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ificati In This I
2Q09 Certification Ready (Hospitais only) n This Issue

2909 Certification Ready
The hospitals” 2q09 Certification data are ready for review
and certification through the WebCert component on the Login to the System
System13 website at
https://thcic.system13.com/user_session/new. You must
login to access WebCert for reviewing the certification data. Race and Ethnicity Codes

Frequency of Error Report (FER)

CertView is no longer compatible. No Data to Report?

**Facility Training Sign-Up

The following modifications have been made to the schedule
for 2909 certification:

29 Dec 2009 — Release of certification data to the hospital

9 Feb 2010 - Cut off for corrections to the 2909 certification data

23 Feb 2010 — Hospital receives final certification data if corrections were submitted
23 Mar 2010 — Certification and comments due

*Note: The 3g09 certification timeline will not be modified.

In the new WebCert component, there is NO MORE certification letter to print or fax. After
reviewing the certification data and reports, FIRST type a comment (optional unless electing not
to certify), then click on the appropriate certification option (certify/elects not to certify). The
provider primary contact and the certifier will both receive an e-mail confirmation for
certification if an e-mail address has been provided.

Logging In to the PROVIDER THCICg e

All facilities (hospital and ASC) should now have access to the THCICsystem at System13.
Remember, only the “current” provider primary contact may set up the password for access to
the THCICSystem.

All login “usernames” for a Provider are “th” followed by the facility’s 6-digit THCIC 1D
number (th000000). If the provider primary contact has not set up the password, they should do
this as soon as possible.

A current list of provider primary contacts may be found at
http://www.dshs.state.tx.us/THCIC/hospitals/FacilitiesList_110409.xls. Only the primary
contact can set up the password.
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To set up the Provider password go to: https://thcic.system13.com.

Choose the 'Problems Logging In' link on the screen in the upper right corner to request/reset
your password. After choosing that, choose the password recovery link. A password link will be
e-mailed to the Primary Contact (only). Only the recipient of this e-mail may gain access to the
password link. Forwarding the link to another person for access will break the link.

If you have multiple THCIC Provider 1Ds, you must do this for each THCIC ID number.

If the provider Primary Contact has changed, you must notify THCIC using the form located at
http://www.dshs.state.tx.us/THCIC/hospitals/FacilityInformationRequest.pdf to update this
information.

Frequency of Error Report (FER)

Many facilities DO NOT review their Frequency of Error Report. The FER is the facility’s
confirmation and ONLY guarantee that the intended quarterly data were received at System13.

All hospital primary contacts should have received by E-mail attachment the Frequency of Error
Report for the 3" quarter 2009 (3q09) data submission, if the 3q09 data was submitted and

accepted.

The FER confirms to the facility that System13 received your data,
the quarter and year that was received, and a claim count by month. ST gk
This ensures that what was sent to System13 was what System13 2008 | 2003 2818
- Jan |0 0 0
received. Feb |0 [0 |o
Mar | O 0 0
IF the primary contact DID NOT receive the FER, this is an :IF” 8 g g
indicator that something may have gone wrong with your data R T
submission. w o o o
Aug | 0 0 0
System13 sends out the FER within TWO DAYS of each data f;f 2 35 2
submission received to the provider primary contact. If data were Nov |0 |3 O
not received, then System13 WOULD NOT generate a FER. =B 7

If your facility believes data were submitted to System13 AND the provider primary contact DID
NOT get the FER within two days, you should contact your Submission Contact/VVendor or the
THCIC Helpdesk at System13 at 888-308-4953.

*Note: The facility may also generate the FER themselves by logging in to the THCICsystem
using their Provider username, click on the “Reports” tab, select “Frequency of Error”, filter by
“Quarter”, select dates for the period you want to check, and click the “Generate” button.

If “zero” claims are indicated on the FER, then data for “dates selected” were not received.

This will also apply to the ASCs when they begin reporting with the 4™ quarter 2009 data.
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Have you checked your facility’s FER today?
Race and Ethnicity

Race and Ethnicity are two separate required data fields which must be reported to THCIC on
each patient. The guidelines are:

Ethnicity (Only two choices)
1 = Hispanic/Latino
2 = Non-Hispanic/Latino

Race (Only five choices)

1 = American Indian/Eskimo/Aleut

2 = Asian or Pacific Islander

3 = Black

4 = White

5 = Other - Includes all other responses not listed under Race. Patients who consider themselves
as multiracial or mixed should choose this category.

The Appendices document, located on the THCIC website, contains a Race and Ethnicity
guestionnaire (English and Spanish versions) for facility use if you choose to do so. This is
available at:

http://www.dshs.state.tx.us/THCIC/hospitals/TechReg&Spec-
InpatientandOutpatientAppendices.pdf

There is a general information page (pg. 10) and a facility instruction page (pg. 11). Pages 12 and
13 are the English and Spanish versions of the questionnaires, which you may use as is, or, if
approved by your legal counsel, you may create your own document or use other means for
collecting this information.

You may also create your own form, or ask the patient directly for the information. If you are
unable to retrieve this information from the patient or from someone speaking for the patient,
facility staff would be required to make an educated guess to the ethnicity and race of the patient.

No Quarterly Data to Report

Inpatient and Outpatient (beginning 4909) data submissions are due quarterly. Facilities that do
not provide any patient services for a particular quarter MUST notify THCIC in writing by
completing the “No Data to Report” form and faxing it to 512-458-7740 no later than the
scheduled due date for each quarterly submission. This form is available on the THCIC web site
at: http://www.dshs.state.tx.us/THCIC/hospitals/NoDataToReport.doc.
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Facility Training

Texas Health Care Information Collection (THCIC) is offering training on the new THCICsystem
for inpatient and outpatient facilities. Training will be provided online. The requirements to
receive the training on-line include a telephone and a computer with high speed Internet access.
Space is limited to the first 30 respondents for online training. We are only offering online
training at this time.

Trainings Offered

WebClaim — Component for manually entering data

WebCorrect — Component for correcting data

Upload/ Download - Upload 837 batch files

WebCert (Certification) — Certifying your facility information. NOW AVAILABLE!

Training sessions are being scheduled and are posted at
http://www.dshs.state.tx.us/thcic/hospitals/Training.shtm.

If you would like to attend the training sessions, please e-mail Tiffany Overton at
thcichelp@dshs.state.tx.us and include your preferred training Date and Time in the “Subject”
section plus the following information:

(L Ta. .. theichelp@dshs.state bous
L8 ce...

Subject: Training F.eguest for Training Date and Time

THCIC ID
HospitallOrganization
Cityy
Eegistrant Mame
Title
Phone IMNumber
E-mail Address

Important Phone Numbers

Virginia:
System13 web site — https://thcic.system13.com
Helpdesk — 888-308-4953

Austin:
THCIC web site — www.dshs.state.tx.us/thcic
DSHS-Center for Health Statistics-THCIC — 512-458-7261
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THCIC Staff — 512-458-7111

Bruce Burns, D.C. extension 6431 Rules and policy issues, 837 format issues
Miren Carranza extension 3287 Project Manager

Sylvia Cook extension 6438 Facility reports, data use

Sheila Molina extension 6546 PUDF requests

Wang-Shu Lu extension 6453 Facility reports and analysis

Dee Roes extension 3374 Facility compliance, research files request
Tiffany Overton extension 2352 Facility training (submission, correction, and certification)

THCIC fax — 512-458-7740

Has your facility begun testing the 837 Out Patient file format?
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