
 
Memorandum  

           
TO:  WIC Regional Directors        #07-115 
  WIC Local Agency Directors 
 
FROM:  Linda Brumble, Unit Manager  (Original Signed) 
  Nutrition Education/Clinic Services Unit 
  Nutrition Services Section  
 
DATE: August 31, 2007 
 
SUBJECT: Formula Contract Change Conference Call Notes; Mead Johnson Product Price Increases 
 
 
Formula Contract Change Conference Call Notes Attached 
Attached are the notes from the Formula Conference Call dated June 26, 2007.  Staff handouts were attached 
to memo # 07-085.  They included a WIC Staff FAQ Information Sheet and Mead to Ross Formula Mapping 
tables for both EBT and voucher clinics.  Participant handouts can be accessed at the following link: 

http://www.dshs.state.tx.us/wichd/nut/foods-nut.shtm 
Mead Johnson Price Increases 
Mead Johnson formula products will increase in price effective September 1, 2007.  Updated vouchers are 
now available for both Mead Johnson and Ross formula products.  Some participants that have advance-
issued vouchers may need to return to the clinic to receive replacement vouchers with the increased prices. 
EBT vendors will have the price increase incorporated into their systems prior to the change.  
 
Available: New Voucher Formula Codes for Similac PM 60/40  
New voucher formula codes are now available for Similac PM 60/40.  These will allow participants to 
purchase either the old 16-oz. can or the new 14.1-oz. can while both are available.  Formula code lists will 
be updated for both EBT and voucher clinics in the near future. 
 
66
8 SIMILAC PM 60/40 LOW IRON-PWD 2 EA 16 OZ OR 14.1 OZ Infant, Women & Children Code Lists 

66
9 SIMILAC PM 60/40 LOW IRON-PWD 4 EA 16 OZ OR 14.1 OZ Infant, Women & Children Code Lists

67
0 SIMILAC PM 60/40 LOW IRON-PWD 8 EA 16 OZ OR 9 EA 14.1 OZ 

Infant, Women & Children Code 
Lists  

67
1 SIMILAC PM 60/40 LOW IRON-PWD 

9 EA 16 OZ OR 10 EA 14.1 
OZ Women & Children Code List only 

 
If you have any questions or require additional information, please contact Krista Neal, Clinical Nutrition 
Specialist, at (512) 341-4400, extension 2309# or krista.neal@dshs.state.tx.us, or Sandra Brown, 
Food/Formula Specialist, at (512) 341-4400, extension 2220#, or sandra.brown@dshs.state.tx.us.  

Attachments 
http://www.dshs.state.tx.us 

An Equal Employment Opportunity Employer 
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FORMULA CONTRACT CHANGE CONFERENCE CALL NOTES 
June 26, 2007 

 
1) Objectives 
 

a) To prepare staff for the upcoming change in formula contract. 
b) To introduce resource materials that can be used to assist in the transition. 
c) To discuss the use of sample formula during the transition period. 

 
2) Introduction 
 

USDA mandates all WIC programs use some type of cost containment mechanism when 
providing infant formula.  Most states receive a rebate from one manufacturer who supplies the 
majority of the standard milk- and soy-based infant formula used. Every 3-5 years, bids are 
solicited.  This year, Ross was awarded the contracts.  The new contract begins October 1, 
2007.  Sample formula will not be provided as part of this contract.  

 
3) What Stays the Same 
 

a) Continue to follow all current procedures for providing contract and non-contract 
standard milk and soy products as before. 
b) No prescription is needed for Enfamil LIPIL, LactoFree LIPIL, Gentlease LIPIL or 
ProSobee LIPIL until after October 1, 2007. 
c) Until October 1, 2007, Ross products require a prescription with a diagnosis and /or 
severe intolerance to Enfamil products.  If you receive a prescription for a Ross product with 
no medical problem or intolerance symptoms to Enfamil products, contact the doctor to inform 
him/her that you will not be able to approve it.  Please contact the State Office via the formula 
beeper (512- 499-6814) if you believe doctors are being encouraged to begin writing these 
scripts now when there is no medical need. 
d) Retrials are still needed and should be documented until after October 1. 
e) New babies certified between now and October 1 should still receive Mead Johnson 
products. 

 
4) What Changes 

 
a) Participants, who are currently receiving vouchers or benefits for Mead Johnson 
standard contract products without a prescription, will see an automatic switch to Ross 
products beginning with the October issuance month. 
b) Participants receiving products that require a prescription should not see any change. 
c) Enfamil LIPIL Low Iron was discontinued May 31, 2007 and should no longer appear 
in your pick list. Similac Low Iron has now also been discontinued. Please stop approving 
and issuing this formula in all forms. If you receive requests, inform the physician and ask 
that he/she provide another formula choice. 
d) Similac Sensitive R.S. is a new product that contains rice starch and is lactose free. It is 
also only available in the RTU form.  Texas WIC has decided not to authorize its use at this 
time.  It will probably be added to our database beginning October 1.  If you receive requests, 
please inform physicians that they will need to make other choices until then. Enfamil AR 
LIPIL and Nutramigen LIPIL are other possible options for reflux/GERD. All new products 
not mentioned in FD.16.0 or in policy memos are level 4 (or State Approved) products. 
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e) Contract change information (formula description flyers and mixing instruction flyers) 
should be provided to all participants receiving Enfamil LIPIL, LactoFree LIPIL, Gentlease 
LIPIL, or ProSobee LIPIL, who are also receiving October issuance.  This information can be 
shared during infant or pregnant certifications or classes.  Please begin to inform pregnant 
women who choose not to breast-feed, that they will not be able to receive sample 
formula from WIC after delivery.  They will need to wait until their infant certification 
appointment to receive formula benefits or vouchers. 
f) FD 13.0 Issuance of Contract Formula and FD 16.0 Issuance of Non-Contract 
Formula will be updated soon because they make reference to Mead Johnson products.  There 
will be more information and training later this summer or early fall. 

 
Clinic Support Materials 
 
1) Staff Materials 
 

a) FAQ’s – WIC Staff Information Sheet, Frequently Asked Questions and Their Answers 
Regarding the Contract Formula Change 
1. This provides some basic information for staff to refer to when answering questions 

posed by participants. 
2. It is not designed to be given to participants directly. 
3. Concepts covered include: 

a. Why the change is being made. 
b. Similarities between Ross and Enfamil standard formulas. 
c. Mixing directions and formula amounts to be provided. 
d. How babies might react to the change. 
e. The fact that changing back to Enfamil may not be approved in the absence of a 

serious medical concern. 
b) Formula Crosswalk – This is a table that shows the current Mead Johnson formula codes and 

the corresponding Ross codes that will be automatically be provided in October. 
1. Formulas shaded in gray will not transition automatically.  The formulas shaded in 

gray represent codes only available by prescription to children over the age of 1 year.  
We will discuss them in more detail during the September conference call. 

2. All other formulas will transition automatically as follows: 
a. Enfamil LIPIL to Similac Advance – Both standard milk-based formulas 

containing the fatty acids DHA and ARA. 
b. Enfamil LactoFree LIPIL to Similac Sensitive – Both lactose-free formulas that 

contain milk protein.  Similac Sensitive was previously called Similac Lactose 
Free.  It also contains the fatty acids DHA and ARA. 

c. ProSobee LIPIL to Isomil Advance – Both standard soy-based formulas that 
contain the fatty acids DHA and ARA. 

d. Similac w/Iron and Isomil, both without the fatty acids DHA/ARA, are still 
being produced, but in decreasing amounts.  They are available by participant 
choice without a prescription but have not been mapped automatically because 
their Mead Johnson counterparts, Enfamil w/Iron and ProSobee, have been 
discontinued. 

3. In the far right column of the table are seven formula quantities that do not have an 
exact match between Ross and Mead.  We have mapped them with the closest 
equivalent quantity possible.  For example: 362 is a Code for one can of Enfamil 
LIPIL.  The smallest equivalent quantity is Code 450 which is for two cans of Similac 
Advance. 
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4. Gentlease LIPIL has been mapped to Similac Advance.  Gentlease contains partially 
hydrolyzed protein, which is 60% whey and 40% casein. It is also low in lactose (25% 
the amount in Enfamil LIPIL).  Ross does not make an equivalent product.  
Participants experiencing intolerance symptoms may be encouraged to try Similac 
Sensitive before reconsidering a non-contract product (depending on the symptoms.)  
 

2) Participant Materials 
 

a) Formula Description Flyer – A color flyer has been designed for use this summer as 
participants receive issuance for October. It has a breastfeeding message on the front and 
describes the three main contract formulas on the back with the change from Enfamil to 
Similac outlined as in the formula cross walk table. They are in English, Spanish, and in 
Vietnamese. 

b) Transition Flyer – This handout describes how to mix the current formula with the new 
formula to help babies transition the taste from one product to the other.  Formula names are 
not included so these handouts can be used when transitioning any formula to any other mixed 
the same way. They are bilingual English, Spanish. They should be available to you by the 
time you read this. 

c) Until then, they are available to copy from the WIC website at the following address:  
http://www.dshs.state.tx.us/wichd/nut/foods-nut.shtm.  Please scroll down to the bottom of the 
page for the links. 
 

3) Physician Packets 
 

These are being designed now and will be distributed in August and September. They will consist of a 
letter describing the new formula choices and some brief policy information explaining how to 
request non-contract products if they are needed for a medical reason. We hope to include an updated 
prescription form and a copy of the formula description flyer. 
 

4) Sample Formula Not Requested 
 

USDA has strongly encouraged WIC Programs to discontinue requests for sample formula as part of 
formula rebate contracts.  Sample formula was, therefore, not requested as a part of this contract.  
Guidelines for its use are as follows: 
a) Continue to document contract formula use in your sample formula logs as you always have. 
b) Sample formula may be ordered as usual until September 5, 2007.  All sample formula 

must be ordered and received before the contract expires on October 1, 2007. 
c) Please manage sample formula carefully.  We would like some to be kept available for 

disasters such as hurricanes or tornadoes until October 1.  This is one way to use less popular 
formulas such as Enfamil with Iron or ProSobee if they have not passed their expiration date. 

d) If you have sample (particularly Enfamil w/Iron or plain ProSobee) that will expire prior to 
October 1: 
1. Do not give it out later than one month prior to expiration.  Call the formula pager 

(512) 499-6814 if you have formula that will expire within the next 30 days. 
2. Offer the formula to participants who report lost or stolen vouchers. 
3. Offer the formula to participants who request help until they are able to be seen for 

first appointments.  The only difference between these formulas and their LIPIL 
equivalents is the fatty acids DHA and ARA.  Sample should be rotated so that the 
formula with the earliest expiration date within each formula brand (Enfamil LIPIL or 

http://www.dshs.state.tx.us/wichd/nut/foods-nut.shtm
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w/Iron, LactoFree LIPIL, Gentlease LIPIL or Prosobee LIPIL or ProSobee) is used 
first.  

4. Reserve some formula for use during October and November for infants that have 
difficulty moving over to Ross products.  You may give participants one can of powder 
or three cans of concentrate for transition as they begin to use their Ross vouchers or 
benefits in October. 

 
 
A second conference call is planned for Tuesday, September 18 at 10:00 AM and 12:00 Noon.  We will 
continue to discuss issues related to the contract transition at that time.  Please watch for frequent memos 
during the summer relating to formula issues.  We are also planning an IDL to review the information 
presented here again.  It is entitled Formula Contract Transition and is scheduled for Tuesday, August 7, at 
2:30 p.m.   
 
If you have questions, please contact Krista Neal at (512) 341-4400, extension 2309, or 
krista.neal@dshs.state.tx.us, Cathy Plyler at (512) 341-4400, extension 2233, or 
cathy.plyler@dshs.state.tx.us, or Sandra Brown at (512) 341-4400, extension 2220, or 
sandra.brown@dshs.state.tx.us.  
 

mailto:krista.neal@dshs.state.tx.us
mailto:cathy.plyler@dshs.state.tx.us
mailto:sandra.brown@dshs.state.tx.us


WIC Staff Information Sheet 
Frequently Asked Questions and Their Answers  

Regarding the Contract Formula Change 
 
 
Why do we have to change formulas? 
Though breastfeeding is strongly recommended, WIC also offers infant formulas for those 
infants who are not exclusively breastfed.  Breast milk is the best source of nutrition for optimal 
growth and physical and cognitive development.  Every 3 to 5 years the WIC program takes bids 
from different infant formula companies to secure the best price on infant formula through 
rebates.  The better the price of the formula, the more babies can be served by the WIC program.  
This year Ross Products, a division of Abbott Laboratories, won the bid to provide standard 
milk- and soy-based infant formula in Texas.  This means that Similac Advance, Similac 
Sensitive and Isomil Advance will be the contract formulas offered by WIC because they are 
produced by Ross Products.  Based on last year’s data, the rebates made it possible for WIC to 
serve almost 175, 000 more infants per month. 
 
How does Similac Advance compare to Enfamil LIPIL? 
They are both cow’s-milk protein formulas for infants from birth to 12 months of age.  They 
have the same amount of iron and the same or very similar amounts of most other nutrients.  The 
oils in Similac Advance are slightly different than the oils in Enfamil LIPIL.   
 
How does Isomil Advance compare to Enfamil ProSobee LIPIL? 
They are both soy-protein formulas for infants from birth to 12 months of age.  Neither formula 
contains milk protein or lactose, the milk sugar.  Enfamil ProSobee LIPIL has corn-syrup solids 
and Isomil Advance has corn-syrup solids and sucrose.  The oils in Isomil Advance are slightly 
different than the oils in Enfamil ProSobee LIPIL.   
 
How does Similac Sensitive compare to Enfamil LactoFree LIPIL? 
They are both cow’s-milk protein formulas for infants from birth to 12 months of age.  Neither 
formula contains lactose, the milk sugar.  Similac Sensitive has maltrodextrin and sucrose; 
Enfamil LactoFree LIPIL has corn-syrup solids.   The oils in Similac Sensitive are slightly 
different than the oils in Enfamil LactoFree LIPIL.   
 
Do I prepare the formulas the same way as before? 
The liquid concentrate and the powder formulas are prepared the same way you prepare the 
Enfamil products.  
 
Will I get the same amount of formula? 
The cans sizes for both powdered and concentrate Similac Advance, Isomil Advance, and 
Similac Sensitive products are the same sizes as the can sizes for Enfamil LIPIL, Enfamil 
ProSobee LIPIL, and LactoFree LIPIL.  However, Enfamil Gentlease LIPIL comes in a smaller 
can than Similac Advance.  Because the Similac Advance can is larger, you will get fewer cans.  
Nine cans of Similac Advance will provide the same amount of formula as ten cans of Enfamil 
Gentlease LIPIL.   
 



What will happen to my baby when I change formulas? 
Most babies will not notice the change in formula and will respond well to any of the Similac 
formulas.  Babies will grow just as well on Similac Advance, Isomil Advance and Similac 
Sensitive as on the other formulas.  
 
Some babies may show a slight change in the color of the stool, or take in a little less formula at 
the beginning while adjusting to the new flavor.  These are normal reactions. 
 
What if my baby has a serious problem after changing formulas? 
After the formula change, if a baby has more symptoms, such as severe diarrhea, vomiting, or 
fever, it may be the result of another condition, such as a viral or bacterial infection.  The parent 
should call the doctor or clinic.  Also, the doctor should be notified if the amount of formula the 
baby is taking changes by more than a few ounces a day. 
 
If a baby has been taking Enfamil LIPIL without any problems, it is highly unlikely that the baby 
will have an allergic reaction to Similac Advance.  This is also true of changing from Enfamil 
LactoFree LIPIL to Similac Sensitive or Enfamil ProSobee LIPIL to Isomil Advance.  If the 
baby has any of the following symptoms it is important to talk with the baby’s doctor or clinic 
immediately to get an accurate diagnosis and plan for treatment. 
 

 Severe diarrhea 
 Dark, tarry stools with blood in them 
 Excessive vomiting 
 A skin rash 
 Chronic, excessive congestion 

 
Can I go back to Enfamil LIPIL, Enfamil ProSobee LIPIL or Enfamil LactoFree LIPIL if 
my baby doesn’t like Similac Advance, Isomil Advance or Similac Sensitive? 
Given enough time and a gradual transition to the new formula, babies will accept and do well on 
Similac Advance, Isomil Advance or Similac Sensitive.  In cases where a medical condition 
arises, the formula issuance will be handled on a case-by-case basis.  Enfamil LIPIL products 
will require a doctor’s prescription, just like all other non-contract formulas. 
 
How long will we be using Similac products? 
The current contract for Similac is for 3 years. 
  



Voucher Mead to Ross Mapping for Standard (Non-Rx) Formulas

Please note: Explanations for the gray shading and asterisks appear at the end of the table.
OLD NEW
Mead Ross Mead Johnson Ross
Codes Codes Milk-Based Milk-Based

362 450 Enfamil LIPIL with Iron - Pwd 1 EA 12.9 OZ* Similac Advance Pwd 2 EA 12.9 OZ
638 453 Enfamil LIPIL with Iron - Pwd 11 EA 12.9 OZ Similac Advance Pwd
363 450 Enfamil LIPIL with Iron - Pwd 2 EA 12.9 OZ Similac Advance Pwd
364 451 Enfamil LIPIL with Iron - Pwd 4 EA 12.9 OZ Similac Advance Pwd
365 452 Enfamil LIPIL with Iron - Pwd 9 EA 12.9 OZ Similac Advance Pwd

368 455 Enfamil LIPIL with Iron - Con 15 EA 13 OZ Similac Advance Con
369 456 Enfamil LIPIL with Iron - Con 31 EA 13 OZ Similac Advance Con
370 457 Enfamil LIPIL with Iron - Con 35 EA 13 OZ Similac Advance Con
367 454 Enfamil LIPIL with Iron - Con 7 EA 13 OZ Similac Advance Con

371 458 Enfamil LIPIL with Iron - Rtu 12 EA 32 OZ Similac Advance Rtu
372 459 Enfamil LIPIL with Iron - Rtu 25 EA 32 OZ Similac Advance Rtu
373 460 Enfamil LIPIL with Iron - Rtu 28 EA 32 OZ Similac Advance Rtu

426 602 Lactofree LIPIL - Powd 1 EA 12.9 OZ Sim Sensitive/Lactose Free Pwd
430 606 Lactofree LIPIL - Powd 11 EA 12.9 OZ Sim Sensitive/Lactose Free Pwd
427 603 Lactofree LIPIL - Powd 2 EA 12.9 OZ Sim Sensitive/Lactose Free Pwd
428 604 Lactofree LIPIL - Powd 4 EA 12.9 OZ Sim Sensitive/Lactose Free Pwd
429 605 Lactofree LIPIL - Powd 9 EA 12.9 OZ Sim Sensitive/Lactose Free Pwd

423 608 Lactofree LIPIL - Con 15 EA 13 OZ Sim Sensitive/Lactose Free Con
424 609 Lactofree LIPIL - Con 31 EA 13 OZ Sim Sensitive/Lactose Free Con
425 610 Lactofree LIPIL - Con 35 EA 13 OZ Sim Sensitive/Lactose Free Con
422 607 Lactofree LIPIL - Con 7 EA 13 OZ Sim Sensitive/Lactose Free Con

431 611 Lactofree LIPIL - Rtu 12 EA 32 OZ Sim Sensitive/Lactose Free Rtu
432 612 Lactofree LIPIL - Rtu 25 EA 32 OZ Sim Sensitive/Lactose Free Rtu
433 613 Lactofree LIPIL - Rtu 28 EA 32 OZ Sim Sensitive/Lactose Free Rtu

648 452 Gentlease LIPIL - Pwd 10 EA 12 OZ** Similac Advance Pwd 9 EA 12.9 OZ
649 453 Gentlease LIPIL - Pwd 12 EA 12 OZ** Similac Advance Pwd 11 EA 12.9 OZ
645 450 Gentlease LIPIL - Pwd 2 EA 12 OZ Similac Advance Pwd
646 451 Gentlease LIPIL - Pwd 4 EA 12 OZ Similac Advance Pwd
647 452 Gentlease LIPIL - Pwd 8 EA 12 OZ** Similac Advance Pwd 9 EA 12.9 OZ

Mead Johnson Ross
Soy-Based Soy-Based

438 555 ProSobee LIPIL - Powd 1 EA 12.9 OZ Isomil Advance-Pow
442 559 ProSobee LIPIL - Powd 11 EA 12.9 OZ Isomil Advance-Pow
439 556 ProSobee LIPIL - Powd 2 EA 12.9 OZ Isomil Advance-Pow
440 557 ProSobee LIPIL - Powd 4 EA 12.9 OZ Isomil Advance-Pow
641 558 ProSobee LIPIL - Powd 7 EA 12.9 OZ* Isomil Advance-Pow 9 EA 12.9 OZ
441 558 ProSobee LIPIL - Powd 9 EA 12.9 OZ Isomil Advance-Pow

OLD NEW



Voucher Mead to Ross Mapping for Standard (Non-Rx) Formulas

Mead Ross Mead Johnson Ross
Codes Codes Soy-Based Soy-Based

444 561 ProSobee LIPIL - Con 15 EA 13 OZ Isomil Advance-Con
640 562 ProSobee LIPIL - Con 23 EA 13 OZ* Isomil Advance-Con 31 EA 13 OZ
445 562 ProSobee LIPIL - Con 31 EA 13 OZ Isomil Advance-Con
446 563 ProSobee LIPIL - Con 35 EA 13 OZ Isomil Advance-Con
443 560 ProSobee LIPIL - Con 7 EA 13 OZ Isomil Advance-Con

447 564 ProSobee LIPIL - Rtu 12 EA 32 OZ Isomil Advance-Rtu
642 565 ProSobee LIPIL - Rtu 19 EA 32 OZ* Isomil Advance-Rtu 25 EA 32 OZ
448 565 ProSobee LIPIL - Rtu 25 EA 32 OZ Isomil Advance-Rtu
449 566 ProSobee LIPIL - Rtu 28 EA 32 OZ Isomil Advance-Rtu

6/7/2007

Gray areas denote codes that only appear on the Women & Children's pick list, not the Infant picklist.  They 
require a prescription and that a child be over the age of 1 year for issuance.

 * These items are for partial packages that exist in Mead Johnson products, but the corresponding Ross 
product has a different quantity.  All are rounded up to the next closest Ross quantity.

 ** The Ross item equivalents come in a larger can, so some quantities are smaller.  They are rounded to the 
closest amount possible without providing more than is allowed by federal regulations.



EBT Mead to Ross Mapping for Standard (Non-Rx) Formulas 

EBT Mead Johnson Ross
Milk-Based Milk-Based

319 Enf Lipil w/Iron Pwd 12.9 OZ 414 Similac Adv w/Iron Pwd 12.9 OZ
320 Enfamil LIPIL with Iron - Con 13 OZ 388 Similac Adv w/Iron Con 13 OZ
318 Enfamil LIPIL with Iron - Rtu 32 OZ 365 Similac Adv w/Iron Rtu 32 OZ

366 Lactofree LIPIL - Pwd 12.9 OZ 394 Sim Senstiv/Lact-Fr Pwd 12.9 OZ
368 Lactofree LIPIL - Con 13 OZ 411 Sim Sensitive/Lact-Fr Con 13 OZ
369 Lactofree LIPIL - Rtu 32 OZ 397 Sim Sensitive/Lact-Fr Rtu 32 OZ

431 Gentlease LIPIL - Pwd 12 OZ 414 Similac Adv w/Iron Pwd 12.9 OZ

Mead Johnson Ross
Soy-Based Soy-Based

376 ProSobee LIPIL - Pwd 12.9 OZ 389 Isomil Advance Pwd 12.9 OZ
373 ProSobee LIPIL - Con 13 OZ 391 Isomil Advance Con 13 OZ
375 ProSobee LIPIL - Rtu 32 OZ 390 Isomil Advance Rtu 32 OZ
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