
 Knowledge of the cultural and 
socioeconomic issues related to 
health and disabilities

 Knowledge of community resources 
on a local, state, and national level

dshs.texas.gov

Social Work

 Knowledge of case management principles 
and practices

 Knowledge of children's programs such as 
Medicaid, CSHCN, Early Childhood 
Intervention, Lead, NBS, CPW, SSI

 Social Worker II
 Case management duties, including intake, the completion of Family Needs 

Assessment, Service Plan, and follow up services
 Connect families to community resources and provide referrals
 Complete administrative duties and reports
 Collaborate with other community entities on health, social work, case 

management, and other related issues
• Required: Current permanent license to practice as social worker in Texas (LBSW, 

LMSW, LMSW-AP, or LCSW) Preferred: Spanish speaking

 Local (city/county) health 
departments

 State health departments

Skills and experiences you may have developed through your degree include:

Example of Entry-Level Job Posting (with Texas DSHS)

Specialty Areas Potential Employers 

What Can I 
Do in 

Public Health?

Case Management

Resource Referral

Care Coordination

Emergency Response

To view current job postings at the Texas HHS, visit: https://jobshrportal.hhsc.state.tx.us/ENG/careerportal/


