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» Texas Electronic Registratic
and Solutions

» Drop-fo-paper Update
» Medical Amendments



» Medical examiner is the medical certifier

» Cannot enter the City of Birth

»Change eit
»Reqistrar re

ner name or suffix on record

'urns record

<



»SSN verification status stays as “pending”
» Cannot find a doctor /

» Medical certifiers — updating a record



ASSUMPTION

Familiar with the basics of creating and processing
a death record on Texas Electronic Registration



How does a funeral home process a death /

record when the medical examiner is a medical
certifier?



lesS W :
nospital, institution, prison or |C

Jnnatural death

Either a body or a part of body found
Circumstances that cause one to suspect

death by unlawful means



>

>

\_/

Person unattended by a phy

Child less than 6 years of age. Death
reported under Chapter 264, Family Code

Code of Criminal Procedure, Subchapter B.




Funeral home

\

Local Registrar

¥

State



onhd Path of a Death Record

Funeral home

¥

Local Registrar

¥

State

True for many records that are completed by medical examiners.



=) https://ter2.dshs.state.brus:8443/ - Texas Web Death Application - Internet Explorer - S——

PRESTs| TER (WebDeath), WEB THIN-CLIENT FACILITY (HARRIS COUNTY ME) USERID: JMOSHIER

_Unresolved List

IDTP COUNTER O |

5 D|i@nﬁh Xealol=]

Functions Reqgistration

UtI|ItIE-S | Window | Help |AII Unresoheed

&

-| ‘Brown Mary’

(D) 2016/05/15 H

Demoqgraphic 1 i Demographic 2 l Demagraphic 3 l Demographic 4 L Demoqgraphic 5 I MEE"CE"l_] Medical 2 l Medlcalg]

***This field is Optional*** This space can be used to enter the medical record number of the decedent. If you do not want to enter medical
record number, use the TAB button to tab through to the next field to resolve.

General Information

Medrec: MECase Mumber: First Mame: Middle Mame: Last Name: Suffie: SEx! SSN: Date of Birth:
{MM-DD-YYYY)
ML16-1800 ‘Mary’ ‘Brown'’ [ ffremae  f{ - |—‘F—‘F—

2. Actual or Presumed Date of Death Date of Death Type
(MM-DD-YYYY)

| 05/15/2016

Place Of Death
Type of Place of Death:

1k

I Decedents Home

ACTUAL &

Medical examiner starts and certifies a record.

27.- 29, & 31. - 32. Certifier

Certifier Type: MEDICAL EXAMINER

Certifier Office: HARRIS COUNTY M

Medical Certifier: ANA LOPEZ, M.D. . ..

Address: License: KZ2812

1885 OLD SPANISH TRAIL

Y




AR
\ —

iInvestigation,

> Medical Examiner notifies the Funeral Home ¢
the record.

> Funeral Home wants to claim record.



(&) httpsy//ter2.dshs.state.bus:8 - Texas Web Death Application - Internet Explorer

I e TER (WebDeath), WEB THIN-CLIENT FACILITY (PRYORITY MORTUARY SERVICE INC) USERID: JMOSHIER

—-"_,_‘I = 2y 13 = L = S| e | C |

:l D _|,|J “_:r._u:t - 1 - i J = s A = ODTP COUNTER O

Registration | Utili/\\||Search Record p [ select Filter Option e
ﬁ

I Demographic 3 Demographic 4 Demographic 5 Medical 1 Medical 2 Medical 3




TER (WebDeath), WEB THIN-CLIENT FACILITY (PRYDORITY MORTUARY SERVICE INC) USERID:

Functions | Reql

Demographic 1

EDR Mo:

Record Type:
Date of Death:(M

DZOA Response:

1. Decedent’'s N
First Name:
Middle Mame:
Last Name:
Maiden:

ARA Fi

£ search Record Screen '

JMOSHIER

Unresolved List |

General Decedent
Date Of Death EDR Number First Name Middle Name
/[ | |
Med Rec Number Coroner / ME Case Number Last Name SuFfise
County
of Occurance I [ ] Date Of Birth I J.rl J
Certifier Title I :I
Gender 55N - -

Medical Certifier's First Name

Medical Certifier's Last Name

Funeral Home

=

Decedent's Mother / Father

Mother's First Name

Place Of Death
Type of Place of Death:

Enter first character:

Place of Death:

Mother's Maiden
Last Mame

Father's First Name

Father's Last Name

Find

Select Records

Clear

Number of Records Found: 0

The search screen is displayed.




@ https://ter2.dshs.state.bous:8443/ - Texas Web Death Application - Internet Explorer

Functions | Reg‘l

Cemographic 1

EDR MNo:

Record Type:
Date of Death:(M

DCOA Response:

1. Decedent's N
First Name:
Middle Name:
Last Name:
Maiden:

ARA

TER (WebDeath), WEB THIN-CLIENT FACILITY (PRYORITY MORTUARY SERVICE INC) USERID: JMOSHIER
# Zearch Record Screen |

General

Date Of Death EDR Mumber

IEIE f|15 flznla
Med Rec Number

| |

County
of Qccurance

Coroner / ME Casze Mumber

Certifier Title

Medical Certifier's First Name Medical Certifier's Last Name

Funeral Home

Unresolved List

Decedent

First Name Middle Name

Last Name Suffix

| L

Date Of Birth f

Gender

|
—

|/
«| ssN

Place Of Death
Type of Place of Death:

Enter first character:

Flace of Death:

Decedent’'s Mother f/ Father

Maother's First Name I

Mother's Maiden
Last Name

Father's First Name

Father's Last Name

| | Select Records | |

Mumber of Records Found: O

Enter: Date of death
You may enter it twice.




@ https://ter2.dshs.state.bous:8443/ - Texas Web Death Application - Internet Explorer E@g

% Zearch Record Screen

Functions | Reg‘ General Decedent
i Date Of Death EDR Mumber First Name

IEIE f|15 flznla |19031aa |

Med Rec Mumber Coroner / ME Casze Mumber

| | |

Cemographic 1

Last Name

County
EDR Mo: of Occurance Date Of Birth I

HEETTE I Certifier Title

Gender 3
Date of Death:(M
Medical Certifier's First Name Medical Certifier's Last Name

DCOA Response:

Decedent’'s Mother f/ Father
1. Decedent's N Funeral Home Mother's First Name I

First Name: Place Of Death Mother's Maiden
Middle Name: Type of Place of Death: Last Name I

Last Name: I Father's First Name

Enter first character: |_
Maiden:
Flace of Death:

Father's Last Name

BKA, i |

| | Select Records | | : Mumber of Records Found: O

Enter: Either EDR number or SSN
Here, it is the EDR number. You may be asked to enter the SSN twice.




Ll

@ https://ter2.dshs.state.bous:8443/ - Texas Web Death Application - Internet Explorer

Functions | Reg‘l

Cemographic 1

EDR MNo:

Record Type:
Date of Death:(M

DCOA Response:

1. Decedent's N
First Name:
Middle Name:
Last Name:
Maiden:

ARA

TER (WebDeath), WEB THIN-CLIENT FACILITY (PRYORITY MORTUARY SERVICE INC) USERID: JMOSHIER
# Zearch Record Screen |

General

Date Of Death EDR Mumber

Unresolved List

Decedent

First Name Middle Name

IEIE f|15 flznla |19031aa

Med Rec Mumber

| |

County
of Qccurance

Coroner / ME Casze Mumber

Certifier Title

Medical Certifier's First Name Medical Certifier's Last Name

Funeral Home

Last Name Suffix

| L

Date Of Birth I ;I ;I

Gender IFEMALE _:J SSN I = -

Place Of Death
Type of Place of Death:

Enter first character:

Flace of Death:

Decedent’'s Mother f/ Father

Maother's First Name I

Mother's Maiden
Last Name

Father's First Name

Father's Last Name

| | Select Records | |

Mumber of Records Found: O

Enter: Gender




(=) https://ter2.dshs.state.bous:8443/ - Texas Web Death Application - Internet Explorer

[ Reg

Demographic 1

EDR Mo:

Record Type:
Date of Death:(M

DCOA Response:

1. Decedent's N
First Name:
Middle Name:
Last Name:
Maiden:

ARA

General
Date Of Death

IEIE f|15 flznla

EDR Mumber

Decedent

Unresolved List

|19031aa

Med Rec Mumber Coroner / ME Case Number

| |

County
of Qccurance

Certifier Title

Medical Certifier's First Name

Medical Certifier's Last Name

Funeral Home

First Name

Last Name

Date Of Birth I ;I

Gender I FEMALE _:J SSN

Place Of Death

Type of Place of Death:

Enter first character:

Flace of Death:

Decedent’'s Mother / Father

Mother's First Name

Mother's Maiden
Last Name

Father's First Name

Father's Last Name

| Number of Records Found: 0




E‘ D 5:_{ .J e 2EdIUl ReELUrd Suresrt -
E o
Functions | R General Decedent
Diate Of Death EDR Mumber First Mame Middle Name
DeSaaiapbic L ! ! 1900062
Med Rec Number Coroner / ME Case Number Last Mame Suffis
General Inform County [ ] :|
of Occurance Date Of Birth I J.rI J
Medrec; M i
Certifier Title - I )
I— |' I I Gender _:J 55N - - —
Medical Certifier's First Name Medical Certifier's Last Name
2. Actual or Pre I
(MM-DD-YYYY)
S Telatile — Decedent's Mother / Father
Funeral Home Mother's First Name
Place Of Death
Type of Place  Place Of Death Mother's Maiden
| Type of Place of Death: Last Name
Enter first cha | . | = Father's First Name
Blace of Deat Enter first character: |_ -
Place of Death: Father's Last Name
Street Addres | H
State/Country ified:
County: Find Select Records Clear Exit Number of Records Found: 1 !
City/Town: . . . o
DecedentsFirstName DecedentsMiddleName DecedentsLastMame DecedentsSuffix CertifierFirstNam

£ip: ‘Eliza’ R. ‘Doolittle’ LIAM @

30. Time of Dea




E‘ D h:{ m P T o [ (O A0 o WL (e & ) o o] [ il el et i R i
4 -
Funchions | e General Decedent
Date Of Death EDR Mumber First Mame Middle Name
Demographic 1 fl fl |1gnnnaz |
Med Rec Number Coroner / ME Case Number Last Name Suffis
General Inform County [ & ]
of Occurance Date Of Birth I J.rI J ]
Medrec: Iy i
Certifier Title - I )
I— |' | I Gender _:J SEN - - i
Medical Certifier's First Name Medical Certifier's Last Name
2. Actual or Pre I
(MM-DD-YYYY)
e A — Decedent's Mother / Father
e Mother's First Name
Place Of Death
Type of Place.  Place Of Death Mother's Maiden
| Type of Place of Death: Last Name
Enter first cha I : | z Father's First Name
Place of Deat Enter first character: |_ -
Place of Death: Father's Last Name
Street Addres | H
State/Country ftified:
County: .|:> Select Records Clear Exit Number of Records Found: 1 | —
City/Town: . . .
DecedentsFirstMame DecedentsMiddleMame DecedentsLastMame DrecedentsSuffix CertifierFirstMam

Highlight the record. Click “Select Records” button.



MESSAGE DISPLAYED:

“"EXISTING RECORD FOUND AND WILL BE
DISPLAYED.”



=) httpsi/fter.dshs.state. bous:8443/ - Texas Web Death Application - Internet Explorer - Ce— L= B ——"C—

— |

Unresaolved List

=] IDTP COUNTER O |

Functions | Fegistration | UtI|ItIE.5 | Window | Help | all Unresolved

4k

‘Brown Mary’ (D) 2016/05/15 &

Cemographic 1 h Demographic 2 h Demographic 3 r Demographic 4 ] Cemographic 5 T Medical 1 T Medical 2 T Medical 3 ]

19. Method of Disposition 21. Burial Details
Method: _| Unknown
Other: Section:
Block:
Lot:
24, - 25. Name and Address of Funeral Facility
Space:

Facility Name: IH

22. Place Of Disposition

Flace of Disposition Mame (Name of Cemetery, crematory, other place)

Address:
State/Country:
County:

City/ Town:

Currently, the funeral home is not listed.



> Save the record immediately.
> This action places the name of the funeral home on the recc
> Then the funeral home can confinue entering information.
» Questions?



The Funeral home cannot enter the City C
birth If the city Is located within the United
States




» Enter a country by accident.

» A city of birth normally is not listed for a
country.

> When a country is replaced with a state,
unable to enter city.




DSV QEHA- 25 B SE

[DTP COUNTERO |

Functions | Registration Ltilities | Window | Help | all Unre=solved

‘Smith Larry’ (D) 2018/02/09 E

Demographic 1 ] Demographic 2 ‘I Demographic 3 ‘I Demographic 4 ‘I Demographic 5 ‘I Medical 1 ‘i Medical 2 ‘i Medical 3 ]

not known put "Unknown’.

Enter the City where the Decedent was Born. This item is used to match birth and death certificates of the deceased in their birth state.
Matching these records is required by law to prevent the use of birth certificates of the deceased for fraudulent purposes. If City of Birth is

n

1

1]

1]

Record Type: [ IDENTIFIED

Date of Death: (MM-DD-YYYY) | 02/09/2016

DCOA Response: l

6. Decedent’s Birthplace
State/Foreign Country:

|Tx{TEmsj =
City Of Birth:

1. Decedent's Name

First Mame: .Lqrry,

Middle Name: Suffix:
Last Name: ‘Smith’ IR
Maiden:

Time of Death
Time of Death Type:

| ACTUAL H
Time of Death: AM/PM:

|09:43 AM 24

Example: State of birth is TX(Texas). Cannot enter City of Birth.




I:I | M Local Part ™ Medical Part 6. Decedent’s Birthplace
™ State/Foreign Country:

IDENTIFIED B orelgn tountry B

AA{ARUBA) =

02/09/2016
City Of Birth:

Time of Death
Time of Death Type:

[acTuaL B

Suffix:
Time of Death: AM/PM:

IR il IF O

4, - 5. Decedent’s Date Of Birth

I

Click on drop-down box.
Select a country, such as Aruba.




required by law to prevent the use of birth certificates of the deceased for fraudulent purposes. If City of Birth is

_ M Local Part ™ Medical Part 6. Decedent's Birthplace

= State/Foreign Country:
| IDENTIFIED il . Y -
FY
TEXAS 8
|02fngf2015 ]
City Of Birth:

|

Time of Death

Time of Death Type:
Suffi: IACTUAL ﬂ
j Time of Death: AM/PM;

|09:43 | AM gl

4. - 5. Decedent’'s Date Of Birth

Date of Birth: (MM-DD-YYYY) 11/27/2015
Age Units:
Edit Age:

MONTHS &
2

3. Decedent's Sex
Sex: | MALE B
7. SSN: | 3

SSN Verification Status:

l INVALID

Select state again. This time, it is Texas.
The selection clears the City of Birth.



required by law to prevent the use of birth certificates of the deceased for fraudulent purposes. If City of Birth is

_ M Local Part ™ Medical Part 6. Decedent's Birthplace

= State/Foreign Country:
IDENTIFIED il orelan e -
F
TEXAS =
ElEfElEler:llE | L

Citw Of Birth:

I San Antonio

Time of Death

Time of Death Type:

Suffi: ACTUAL ﬂ

" Time of Death: AM/PM:
[ alis 3 I
| 09:43 AM &

4. - 5. Decedent’'s Date Of Birth

Date of Birth:(MM-DD-YYYY) |11/27/2015
Age Units:
Age:

MOMNTHS

3. Decedent’'s Sex
Sex: | MALE B
. SSN: | 2

SSN Verntication Status: l INVALID

w can enter City of B




Funeral home must either change the Name or
add a suffix after a death record is created.



> Funeral home creates the death record.

» The Informant asks to change information after
finding the social security card.



~uneral home created the death record.

» Family informs you to add “SR".



2 httpsi/fter2.dshs.state.tx.us:8443/ - Texas Web Death Application - Internet Explorer ==

e TER (WebDeath), WEB THIN-CLIENT FACILITY (PRUITTS MORTUARY HOUSTON) USERID: JMOSHIER

% DTP COUNTER O
Regitration | Uiiies Al Unresolved it Lomy 1P () 2016704705 1

Demagraphic 1 Demagraphic 2 Demagraphic 3 Demaographic 4 Dremaographic 5 Medical 1 Medical 2 Medical 3

EDR No: M Local Part Par 6. Decedent’s Birthplace

Record Type: | IDENTIFIED . State/Foreign Country:
- .L.
TH(TEXAS 1
Date of Death: (MM-DD-YYYY) | 04/05/2016 | ! ) o

City Of Birth:

DCOA Response: I ' IEALVESTDN

1. Decedent’'s Name Time of Death

Time of Death Type:

First Name: )

‘Larry

Middle Name Suffix: ACTUAL

Last Name:  SMith — [ euf Death: AM/PM:
16:50

Maiden: CE 0 PM

ix is blank no add “SR" to Suffix.




» Neither you nor medical certifier can update.

» It medical certifier has certitfied, please ask to
decertity.



Sent: 5/17/2016 11:21 AM
0: help-ter@dshs.state.tx.us

Subject: EdR # 000001882501

AN YOU PLEASE ADD SR. TO HIS NAME.

Please send email message to help- /
TER@texasvsu.org /
WHY<¢ HELP DESK CANNOT CHANGE
IT. ONLY OUR IT CAN CORRECT.




Thank you for contacting TER.
We have received your request and will notify you when the specific changes have been made.

Flease do not reply to this message. Replies to this message are routed to an unmaonitored mailbox. If you have additional questions, please email us at:
Help-TER @texasvsu.org

Thank you,

TER Helpdesk sends the request to our IT support.
You will receive the message that will displayed above.




Dear Raymond|

Thank you for contacting TER.
We were able to make the comections needed for the specific request. You may continue the registration process.

Please do not reply to this message. Replies to this message are routed to an unmonitored mailbox. If you have additional questions,

please email us at: Help-TER @texasvsu.org
Thank you,




_Unresaolved List

|DTP COUNTER O |

Ak

Functions | Registration | Utilities | Window | Help | all Unresolved

‘Smith Larry’ (D) 2015;04;05|i|

Demographic 1 .] Demographic 2 ‘i Demographic 3 T Demographic 4 ‘i Demographic 5 T Medical 1 \i Medical 2 ‘i Medical 3 ]

EDR Mo: @ M Local Part ™ Medical Part 6. Decedent’s Birthplace

" State/Foreign Country:
Record Type: [ IDENTIFIED ﬂ “ ° v

TX(TEXAS) t4
City Of Birth:

DCOA Response: GALVESTON

Time of Death

Date of Death: (MM-DD-YYYY) | 04/05/2016

1. Decedent’'s Name

ARA

4. - 5. Decedent's Date Of Birth

[ ' ‘ ' Time of Death Type:

First Name: Lorry .
Middle Name: Suffix: | ACTUAL ]
Last Name: ‘Smith’ SR ﬂ Time of Death: AM/SPM;

Maiden: |UE:5EI M J

Add

Drate of Birth:(MM-DD-YYYY) 11/24/1940
Age Units:

Result: Suffix updated. Suffix now contains “SR”.




Disposi

Decedent's Place of B
Record Type? I I
Date of Death I l
State File Number:

Type:

Date of Death ]
(MM-DD-YYYY): State File Date:

Decedent's Name

OkLAHORMA CITY

First: ‘Lindo’ |

Middle:

‘ y
L Lester
Maiden:

First Marme Middle Name Last Narme

In this example,
deceased is ‘Linda

Lester'. There is no
middle name.




> After creating record, family informs you to add “Ju
to middle name.

> Neither funeral home nor medical certifier can chapc =/

> If medical certifier has certified, please ask to decertify.



Sent: 5/19/2016 10:29 AM
To: help-ter@dshs.state.tx.us
Subject: error on death certificate

| need a death certificate fixed that had some errors on it and the doctor had already certified it and we

cant fix it. The doctor has decertified it now and we need June added to the middle name.

Please send an email message to help-
TER@texasvsu.org

WHY?e HELP DESK CANNOT CHANGE IT.
ONLY OUR IT CAN CORRECT.



Thank you for contacting TER.
We have received your request and will notify you when the specific changes have been made.

Flease do not reply to this message. Replies to this message are routed to an unmaonitored mailbox. If you have additional questions, please email us at:
Help-TER @texasvsu.org

Thank you,

TER Helpdesk sends the request to our IT support.
You receive above message.




Thank you for contacting TER.

We were able to make the corrections needed for the specific request. You may continue the registration process.

Please do not reply to this message. Replies to this message are routed to an unmonitored mailbox. If you have additional questions,
please email us at: Help-TER {@texasvsu org

Thank you,




Disposi

Decedent's Place of B

Record Type? I I
Date of Death I l
State File Number:

Type:

Date of Death I OKLAHOMA CITY
{MMl-DD-\'.’YW}; State File Date: I

Decedent's Name

First: ‘Lindo’

Middle: ' JUNE’

‘ y
L. Lester
Maiden: _

First Marme Middle Name Last Narme

After the request is
completed, the middle

name was changed to
‘June’.




Registrar declines the record.



» Death occurred in another registration district.
» Incomplete informafion. /

» Death should be filed as a delayed death
because It Is over a year old.



=) https:/fter2.dshs.state.teus:8443/ - Texas Web Death Application - Internet Explorer [ =NAC QJ

=

O | S = j@E[ﬂ = oy WE _“" |DTP COUNTER O |

Demographic 1 ] Demographic 2 ‘E Demographic 3 ‘E Demographic 4 ‘E Demographic 5 ‘E Medical 1 ‘E Medical 2 ‘E Medical 3 ]

Functions | Registration | Utilities | Window | Help I,n,|| Unrezclved

EDR No: al Part Medical Part 6. Decedent’'s Birthplace

Record Type: State/Foreign Country:

Date of Death:(MM-DD-YYYY) | |
City Of Birth:
oconsupme: [ |

1. Decedent's Name Time of Death

First Name: Time of Death Type:

Middle Name:

Last Name: Time of Death: AM/PM;

Maiden:

Log on to display the record.




(&) httpsy//ter2.dshs.state.bus:8 - Texas Web Death Application - Internet Explorer

I e TER (WebDeath), WEB THIN-CLIENT FACILITY (PRYORITY MORTUARY SERVICE INC) USERID: JMOSHIER

—-"_,_‘I = 2y 13 = L = S| e | C |

:l D _|,|J “_:r._u:t - 1 - i J = s A = ODTP COUNTER O

Registration | Utili/\\||Search Record p [ select Filter Option e
ﬁ

I Demographic 3 Demographic 4 Demographic 5 Medical 1 Medical 2 Medical 3




(=) https://ter2.dshs.state.beus:8443/ - Texas Web Death Application - Internet Explorer

Record Type: Certifier Title |

Date of Death:(M
Medical Certifier's First Name

DCOA Response:

Medical Certifier's Last Name

Funeral Home
1. Decedent's N

[ ]

Gender _:J

=DREN X N

= TER (WebDeath), WEB THIN-CLIENT FACILITY (HILLIER FUNERAL HOME COLLEGE STATION) USERID: JMOSHIER A
- —= . 4 4. Search Record Screen :
- Qs
Functions | Reg General Decedent
| Date Of Death EDR Number First Name Middle Name
Demographic 1
L U | |
Med Rec Number Coroner [ ME Case Number Last Name Suffix
County
EDR No: of Occurance I [*] Date Of Birth I .r'I !

First Name: Place Of Death

Middle Name: Type of Place of Death:

Last Name: I

Enter first character:

Maiden:
Flace of Death:

ARA

Decedent's Mother f/ Father

Mother's First Name

Mother's Maiden
Last Name

Father's First Name

Father's Last Name

| | Select Records | |

Clear | |

Exit

Number of Records Found: 0

Causes the Search screen to be displayed.




E Ill.l.l.nlllq_f.l' Vol eddal il Vi Wlnid .U a0 Theaida PR e aind HFPIILI]IJUII B L L) LhFIUI =l LS 1

JMOSHIER

COLLEGE STATION) USERID:

Unresolved List

Functions | Reg General Decedent
| Date Of Death EDR Mumber First Name Middle Name
Demaographic 1 / /
| | 99999999 |
Med Rec Number Coroner / ME Case Numper La=t Mame S uffise

| I
County

EDR Mo: of Occurance Diate Of Birth

REman e Cerificr 1%k

Gender

Date of Death: (M
Medical Certifier's First Name Medical Certifier's Last Name

DCOA Response:

Decedent's Mother / Father
Funeral Home

1. Decedent's N Mother's First Name

First Name: Place Of Death Mother's Maiden
Middle Name: Type of Place of Death: SEEILETE

Last Name: | — Father's First Name
Enter first character: |_

Maiden:

Place of Death: Father's Last Name

AR, i |

D> | : | |Selec:t Reoords| | : | Number of Records Found: 0
Enter the EDR number. Click on the “Find” button.

/




(=} httpsi//ter2.dshs.state.teus:3443/ - Texas Web Death Application - Internet Explorer

Functions | Reql

Demographic 1

EDR No:

Record Type:
Date of Death: (M

DCOA Response:

1. Decedent's N
First Name:
Middle Name:
Last Mame:

Maiden:

ARA

TER (WebDeath), WEB THIN-CLIENT FACILITY (HILLIER FUNMERAL HOME COLLEGE STATION) USERID: JMOSHIER
% Search Record Screen

General Decedent
Date Of Death EDR Mumber First Name Middle Name
I fl fl |1393944 I I
Med Rec Number Coroner / ME Case Number Last Name S uffix
Coun
of DCEI:FEIHCE I [¥] Date OF Birth I "rl J.rl

Certifier Title |

Medical Certifier's First Name

Medical Certifier's Last Name

Funeral Home

[+ ]

Gender | ﬂ SSN I = =

. Unresolved List |

Place Of Death
Type of Place of Death:

Enter first character:

Flace of Death:

Decedent’'s Mother / Father
Maother's First Name

Mother's Maiden
Last Name

Father's First Name I

Father's Last Name I

| Find

| | e B | | Clear | | e | Mumber of Records Found: 1
| DecedentsFirstName || DecedentsMiddleMame || DecedentsLastMame || DecedentsSuffix || CertifierFirstNam
H JR TERRY
‘Smith’ ‘Larry’




(=) hittpsi//ter2.dshs.state.teus:8443/ - Texas Web Death Application - Internet Explorer

Functions | Reg|
7|

Demographic 1

EDR No:

Record Type:
Date of Death: (M

DCOA Response:

1. Decedent's N
First Name:
Middle Name:
Last Mame:

Maiden:

General
Date Of Death

1

Med Rec Mumber

Coroner [

TER (WebDeath), WEB THIN-CLIENT FACILITY (HILLIER FUNMERAL HOME COLLEGE STATION) USERID: JMOSHIER
% Zearch Record Screen |

. Unresolved List |

| |

County
of Occurance

Decedent
EDR Mumber First Name Middle Name
ME Case Mumber Last Name S uffis
[v] Date Of Birth I ;I ;I

Certifier Title |

Medical Certifier's First Name

Medical Certifier's Last Name

Funeral Home

]

Gender | ﬂ SSN I = =

Decedent's Mother f/ Father

Maother's First Name

Place Of Death

Mother's Maiden

Type of Place of Death;: Last Mame
I — | = Father's First Name I
Enter first character: |_
Place of Death: Father's Last Name I
[
| 3
| Find | | Zelect Records | | Clear | | = | Mumber of Records Found: 1 [«

DecedentsFirstName ” DecedentsMiddleMame ” DecedentsLastName ” DecedentsSuffix ” CertifierFirstNam

TERRY <]




Q https://ter2.dshs.state.buus:8443/ - Texas Web Death Application - Internet Explorer

=PRESS TER [WEhDEEth], WEB THIN-CLIENT FACILITY (HILLIER FUNERAL HOME COLLEGE STATICO

Reulﬂtratmn Utilities Search Results

Demographic 1 Demographic 2 Demogra phu 3 Demographic 4 Demographic 5 Medicz

EDR Mo: [] Local Part [ Medical Part 6. Decede

Record Type: State/Fo

Date of Death:(MM-DD-YYYY) |

DCOA Response: |5u.::.:: ESS

1. Decedent's Name Time of O

The record now is displayed.




WE MEED THE COMPLETE ADDRESS OF THE LOCATICN OF DEATH

3. Decedent’s Sex

Now see the reason for why the local registrar declined.

/




Q https://ter2.dshs.state.buus:8443/ - Texas Web Death Application - Internet Explorer

E‘ =|ﬂl5.‘:.£~]| TER (WebDeath), WEB THIN-CLIENT FACILITY (HILLIER FUNERAL HOME COLLEGE STATICO

Demographic 1 Demographic 2 Demogra phu_. 3 Demographic 4 Demographic 5 Medicz

EDR Mo:

Record Type:

Date of Death:(MM-DD-YYYY) |

DCOA Response: |5u.::.:: ESS

1. Decedent's Name Time of O

Deverify the record. The icon is right of the binoculars icon.

It is the tenth icon from the left.



(=8 https://fter2.dshs.state.bous:8443/ - Texas Web Death Application - Internet Explorer

USERID: JMODSHIER
| De-Verification Alert

- - — Are you sure you want to De-verify this record ?
Registration Utilit b b I ty =

Demographic 1 Demographic

EDR No: ﬂ

Record Type: D

Date of Death:(MM-DD-YYYY) | 0

DCOA Response: SUCCESS

City Of Birth:

You will be asked if you want to de-verify the record.
Click “Yes".




Demographic 1 Demographic 2 Demographic 3 Demographic 4 Demographic 5 Medical 1 Medical 2 Medical 3

EDR No: 9999999 | O Local Bart [ Medical Bart 6. Decedent's Birthplace

Trare e IDENTIFIED ﬂ State/Foreign Country:
, il
_ . | OK(OKLAHOMA
Date of Death:(MM-DD-YYYY) | 05/08/2016 \ ! =

City Of Birth:

DCOA Response: ISI_I:::-:Z ESS E‘»HAWNEE

1. Decedent's Name Time of Death




Demographic 1 ‘i Demographic 2 ‘i Dremographic 3 ‘i Demographic 4 r Demaographic 5 ] Medical 1 ‘i Medical 2 ‘i Medical 3 ]

Report only those years of school that were completed. Select the box that best describes the highest degree of level of school completed at
the time of death. Select 'Unknown’ if the deceased’'s education is not known. A person who enrolls in college but does not complete one full
year should not be identified with any college education in this item; that is, select "High School Graduate of GED completed’

Local Registrar: If deceased served in U.5 Armed Forces, fill out the following

Decedent's Education:

Is the deceased reported to have | |

[ BACHELOR'S DEGREE (BA, AB, B3) i Local Designation

Decedent's Usual Qccupation:

Flease Select Local REgiStrElr:l REGISTRAR - BRAZOS COUNTY CLERK :I | |

QUALITY CONTROL
Decedent's Kind of Business/Industry:

| |DK " Cancel| ] |

FOOD MANUFACTURING
Ever & Peace Officer In This State:

Mame of next of kin or next |
friend:

NO B Post Office Address: |

Ewver in US Armed Forces? | UnkMNOWN ﬂ

Decedent of Hispanic Origin? Decedent’'s Race
' 00. No, not Spanish/Hispanic/Latino ™ white [ Filiping || Guamanian or Chamorro
01. Yes, Mexican, Mexican American, [.] Black or African American || Japanese || samoan

[] dllrl N 0 - i [t = - -

When a registrar declines a record, the name of the registrar is removed.
You must designate a registrar.
Otherwise, you will be ask to print the record.

99. Unknown




SOCIAL SECURITY VERIFICATION DOES NOT
CHANGE FROM "PENDING".



» The social security number is checked.

» Sometimes, the social security verification
status is not updated on the death record,



JE—

SSM Verification Status:
FENDING

Updating Record CAPS [ NUM | NS S/232016

> In this example, the status is PENDING.
» Result: Funeral home cannot verify.



> How to change the verification status on the death record?

» Contact the TER Help Desk (email or telephone).
> Provide information about record.

> The Help Desk looks up the record.

» Click on tabs to update the verification status.

> Must display record again to see the change.



25N Yerification Status:

PASSED

Here is an example of an updated death record.
Now can verify.




THE MEDICAL CERTIFIER CANNOT UPDATE THE
PLACE OF DEATH



» Address is not always accurate. /
» Address close to a county line.

» In area that was recently annexed by city.



> Registrar returns because o

" \_

» Medical certifier cannot update.



@,;:' https://terd.dshs.state.bous:8443/ - Texas Web Death Application - Internet Explor

In this example, ‘Lacy’ died at
home.

General Information

Medrec: MECa=e Number: First Name: Middle Name:

‘Lacy’

Place Of Death
Type of Place of Death:



https://ter2.dshs.state.tx.us:8443/thintxdeathtest/src/loginmodule/maintest.html
https://ter2.dshs.state.tx.us:8443/thintxdeathtest/src/loginmodule/maintest.html

Place Of Death
Tvpe of Flace of Death:

Decedents Home

Street Address: | 1755 E. Dawn Street
State/Country: | TX(TEXAS) E

ST HARRIS

City/Town: HOUSTON

Zip:
77099 B

Told that the address is within the city limits.
This address is copied to the medical side.
Medical certifier completes and certifies record.



https://ter2.dshs.state.tx.us:8443/thintxdeathtest/src/loginmodule/maintest.html
https://ter2.dshs.state.tx.us:8443/thintxdeathtest/src/loginmodule/maintest.html

Place Of Death
Tvpe of Flace of Death:

Decedents Home

Street Address: | 1755 E. Dawn Street
State/Country: | TX(TEXAS) E

ST HARRIS

City/Town: HOUSTON

Zip:
77099 B

Local registrar declines the death record.
The address is outside the city limits.
The City/Town should be Precinct 1.


https://ter2.dshs.state.tx.us:8443/thintxdeathtest/src/loginmodule/maintest.html
https://ter2.dshs.state.tx.us:8443/thintxdeathtest/src/loginmodule/maintest.html

Place Of Death
Tvpe of Flace of Death:

Decedents Home

Street Address: | 1755 E. Dawn Street
State/Country: | TX(TEXAS) E

County: HARRIS

City/Town: HOUSTON

Zip:
77099 B

The funeral home changes the address.
However, medical certifier fries to change the
City/Town to Precinct 1, but cannot.


https://ter2.dshs.state.tx.us:8443/thintxdeathtest/src/loginmodule/maintest.html
https://ter2.dshs.state.tx.us:8443/thintxdeathtest/src/loginmodule/maintest.html

Place Of Death
Type of Place of Death:

recedents Home

Street Address: 1755 E. Dawn Street

|
State/Country: | TX({TEXAS)

=
=]

County: |HAERIS '%'
—

vl

City/Town: | HOUSTON

Zip:

77099



https://ter2.dshs.state.tx.us:8443/thintxdeathtest/src/loginmodule/maintest.html
https://ter2.dshs.state.tx.us:8443/thintxdeathtest/src/loginmodule/maintest.html

Place Of Death
Type of Place of Death:

Decedents Home

Street Address: 1755 E. Dgwn Street
State/Country: TEXAS

County:
City/Town:
Zip:
77099 - H

What to do?.

State/Country — Replace TX(Texas) with TEXAS
Clears rest of address.



https://ter2.dshs.state.tx.us:8443/thintxdeathtest/src/loginmodule/maintest.html
https://ter2.dshs.state.tx.us:8443/thintxdeathtest/src/loginmodule/maintest.html

Place Of Death
Type of Place of Death:

recedents Home

street Address: 1755 E. Dawn Street

State/Country: TEXAS
Harris

— Precinct 1

City/Town:

Zip:

| 77099

Now can enter correct address.


https://ter2.dshs.state.tx.us:8443/thintxdeathtest/src/loginmodule/maintest.html
https://ter2.dshs.state.tx.us:8443/thintxdeathtest/src/loginmodule/maintest.html

» If a user id has a location and a death recorc /
certifier location that do not match exactly, then unable to 7
find record.

» Example: Dr. Usha Patel’s user id lists the location as “Scott &
White Healthcare System”.

» On a death record, Dr. Patel is listed as the medical certifier at
the location “UT Southwestern Medical — Dallas”.



» TER help desk corrects.
» Funeral home designates medical certifier again.
» Reasons:

» At more than one location.

» Changed medical practices.



» Medical certifier information is iIncomplete.

> Medical certifier not enrolled.






— (23 https://ter.dshs.state.bus:8443/ - Texas Web Death Application - Internet Explorer

E‘ ‘|ﬂl*¢]| TER [WEIJ[IEEIth}, WEB THIN-CLIENT FACILITY (CLAIRE BROTHERS FUNERAL HOME) USERID:
+

= = =l - '_'-'1'.
NS LOEN- -5 BT TE
Funciopd L Regisration | i A s
E——




fﬂji 3 DE DTP COUNTER 0
I Utilities All Unresolved BUTCHER JACK (D) 2016/05/2

Medical Certifier Designation Search

Medical Certifier Type

Medical Certifier Type: | ﬂ

Medical Certifier Information

YY) First Name: Middle Name: Last Mame: License#:

[ S (S Y —

| Designate Search Cancel Relinguish

=
e

The Medical Certifier Designation screen is displayed.



https://ter2.dshs.state.tx.us:8443/thintxdeathtest/src/loginmodule/maintest.html
https://ter2.dshs.state.tx.us:8443/thintxdeathtest/src/loginmodule/maintest.html

#_’ﬂji_ = | DTP COUNTER
m All Unresolved (D) 2016/0

Medical Certifier Designation Search :

Medical Certifier Type

Medical Certifier Type: | PHYSICIAN ﬂ

Medical Certifier Information

First Name: Middle Name: Last Name: Licensez:

In this example, seek a doctor. Select “Physician”.
Search by the medical license number. Enter: “79999".
Result: Cannot find doctor.




> Contact the TER help de
> Ask why the medical certfifier cannot be found.

» TER help desk can look up. State the full name of
medical certifier.

> |If found, Ter help desk can correct.



[~ Display In Lists?

Medical certifiers:

The information includes a “Display in lists¢"” box.
If this box is not checked, you are unable to find the medical certifier.

After the TER help desk corrects, you can find the medical cerfifier.




> Encourage the medical certifier to enroll.

> If necessary, can expedite the enrollment if
waiting to assign medical certifier.



7

QUESTIONS ABOUT TER?



ON MAY 26, 2016, PER THE STATE,

REGISTRAR, WE WILL STOP /

REJECTING DEATH RECORDS FOR
NON-COMPLIANCE WIIH HB 1739.



HOWEVER, WE STRONGLY ENCOURAGE
FUNERAL DIRECTORS AND MEDICAL
CERTIFIERS TO ENROLL IN TER.




Health and Safety Code Sec. 1

The person in charge of internment or removal of a
pbody...shall

(4) File the record electronically as specified by the stat
reqgistrar.




The person completing the medical certificatio .
the information and aftest to its validity using an elecironic
orocess approved by the state registrar.

n effect since September 1, 2007.



QUESTIONS ON DROP TO PAPER?



IN WHAT OTHER SITUATIONS WILL YOU
SEE DROP TO PAPER RECORDS?



Health and Safety Code Sec. 193.002:
The person in charge of infernment or removal of a body...for

disposition...

Note that the statute states only “person”.



WHY<¢ /
> Family has family cemetery

> Green buridl



Inter the body of a dead person in the soll in @
manner that does not inhibit decomposition but
allows the body to recycle naturally.



record.
> Drop to paper

» Glven to family.

» Family completes.

» Honded to local registrar.
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> Medical certifie
> Drop fo paper

> Handed 1o funeral home out of state.

> Funeral home compleftes.
» Gives 1o local registrar.



> Fully-electronic
> Medical amendment also filed online.



Either the Justice of the peace or the Medical
examiner can file amendment



PRINT QUEUE

> Call TER Help Desk.
> Provide either EDR number or full name.

<

» TER Help Desk can send to registrar print
queue.



A

> Create a medical ¢ o

>
>

> A message is displayed that the amendmen
progress.

Review a medical amendment.

Displays message that amendment is not fou

4

<



> Send message 1o
to clear the amendment

» After it is cleared, can proceed.


mailto:help-TER@texasvsu.org

PAPER AMENDMENTS



» The Justice of the peace file
of death “Pending”. Date of dea’rh s 12/20/20

> Term of office ends 12/31/2015

> New Justice of the peace comes into office on
01/01/2016.

» Receives autopsy results on 02/03/2016.



> Reviewing (submitting) amendn
of old JP.

> New JP does not have PIN of old JP.

» New Justice of the Peace files paper medical
amendment.



» Date of death onrecord is 05/15/2015
» Wants to change date of death to 05/16/2015




NAME CHANGE OF MEDICAL
CERTIFIER'S LOCATION AFTER RECORD
CERTIFIED




» Scott and White Generc
» Baylor Scoft and White General Hospital-Garland

EXAMPLE:



> Location was James R. Brown MD — P9999

» Death record was completed on 04/01/2016.



» Request change in name of practice on
04/18/2016

» Old: James R. Brown MD — P9999
» New: Family Medicine of West Frisco



> Doctor tries to file online amendment on
05/15/26

» May be able to view record, but not make
changes due fo name change



/

CONCLUSION: QUESTIONS?



