Sample Information Statement:
Youth
At [Name of Organization], we want to make sure that we are doing a good job of helping youth and families. We want to learn how well our program works, and what you think about the services that you and your family get. 
After you have been in the YES Wavier for 6 months, we will ask you and your parent/guardian to do take a short survey about the services you’ve had and what you think about them. This survey takes about 15 minutes. 
We will use this information to try to make our services the best they can be. We will also send the information to researchers at the Texas Institute for Excellence in Mental Health (TIEMH). The researchers at TIEMH with help from researchers at the University of Washington will use this information to tell us how well we are providing services to you. All data we provide these researchers will be confidential. We will not tell the researchers your name or anything else that can tell them who you are. 
You do not have to take these surveys to receive services at [Name of organization]. It is okay for you to say no when we ask you to take the survey.  

Sample Information Statement:

Parent/Caregiver

[Name of Organization] is committed to providing high-quality care to the children and families that it serves.  We want to know about the level of quality of our services.  We also want to know what the children and families in our program think about our services.

As a result, [Name of Organization] asks all clients who receive Wraparound to help us to learn more about how well we are doing. We will ask you and your child (if your child is 11 years or older) to take a short survey about 6 months after you start the YES Waiver. This survey takes about 15 minutes and will ask about the kinds of services that your family has received, and what you and your child think about those services. 

We will use the information we collect to help improve the quality of services you and other families receive. We will also send the information that we get from the surveys to researchers at the Texas Institute for Excellence in Mental Health (TIEMH). TIEMH with help from researchers at the University of Washington will use the information to give us feedback on how we are doing in providing Wraparound. All data will be anonymous. None of the information that we give will have names, dates of birth, or any identifiable information.  

You do not have to participate in these surveys in order to receive Wraparound at [Name of organization]. If you do not want to participate, you can say no when you and your child are asked to do the surveys. However, we hope that you will decide to help us in our efforts to improve our services.  

If you have questions about this YES Fidelity/Satisfaction Survey, you can call the Principal Investigator from TIEMH: Erin Espinosa (erin.espinosa@austin.utexas.edu or call (512) 232-0606. 

