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Consumer Information

THCIC has added a new link on our website called “Statistical Briefs”. The briefs are a series of
simple, descriptive statistics on specific, focused topics and may be viewed at
http://www.dshs.state.tx.us/thcic/publications/hospitals/HospitalReports.shtm. Additional briefs
will be added as they are released.

In This Issue

Mandatory Upgrade from 4010 to 5010

. - Consumer Information
Electronic Claim Format

Note: This does not apply to providers that submit claims to Upgrade from 4010 to 5010 format

THCIC only in WebClaim. 2009 1QI/PDI Report Review
The Centers for Medicare and Medicaid Services (CMS) has Certification Comments
adopted version 5010 as the standard 837 electronic claim

format, which will be required by January 1, 2012. Al G L

Outpatient Data Release — 12010

THCIC will begin accepting version 5010 on June 1, 2011 for

providers who plan to apply the new standard early and will ** On-line Training
REQUIRE all THCIC electronic data submissions to be in WebClaim
the 5010 claim format by June 1, 2012. WebCorrect
WebCert

. Uploading Data Files
THCIC will accept both the current 4010 and new 5010
versions from June 1, 2011 through June 1, 2012. Effective Important Contacts and Numbers
June 1, 2012, only the 5010 version will be accepted by

THCIC.

Providers that submit to THCIC electronically should contact their Billing Software Provider to
inquire about upgrading to version 5010.

The changes from version 4010 to version 5010 are located in the THCIC Inpatient and
Outpatient Technical Specifications Manuals. The links are provided below.

The THCIC Inpatient Technical Specifications 5010 Manual is posted at
http://www.dshs.state.tx.us/WorkArea/linkit.aspx?LinklIdentifier=id&ItemID=8589950651.

The THCIC Outpatient Technical Specification 5010 Manual is posted at
http://www.dshs.state.tx.us/WorkArea/linkit.aspx?Linkldentifier=id&ItemID=8589948314.
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Hospital Review - 1Ql and PDI 2009 Quality Report Release

THCIC will release Indicators of Inpatient Care in Texas Hospitals, 2009 (1QI) and Quality of
Children’s Care in Texas Hospitals, 2009 (PDI) in August 2011. All hospitals that provided
Inpatient data to THCIC will be given the opportunity to review and/or comment on the report
prior to its release. Beginning April 25, 2011 and ending June 23, 2011 your hospital will have
access to a restricted website for viewing the data in the report and submitting a comment that
will be released with the report.

The 2009 1QI and PDI reports that will be released in August 2011 will include mean charges for
each indicator, by hospital. An additional report on composites of the mortality indicators for
selected procedures and of the mortality indicators for selected conditions for each hospital will
be included in the 1QI report.

THCIC will mail each reporting hospital notification of the review the week of April 11" and it
will be mailed to the physical address of the hospital to the attention of the hospital
administrator.

If your hospital administrator has not received this letter by April 26, please send an email to
dee.roes@dshs.state.tx.us. THCIC will only provide the login information to the current
Provider Primary Contact, Alternate Contact, or Certifier Contact. Please provide your THCIC
ID number in the email.

Certification Comments (Hospitals and ASCs)

Providers that certify the data with “comment”, please remember that the comments SHOULD
NOT contain any information that could identify a physician or patient or contain information
that is not intended for the public.

All comments are released to the public exactly as written by the facility. THCIC does not
modify any comments unless it is discovered by staff that physician or patient identifying
information is included in the comment.

Comments should be written as if the facility is speaking to the public about the facility’s data.
Many comments contain the author’s E-mail address and phone number. If your facility does not
want that published, do not include it in the comment.

Provider Generated Certification

Beginning with the 4910 data, providers have had the capability to generate the quarterly
certification data if they wish to begin the certification process EARLIER than the regularly
scheduled certification timeline.

The “Generate Quarterly Certification” button becomes “ready” from the day a reporting
quarter ends until the corrections period ends for that reporting quarter. Providers should only
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implement the “generate quarterly certification” if ALL the data have been submitted and
corrected (if needed) for a given reporting quarter.

**Training on this new feature is available through the WebCert training. (See below for more
information about training.)

For those providers that do not elect to “generate” their certification data, System13 still provides
this service the day after the “corrections” date ends for each reporting quarter.

Outpatient Public Use Data File (PUDF) Release - 1° Quarter 2010

On April 14™ THCIC will release the 1% Quarter 2010 Public Use Data File (PUDF) on
Outpatient surgical and radiological procedures occurring in January, February, and March 2010.
Those that have already “pre-purchased” the 2010 Outpatient PUDF should receive their CD the
week of April 18™.

Statistics for OP 192010 data:

Facilities
Facility Type Reporting Records
ASC 343 308,665
Hospital 363 1,628,902
Low volume facilities 39 908,
Total 745 1,938,475

Those wishing to purchase the 192010 (or all 2010) Outpatient PUDF must complete an order
form and data use agreement, mailing in the completed packet with payment. Only checks are
accepted.

The Outpatient Order Form may be downloaded at
http://www.dshs.state.tx.us/\WorkArea/linkit.aspx?Linkldentifier=id&ItemID=8589947287. The
Data Use Agreement form may be downloaded at
http://www.dshs.state.tx.us/WorkArea/linkit.aspx?Linkldentifier=id&IltemID=8589943752.

For those that wish to pre-purchase the complete 2010 Outpatient PUDF, THCIC will mail the
subsequent quarters around the expected release dates. The expected release dates are as
follows:

1910 — April 2011
2010 — June 2011
3010 — September 2011
4010 — December 2011

Training (Hospitals, ASCs and Submitters)

THCIC provides FREE on-line training on the data reporting processes required of all Texas
hospitals and ambulatory surgery centers.
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Training sessions are posted at http://www.dshs.state.tx.us/thcic/hospitals/Training.shtm. There
is no limit on how many times you can sign up for the training and refresher training is
encouraged.

If you would like to attend the training sessions or have questions, please e-mail Tiffany Overton
at thcichelp@dshs.state.tx.us and:

Include your preferred training Date and Time in the “Subject” line; and the following in the
message area:

» THCIC ID Number

> Facility Name

» Participant(s) Name and Title

» E-mail Address

» Phone Number

Training is provided on:
¢ WebClaim — Component for manually entering data
e WebCorrect — Component for correcting data
Upload/ Download - Upload 837 batch files
WebCert (Inpatient Certification) — Certifying your facility Inpatient Data
WebCert (Outpatient Certification) — Certifying your facility Outpatient Data
Important Phone Numbers
Virginia:
System13 web site — https://thcic.system13.com
Helpdesk — 888-308-4953
Austin:
THCIC web site — www.dshs.state.tx.us/thcic
DSHS-Center for Health Statistics-THCIC — 512-458-7261

THCIC Staff — 512-458-7111

Bruce Burns, D.C. extension 6431 Rules and policy issues, 837 format issues
Miren Carranza extension 3287 Project Manager
Sylvia Cook extension 6438 Facility reports, data use

extension 7261 PUDF requests
Wang-Shu Lu extension 6453 Facility reports and analysis
Dee Roes extension 3374 Facility compliance, research files request
Tiffany Overton extension 2352 Facility training (submission, correction, and certification)

THCIC fax — 512-458-7740
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