 5, 2009.

NEW (In response to a question asked during the call) — State staff will no longer
approve local agency prescription form updates. We strongly recommend that the State
designed form be used instead, if updates are needed. However, local agencies are
responsible for the accuracy of the information included on locally designed forms.
Please do not print more than can be used before October 1, 2009. If you choose to
update formula names, do not include products that are not yet authorized.
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Prebiotics and Probiotics

_|_

m Definitions

m Prebiotic - A substance that serves to
oromote growth of micro-organisms in
the intestines

m Probiotic - A living microorganism or
live culture that can contribute to the
natural flora in the intestines




Prebiotics/Probiotics

+

m Recent research indicates that the
presence of beneficial bacteria in the
gut promotes healthy immune systems
and enhanced bowel function.



Formulas with Pre and
Probiotics added

m Similac Advance Early Shield
m Enfamil Premium (coming soon)

m Good Start Natural Cultures (new
name:Good Start Protect Plus)

m Good Start Protect Plus 2

m Nutramigen Lipil w/Enflora LGG
(coming soon)



For Further Reading...
+

m Journal of Pediatric Gastroenterology &
Nutrition. 44(3):359-364, March 2007

m Journal of Pediatric Gastroenterology &
Nutrition. 42(5):E5, May 2006

m Journal of Pediatric Gastroenterology &
Nutrition. 41(2):186-190, August 2005
m J Nutr. 2008 Aug;138(8):1520



Similac Advance Early
Shield

m Similac Advance transition to Early
Shield

m No change in UPC or description
m Announcement In classes
m Vendor Communication



Similac Sensitive RS

m Similac Sensitive RS will be available in
powdered form beginning in April

m Transition of clients from Ready to
Feed to powdered form

m Guidelines for issuing Ready to Feed
product



Good Start Formula

Changes
4

m Good Start Formulas now have new
names (see handout)

m UPC codes have not changed

m Combination names will print on EBT
shopping lists beginning about mid-
March

m New Codes with combination nhames
will be available for voucher clinics



Similac Go and Grow Products

_|_

m Can size change from 24 oz to 22
0Z

m New codes are available In the
system at this time for both EBT
and voucher clinics



Other Formula Updates and
Changes

+

Enfamil Lactofree LIPIL discontinuted
Peptamen Jr. 1.5 now available
Elecare DHA/ARA

Other New products coming soon

1. Enfaport LIPIL

2. Asoy

* call the state office if you receive any
requests for these products



Other Formula Updates and
Changes

m Good Start Premature 24
m Errors issuing Boost Kid Essentials 1.5



Questions and Answer
Session

+




Abbott Nutrition tel: 614624 7677
3300 Stelzer Road www.abbottnutrition.com
Columbus, OH

43219

February 3, 2009

Dear Retailer,

Abbott Nutrition is pleased to announce that the Similac® brand will be introducing the following new Similac
Advance EarlyShield™ items:

« Similac Advance EarlyShield™ 13 fl oz concentrate
Similac Advance EarlyShield™ 8 fl oz Ready Right Now™
e Similac Advance EarlyShield™ 12.9 oz powder

Similac Advance EarlyShield™ 16 ct powder packs

These items will replace the comparable Similac® Advance® items. These new items join the 32 fl oz RTF and
23.2 oz powder sizes of Similac Advance EarlyShield. Similac Advance will continue to be available in the 32 fl
oz RTF and 23.2 oz powder sizes.

Beginning April 6, Abbott Nutrition will begin shipping the 12.9 oz powder and 13 fl oz concentrated liquid
forms (both WIC--eligible SKUs) of the new Similac Advance EarlyShield product. Because of the tremendous
retail, consumer and health care professional response to this product, these new items will be flow-through
items with the same UPC code as the current Similac Advance products.

Abbott Nutrition WIC states are implementing a variety of different strategies to communicate this change on
their food instruments. Look to your state agency to provide specific direction as to how they will handle this
change. Some states are including verbiage on their food instruments to read:

e “Similac Advance/Similac Advance EarlyShield”
e “Similac Advance or Similac Advance EarlyShield”
e “Similac Advance” (No change to food instrument)

In addition to the Similac Advance EarlyShield launch, we will begin shipping Similac Sensitive® R.S. 12.9 oz
powder on April 6, 2009. This SKU will be WIC-¢eligible as well. This is a new item that must be cut in at-shelf.
Most state agencies will begin WIC issuance for this product on June 1, 2009.

Once the Similac Advance EarlyShield conversion of 12.9 oz powder and 13 fl oz concentrate is complete,
the only Similac Advance (non-EarlyShield) items left in distribution will be 23.2 oz powder and 32 fl oz Ready-
to-Feed. We will be transitioning completely out of the Similac Advance brand to Similac Advance EarlyShield
in August 2009 for large powder and Ready-to-Feed.

Should you have questions or concerns, please work with your local Abbott Nutrition Sales Manager as well as
your Vendor Coordinator in the state agencies for which you have retail stores.

Sincerely,
?. Hjour Foaria

J. Matthew Harris
Div. VP, Consumer Product Sales, Abbott Nutrition

Abbott

A Promise for Life
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Introducing a new look and new names for
NESTLE° GOOD START' formulas, highlighting
their unique benefits to help parents choose easily

GOOD START* |5 GOOD START* GOOD START*2 |5 GOOD START®
DHA & ARA  NOW  Gentle PLUS™ DHA & ARA  NOW Gentle PLUS™2

GOOD START* | GOOD START" GOOD START*2 | GOOD START"

NATURAL NOW  Protect PLUS’ NATURAL NOW Protect PLUS’ 2
CULTURES™ CULTURES™

>

GOOD START® s GOOD START® GOOD START*2 | GOOD START’
SOY NOw Soy PLUS™ SOY NOW  Soy PLUS™2

o
(=}
o
=
O
Q
<
o
B
w
z

Nothing else is breastmilk. For infants being fed formula, nothing else is GOOD START".

Questions or Comments? Visit nestleinfantnutrition.com or call the Nestlé Medical Professional o
Resource Center at 1-800-628-BABY (2229). Our nutrition experts are on call to assist you from @Ne§t!e
Monday to Friday, 8:00 am to 8:00 pm Eastern Time. utrition

© 2009 Nestlé All trademarks are owned by Société des Produits Nestlé S.A., Vevey, Switzerland. Nourishing Babies, Enhancing Lives.
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