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Table 1: Service Overview 


YTD

Month 	Mar-2013 Apr-2013 May-2013 Jun-2013 Jul-2013 Aug-2013 Sep-2013 Oct-2013 Nov-2013 Dec-2013 Jan-2014 Feb-2014   Total   Average
Total Episodes 	1,499 	1,505 	1,510 	1,418 	1,491 	1,482 	1,496 	1,522 	1,378 	1,408 	1,619 	1,383    17,711      1,476
Total Crisis Episodes 	1,062 	1,081 	1,129 	1,041 	1,116 	1,121 	1,138 	1,148 	1,073 	1,029 	1,211 	1,059    13,208      1,101

Total Eligible Crisis
Episodes

1,027 	1,050 	1,095 	1,010 	1,078 	1,079 	1,100 	1,103 	1,032 	1,007 	1,170 	1,030    12,781      1,065

Total Phone Calls 	7,436 	7,409 	7,430 	7,746 	8,107 	7,815 	7,661 	7,822 	7,820 	8,092 	8,678 	7,979    93,995      7,833
Adults 	6,723 	6,450 	6,625 	7,295 	7,760 	7,345 	6,723 	6,889 	6,750 	7,279 	7,992 	6,851    84,682      7,057



Table 2: Face-To-Face Encounter Detail


YTD

Month 	Mar-2013 Apr-2013 May-2013 Jun-2013 Jul-2013 Aug-2013 Sep-2013 Oct-2013 Nov-2013 Dec-2013 Jan-2014 Feb-2014   Total Average
Crisis Calls 	389 	374 	372 	369 	397 	389 	361 	387 	350 	297 	337 	284    4,306 	359
Follow up 	3 	4 	7 	6 	6 	2 	3 	1 	3 	1 	2 	1 	39 	3

Post Hospitalization
Follow-Up

0 	0 	0 	0 	0 	0 	0 	0 	0 	0 	0 	0 	0 	0

Transport to Provider 	8 	11 	8 	11 	10 	11 	12 	12 	3 	6 	7 	2      101 	8

UTMB Critical Lab
Value

0 	0 	0 	0 	0 	0 	0 	0 	0 	0 	0 	0 	0 	0

Total F2F Contacts 	400 	389 	387 	386 	413 	402 	376 	400 	356 	304 	346 	287     4,446 	371



March 2012 – February 2013 Data


	Table 1: Service Overview

	
Month
	
Mar-2012
	
Apr-2012
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Jun-2012
	
Jul-2012
	
Aug-2012
	
Sep-2012
	
Oct-2012
	
Nov-2012
	
Dec-2012
	
Jan-2013
	
Feb-2013
	YTD

	
	
	
	
	
	
	
	
	
	
	
	
	
	Total
	Average

	Total Episodes
	1,506
	1,427
	1,702
	1,563
	1,548
	1,541
	1,630
	1,792
	1,349
	1,371
	1,449
	1,306
	 18,184
	1,515

	Total Crisis Episodes
	1,079
	1,020
	1,094
	1,092
	1,066
	1,083
	1,045
	1,091
	982
	969
	1,050
	958
	 12,529
	1,044

	Total Eligible Crisis
Episodes
	1,027
	991
	1,059
	1,059
	1,024
	1,039
	1,005
	1,056
	963
	949
	1,018
	920
	 12,110
	1,009

	Total Phone Calls
	6,578
	6,630
	8,030
	7,871
	8,040
	8,374
	7,946
	8,230
	7,489
	7,280
	7,088
	6,347
	 89,903
	7,492

	Adults
	5,884
	5,870
	7,486
	7,417
	7,620
	7,982
	7,316
	7,581
	6,819
	6,737
	6,437
	5,589
	 82,738
	6,895

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	Table 2: Face-To-Face Encounter Detail

	
Month
	
Mar-2012
	
Apr-2012
	
May-2012
	
Jun-2012
	
Jul-2012
	
Aug-2012
	
Sep-2012
	
Oct-2012
	
Nov-2012
	
Dec-2012
	
Jan-2013
	
Feb-2013
	YTD

	
	
	
	
	
	
	
	
	
	
	
	
	
	Total
	Average

	Crisis Calls
	385
	391
	441
	386
	377
	387
	387
	367
	368
	370
	396
	354
	 4,609
	384

	Follow up
	10
	16
	11
	6
	6
	7
	4
	3
	1
	6
	7
	4
	81
	7

	Post Hospitalization
Follow-Up
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0

	Transport to Provider
	11
	11
	14
	13
	18
	16
	9
	11
	7
	14
	7
	5
	 136
	11

	UTMB Critical Lab
Value
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0

	Total F2F  Contacts
	406
	418
	466
	405
	401
	410
	400
	381
	376
	390
	410
	363
	4,826
	402





