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North Texas Behavioral Health Authority            (NTBHA)
                                       1201 Richardson Drive, Suite 270


          Richardson, Texas 75080


                                           (214) 366-9407   (214) 366-9417
___________________________________________ _____________________________________________________
                               NorthSTAR Provider Bulletin

                                                                                                                                    June 2010
_________________________________________________________________________________________________
The NorthSTAR Provider Bulletin serves as a periodic status update from the DSHS to providers on important issues and various changes related to the NorthSTAR program. Additional information on the NorthSTAR program can be found on the web at: 
.
http://www.dshs.state.tx.us/mhsa/northstar/default.shtm
· Clinical Management of Behavioral Health Systems (CMBHS)

CMBHS substance abuse system has been deployed to non-NorthSTAR providers in Region 3. 

 

Internal user acceptance testing will be completed by 7/23/10 and external testing has been completed.  Training for NorthSTAR providers has been scheduled and will be 

completed by the end of July.  Training is being held locally at ValueOptions. 

 
CMBHS staff is completing the programming for CMBHS NorthSTAR specific functionality and will deploy to NorthSTAR on 8/16/2010.

If you have additional questions about CMBHS, please email them to the following address: cmbhs@dshs.state.tx.us.

The following is a proposed definition of homelessness for CMBHS:
From Title 42, Chapter 119, SubChapter I, SubSection 11302 of the United States Code:
(1) an individual who lacks a fixed, regular, and adequate nighttime residence; and

(2) an individual who has a primary nighttime residence that is-

(A) a supervised publicly or privately operated shelter designed to provide temporary living accommodations (including welfare hotels, congregate shelters, and transitional housing);

(B) an institution that provides a temporary residence for individuals intended to be institutionalized; or

(C) a public or private place not designed for, or ordinarily used as, a regular sleeping accommodation for human beings.

(3) an individual who is marginally homeless: in a doubled-up living arrangement where there is no formal written or verbal agreement of residency with the primary legal resident; or is at imminent risk of homelessness due to eviction (within 30 days).

· Substance Abuse RFP
On June 22, 2010, DSHS awarded $74 million for community substance abuse services to 89 community-based substance abuse services providers. The awards are subject to change pending negotiations with contract grant recipients.

For the full story please go to the link below.

http://www.dshs.state.tx.us/mhsa/news/default.shtm
To see a complete list of award recipients, please visit: esbd.cpa.state.tx.us/docs/537/86298_10.doc (MS Word)
· Texas Recovery Initiative (TRI)
The purpose of the multi-phase Texas Recovery Initiative (TRI) is to gather information and recommendations for designing protocols that implement holistic, recovery-oriented models of care for use within the behavioral health community. An essential characteristic of a recovery-oriented model is that it be based on an individualized, multi-disciplinary recovery plan that is developed in partnership with the person receiving these services and any others he or she identifies as supportive of this process.

The most recent TRI meeting was held at DSHS in Austin on Tuesday March 30, 2010. Attendees included TRI task force members and DSHS staff.  The purpose of this meeting was to review the progress made since its inception and to discuss next steps toward project implementation. 
The next meeting of the TRI taskforce will be August 5 from 9:00 to 3:00 at the HHSC building at 909 W 45th St., Austin, Room 164. 

For more information on the Texas Recovery Initiative, please access link:

http://www.dshs.state.tx.us/sa/texasrecoveryinitiative/default.shtm
 
· Medicaid Substance Abuse Benefit
 

The Medicaid substance abuse benefit is set for implementation on 9/1/2010.  Proposed benefits include assessment, outpatient (group and individual), residential treatment, residential and ambulatory detoxification, and medication assisted therapy to include methadone and buprenorphine.  Providers will include licensed DSHS providers for substance abuse, narcotic treatment programs, and physicians.  A meeting to discuss rate settings took place on May 12, 2010.

Medicaid recipients not eligible for enrollment in NorthSTAR would be eligible for this benefit. 

 

If you have questions about the benefit you can send an email to SUDTreatmentBenefit@hhsc.state.tx.us
 

For additional information on the proposed benefit please access link;
 

http://www.hhsc.state.tx.us/SubstanceAbuseBenefit.shtml 
 
· Self-Directed Care Program Update

Recruitment for the SDC program has ended, and the Advisors are expending all their efforts now in helping participants plan and implement their budgets.  We have 92 participants in the experimental group (receiving SDC services) and 99 participants receiving services as usual (control group).  

The team welcomed two new employees.  Dionne Peniston is the new Research Coordinator, replacing Malinda Hicks, who resigned in order to continue to work on her doctoral degree.  Anna Markowitz has assumed the role of assisting with administrative duties.  Additionally, Dong Tran has transitioned from part-time to full-time Advisor.

Advisors Luis Moreno, Cheryl Gayles, and Tommy Wornick continue to contribute to the success of the program.  

In May, participants responded to a Satisfaction Survey designed to elicit feedback on their experience with the program.  Overall, they rated the program positively. They all indicated that what they like best about working with their Advisors is the practical support they receive, followed by the emotional support and good communication. 

Almost all respondents felt that the SDC purchasing rules are fair and that SDC is helping them get back on track.

The monthly SDC Participant Learning Community meetings continue at various locations in the community.  They have good attendance and present the opportunity for both learning and camaraderie among fellow participants.  The July meeting will focus on, among other things, returning to work and managing personal finances

You can learn more about the SDC program by visiting their website at www.TexasSDC.org
· Complaints and Appeals
It is important for NTBHA and DSHS staff to know when problems related to the program arise. The NorthSTAR Program is designed to ensure that both enrollees and providers have access to NTBHA and DSHS staff for complaints and appeals related to the NorthSTAR program.  Enrollees may access NTBHA and/or DSHS staff at any point in time for complaints or appeals.  Providers are encouraged to also contact NTBHA or DSHS staff for complaints or concerns.  For provider appeals, it is required that providers exhaust ValueOptions’ appeals process before accessing the local authority or DSHS appeals process.

    
NorthSTAR Complaint/Appeals Contacts

ValueOptions Complaints- Elizabeth Zane-(972) 906-2598 or 1-888-800-6799
ValueOptions Appeals- Andrea Thaggard (972) 906-2533 and Karen Burton-(972) 906-2612
North Texas Behavioral Health Authority (NTBHA)  1-877-653-6363, Fax 214-366-9417
DSHS NorthSTAR Provider and Enrollee Services (512) 206-5551
· NorthSTAR Enrollee Survey
NTBHA, DSHS, and ValueOptions developed a short enrollee survey that was administered at selected sites in April 2010. There will be ongoing surveys to monitor enrollees’ satisfaction with NorthSTAR services. Results are posted below.
Level of Satisfaction with Staff and Services
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Very Satisfied

53.1% 46.9% 35.0% 40.1% 35.5% 41.9%

Satisfied

36.1% 41.0% 43.5% 36.5% 38.5% 41.5%

Dissatisfied

3.0% 6.4% 8.1% 5.7% 14.0% 5.3%

Very Dissatisfied

1.7% 1.7% 2.8% 1.9% 5.7% 1.3%

No Opinion/Don't Know

5.9% 3.4% 10.2% 14.6% 5.5% 8.1%

Left Unanswered

0.2% 0.6% 0.4% 1.1% 0.6% 1.9%

1. How do you feel about how this clinic has 

shown respect for your ethnic, cultural or 

religious background?

2. How satisfied are you that the staff at this 

clinic involved you in treatment goals and 

decisions about your care?

3. How satisfied are you with the progress 

you've made toward reaching your goals?

4. How satisfied are you about how the staff at 

this clinic involve your family or support system 

when you want them involved?

5. During the past year, how do you feel about 

how quickly you have been able to be seen?

6. Overall, how satisfied are you with the mental 

health services of this clinic?


Frequency of Services
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Always

58.1% 42.9% 27.3%

Most of the time

28.7% 22.4% 20.3%

Rarely

6.4% 9.2% 13.0%

Never

0.6% 5.8% 12.8%

No Opinion/Don't Know

6.2% 18.6% 24.9%

Left Unanswered

0.0% 1.3% 1.7%

1. Are you being seen by this clinic as often 

as you need to be seen?

2. How often are your phone calls returned 

from this clinic within 24 hours?

3. How often do staff at this clinic help you 

to build connections in your neighborhood 

and community?


For more information please contact NTBHA at 214-366-9407.
· SPN Survey

NTBHA and DSHS jointly developed a survey aimed at SPN providers to gauge SPN perspectives of the blended case rate model. All responses will be confidential and the survey will be distributed by NTBHA in early April 2010.For more information please contact NTBHA at 214-366-9407.
. 
· NTBHA Authority Transition

NTBHA is working with DSHS and ValueOptions to transition certain roles and responsibilities related to the NorthSTAR program contract and program oversight to NTBHA. This will be a long term project.

One public forum was held at the NTBHA office to discuss the transition and another will be scheduled in the coming months. A transition steering committee consisting of NTBHA, HHSC, DSHS, and ValueOptions representatives has been formed and will meet every other month to oversee the transition. A subcommittee has met to begin review and of the DSHS ValueOptions contract to incorporate the roles and responsibilities that NTBHA will undertake. . 

· NorthSTAR Trends

NTBHA, DSHS, and ValueOptions are monitoring key performance indicators related to overall performance and outcomes of the NorthSTAR system.

Indicators monitored include the following:

· Financial performance

· Crisis utilization measures
· General utilization measures and outcomes
· Adverse determinations
· Complaints and appeals

· Satisfaction surveys
NorthSTAR  Data at a Glance               (more data found at http://www.dshs.state.tx.us/mhsa/northstar/databook.shtm)
  Number of Enrollees Served, Overall and By Service Category
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TOTAL Number of Enrollees Served

30791 36064 37741 37668 36191

Enrollees Served in Mental Health Related Services

21701 24893 27011 27069 25771

Enrollees Served in Substance Use Disorder Related Services

1697 1772 2247 1561 1556
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Mental Health Resiliency and Disease Management (RDM) Assessment Trends

Adults
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% of RDM Enrollees with Acceptable or Improved Functioning

27.8% 30.8% 40.9% 40.8% 37.4%

% of RDM Enrollees with Acceptable or Improved Employment

72.2% 74.3% 68.6% 70.0% 68.4%

% of RDM Enrollees with Reduced Criminal Justice Involvement

28.9% 30.7% 32.0% 38.2% 33.8%

% of RDM Enrollees with Acceptable or Improved Housing

37.0% 39.9% 46.5% 46.0% 47.3%

% of RDM Enrollees with Reduced Substance Use

76.0% 77.4% 81.3% 83.8% 81.3%

FY07-FY09 Quarterly Avg FY09 Quarterly Avg Q1 FY10 Q2 FY10 Q3 FY10 Q4 FY 10


Youth
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% of RDM Enrollees with Acceptable or Improved Functioning

33.6% 34.4% 39.8% 32.3% 29.6%

% of RDM Enrollees with Reduced Criminal Justice Involvement

42.3% 42.5% 57.5% 56.2% 55.4%

% of RDM Enrollees with Reduced Substance Use

76.9% 78.9% 86.2% 85.0% 84.0%

% of RDM Enrollees with Improved School Attendance

42.2% 42.4% 54.5% 52.2% 52.2%
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Adverse Determinations and Overturns on Appeal
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Adverse Determinations Per 1000 Enrollees Served

3.00 5.70 5.76 6.18 3.02 3.52 2.43 3.10 3.01 2.79

% of Adverse Determinations Overturned Upon Appeal

29% 23% 23% 13% 14% 9% 25% 33% 33% 9%
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Monthly Avg

FY09 Monthly 

Avg
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Acute Utilization by Level of Care

Adults
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NorthSTAR


P.O. Box 149347 , Austin, TX 78714-9347


Phone: 512.206.5551 ( Fax: 512.206.5383
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