
Client Presents to Substance Use 
Disorder (SUD) Provider

Individual on Medicaid?

YES

SUD Provider a Medicaid Provider? NO

YES

NO

SUD Provider an SAPT Provider?

YES NO

Notes: 
*SAPT- Substanc Abuse Prevention and Treatment Block Grant Provider
*If Individual has other insurance coverage besides Medicaid, a referral should be made for that payor

* Providers should monitor each individual’s coverage/benefits (including Medicaid) on an ongoing basis.  

Provider Verifies Appropriate Payor. 
Pre-authorization and Billing 

Processes are  Specific to that 
Payor

Payor Benefits Exhausted

YES, No Additional Services Needed.  
Discharge

*If the individual becomes enrolled in Medicaid retroactive to a prior date, then any services  that have been billed by provider to the 
SAPT Block Grant that are covered by Medicaid SUD benefit should be reversed in the DSHS system (CMBHS) and re-billed to 
Medicaid.  Providers need to ensure that all individuals meet clinical criteria for the level of service provided. The HMOs are allowed 
to have separate administrative processes.  In these retroactive cases, providers should to work with the appropriate payor.

SAPT* Provider Can Provide 
Services if Funded Services are not 
Covered by Medicaid SUD benefit

Provider Verifies Eligibility.  Facilitates 
Application Process or Referral for 
Medicaid eligibility determination if 

needed.

*Ancillary Services for Woman's and Children's Residential and Pregnant Women are Specifically Covered in a separate Process 
Flow to be provided at a later time.

NO or 
UNSURE

Provider Verifies 
Appropriate Payor. Pre-
authorization and Billing 

Processes are  Specific to 
that Payor

 SAPT Funded Services 
can Be Provided, Subject 

to SAPT Funding  and 
Clinical Eligibility.

Individual Has Medicaid

Referral to SAPT Funded 
Provider if Continued 
Services Are Needed

YES, Additional Services 
Needed

Referral To Medicaid SUD provider 
if services sought/needed are 

Covered by Medicaid SUD Benefit

Seek Re-authorization of
Services from Payor or 
Discharge if Appropriate




