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The NorthSTAR Provider Bulletin serves as a periodic status update from the DSHS to providers on important issues and various changes related to the NorthSTAR program. Additional information on the NorthSTAR program can be found on the web at: 
.
http://www.dshs.state.tx.us/mhsa/northstar/default.shtm
· Clinical Management of Behavioral Health Systems (CMBHS)

CMBHS substance abuse system is deploying to non-NorthSTAR providers in region three. CMBHS staff are completing the programming for CMBHS NorthSTAR specific functionality. 

After programming is complete, CMBHS staff will schedule internal user acceptance testing and external testing. Then prior to deployment, training for NorthSTAR providers will be scheduled and completed. Training will be held locally at ValueOptions.  
If you have additional questions about CMBHS, please email them to the following address: cmbhs@dshs.state.tx.us.

The following is a proposed definition of homelessness for CMBHS:
From Title 42, Chapter 119, SubChapter I, SubSection 11302 of the United States Code:
(1) an individual who lacks a fixed, regular, and adequate nighttime residence; and

(2) an individual who has a primary nighttime residence that is-

(A) a supervised publicly or privately operated shelter designed to provide temporary living accommodations (including welfare hotels, congregate shelters, and transitional housing);

(B) an institution that provides a temporary residence for individuals intended to be institutionalized; or

(C) a public or private place not designed for, or ordinarily used as, a regular sleeping accommodation for human beings.

(3) an individual who is marginally homeless: in a doubled-up living arrangement where there is no formal written or verbal agreement of residency with the primary legal resident; or is at imminent risk of homelessness due to eviction (within 30 days).

 
· NorthSTAR RFP Update
​​​​​​​​​​​​​After consultation with DSHS Executive Leadership, CMS, and NTBHA, the NorthSTAR RFP has been delayed. The development process will resume in late 2011 or early 2012. 

· Substance Abuse RFP
On December 2, 2009 The Department of State Health Services (DSHS or Department Division for Mental Health and Substance Abuse Services) announced the expected availability of grant funds for State Fiscal Year 2011 to provide substance abuse treatment services and outreach, screening, assessment, and referral services. Responses were due to DSHS on January 22, 2010 by 2pm. (CST).  RFP's are currently being reviewed by DSHS staff.  Announcements will follow on who will be awarded contracts to begin September 1, 2010. 

· Texas Recovery Initiative (TRI)
The purpose of the multi-phase Texas Recovery Initiative (TRI) is to gather information and recommendations for designing protocols that implement holistic, recovery-oriented models of care for use within the behavioral health community. An essential characteristic of a recovery-oriented model is that it be based on an individualized, multi-disciplinary recovery plan that is developed in partnership with the person receiving these services and any others he or she identifies as supportive of this process.

The most recent TRI meeting was held at DSHS in Austin on Tuesday March 30, 2010. Attendees included TRI task force members and DSHS staff.  The purpose of this meeting was to review the progress made since its inception and to discuss next steps toward project implementation. 
The next TRI meeting will be held in Austin on Thursday, May 13th from 9:00 AM to 2:00 PM at 1100 W. 49th  in room M-653 ( Moreton Bldg.) .
 
For more information on the Texas Recovery Initiative, please access link:

http://www.dshs.state.tx.us/sa/texasrecoveryinitiative/default.shtm
 

 

· Medicaid Substance Abuse Benefit
 

The Medicaid substance abuse benefit is set for implementation on 9/1/2010.  Proposed benefits include assessment, outpatient (group and individual), residential treatment, residential and ambulatory detoxification, and medication assisted therapy to include methadone and buprenorphine.  Providers will include licensed DSHS providers for substance abuse, narcotic treatment programs, and physicians.  A meeting to discuss rate setting is scheduled for May 12, 2010.

Medicaid recipients not eligible for enrollment in NorthSTAR would be eligible for this benefit. 

 

If you have questions about the benefit you can send an email to SUDTreatmentBenefit@hhsc.state.tx.us
 

For additional information on the proposed benefit please access link;
 

http://www.hhsc.state.tx.us/SubstanceAbuseBenefit.shtml 
 
·    Self-Directed Care Program Update

Currently 212 people have been assigned to the study, with 134 in the control group (those receiving services as usual) and 78 in the experimental group (those receiving SDC services).

The SDC Team recently welcomed a two new part-time Advisors, Tommy Wornick and Dong Tran.  They join Walter, Luis, Jamie, and Cheryl in assisting program participants with their person-centered plans, budgets, and recovery goals.  In addition, Jamie recently became a Certified Peer Specialist – congratulations Jamie!

The team continues to hold the series of SDC Participant Learning Community meetings at various sites in the community.  Some excellent speakers have been recruited, and the meetings are well attended and popular with participants. The focus is on skills related to recovery, as well as education about the SDC traditional and non-traditional services offered by the SDC program.  Some recent topics have included employment, acupuncture, diabetes, and mental illness, substance abuse, and computer training, among others. 

To learn more about the SDC program, visit their website at www.TexasSDC.org
· Complaints and Appeals
It is important for NTBHA and DSHS staff to know when problems related to the program arise. The NorthSTAR Program is designed to ensure that both enrollees and providers have access to NTBHA and DSHS staff for complaints and appeals related to the NorthSTAR program.  Enrollees may access NTBHA and/or DSHS staff at any point in time for complaints or appeals.  Providers are encouraged to also contact NTBHA or DSHS staff for complaints or concerns.  For provider appeals, it is required that providers exhaust ValueOptions’ appeals process before accessing the local authority or DSHS appeals process.

    

  NorthSTAR Complaint/Appeals Contacts

ValueOptions Complaints- Elizabeth Zane-(972) 906-2598 or 1-888-800-6799
ValueOptions Appeals- Andrea Thaggard-(972) 906-2533 and Karen Burton-(972) 906-2612
North Texas Behavioral Health Authority (NTBHA)                                                                      1-877-653-6363, Fax 214-366-9417
DSHS NorthSTAR Provider and Enrollee Services 
(512) 206-5551

· NorthSTAR Enrollee Survey

NTBHA, DSHS, and ValueOptions developed a short enrollee survey to be administered at selected sites in April 2010. There will be ongoing surveys to monitor enrollees’ satisfaction with NorthSTAR services.
For more information please contact NTBHA.

· SPN Survey

NTBHA and DSHS jointly developed a survey aimed at SPN providers to gauge SPN perspectives of the blended case rate model. All responses will be confidential and the survey will be distributed by NTBHA in early April 2010. 

· NTBHA Authority Transition

NTBHA, DSHS, and HHSC will meet to discuss the transition of certain roles and responsibilities related to the NorthSTAR program contract and program oversight. This will be a long term project that will include public input and information on next steps in this process. 

· NorthSTAR Trends

NTBHA, DSHS, and ValueOptions are monitoring key performance indicators related to overall performance and outcomes of the NorthSTAR system.

Indicators monitored include the following:

· Financial performance

· Crisis utilization measures
· General utilization measures and outcomes
· Adverse determinations
· Complaints and appeals

· Satisfaction surveys

NorthSTAR  Data at a Glance
 Medicaid and non Medicaid Served Trends, 11/07-02/10
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Select Outpatient MH Trends-Units of Service Provided
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SA/CD Trends-Units of Service Provided
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 Non Medicaid Enrollment Trends
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 Medication Data Trends
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