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Creating a Service Note
 

Change Location (If Needed)  

Top Menu 
Account Management 
Change Location 

Select 
Your Provider Name and Location 
that end with “YES Wavier Service 
Provider Location” 



 
 

 
  

Find/New Client 

• Provider Location 
• Global Client Index 



 

  

 

 

 

 

 

 

 

Provider Location
 

Find/New Client 

Search 

Location 

Location 

Results 

Enter Criteria 

Enter Criteria 

Enter Criteria 

Presenter
Presentation Notes
Find/New Client
From your screen select “Find/New Client” from the Top Left Side of the Screen
Search for Client at your “Provider Location” by:
CMBHS Number, SSN, NorthSTAR Identifier, Medicaid Identifier and CARE Identifier
Frist Name, Last Name, and DOB ect… 
Local Case Number (Optional)
REMINDER “Sometime Less Information will give you a broader Client List”
SELECT  “Search”
Results
Add New Client (Also do the Global Client Index Search before Add New Client)




  

   

  
  

 

 

 
 

 

 
 

 

 

Global Client Index
 

Location Stays the Same 

Select Global Client Index from 
the Drop Down 

Scope of Search 

NOTE: 
Local Case 
Number Cannot 
be Search From 
the Global Client 
Index 

Results 
Highlight  

Enter Criteria 

Search 

Presenter
Presentation Notes
Find/New Client
From your screen select “Find/New Client” from the Top Left Side of the Screen
Search for Client at from “Global Client Index” by:
Select “Global Client Index” from Scope of Search Drop Down Box
Search for Client
CMBHS Number, SSN, NorthSTAR Identifier, Medicaid Identifier and CARE Identifier
Frist Name, Last Name, and DOB ect…
REMINDER “Sometime Less Information will give you a broader Client List”
SELECT  “Search”
Results
Highlight Client
Select Client Workspace



  

 
 

 
  

  
  

Create YES Waiver Service Notes
 

Service Note 

Left Menu 
Special Services Documentation 
YES Waiver Service Note 
YES Waiver Service Note 



   
          

I Yes Waiver Service Note 

Service Note T ype 

Select IPC 

Performed By 

Service T ype 

Service Description 

Request N umber 

Authorization N umber 

Service Location 

Service Date 

A uthortzed Unit s 

Remain ing Unit s 

Service Units 

Billing Unit 

Rate 

Com ments 

Document Status 

Document Status Date 

Y ES Waiver Service Note 

mmfdd/yyyy 
::===:::::;--~ 

Encounter 

, I 

Mil'IM Wii:IB@ii 

l-lelp Line:: 1 -866-BOl>-7806 

©'2013 Clinica l M anagement f.or- Behavioral H ealth Services ( C M BHS) . Texas Department of St.ate Hes.Ith Services. AD rig:h:ts resented+ 

June201S 

YSN140 1 

Spellcheck 

CMBHS YES Waiver Service Note: 

Adaptive Aids & Supports, Minor Home Modification and Transitional Services
 



   

I Yes Waiver Service Note 

Service Note T y p e 

Sel ect IPC 

Perfonnec:I B y 

Service Type 

Service Description 

Authorization N u mber 

Service Location 

Service Date 

Start T ime 

End T im e 

Duration 

Authorize<! Unit s 

Remain ing Unit s 

Service Units 

B illing Unit 

Comments 

Document S t a t us 

Document S t a t us Dat E 

YSN140 1 

ikiM 9Sll[3§ii Spell check._ 

Y ES Waiver Service Note 

i';:::====::::::;--'I mrn/dd/yyyy 

i hh:mm # O AM 0 PM 

i hh:mm # O AM 0 PM 

1!===~ 
1l===~ 
1!===~ 
1l===~ 
1~---~ 

H e fp Line : 1 --866-806--7 806 

©20 13 C linical r..'lansgernent for Behavio ral l-leatth Services (C M S HS).. T e xas Department of Stat e Health Services. All rights reserved. 

June201S 

CMBHS YES Waiver Service Note: General Services
 



 
 

   
 

  
  

     

…Thank You…
 

If you have any question on navigating
 
CMBHS, Please contact:
 

CMBHS HelpLine 1.866.806.7806 

Monday – Friday 8 AM – 5 PM, excluding holidays
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