
Crisis Conference “Connections” 
Texas Department of State Health Services 

Embassy Suites, Corpus Christi, TX 

April 12-13, 2016 

 
 Tuesday, April 12, 2016 

8:00 – 8:30 Registration 

8:30 – 9:00 Introductions and Keynote Speaker 

 

Courtney Harvey, PhD, Manager, Adult Mental Health Unit – 

Crisis and Client Rights Services 

Texas Department of State Health Services, Austin, TX 

9:00 – 10:00 Crisis Assessment 

 

Sarah Lewis, PhD 

Barry University, Department of Social Work, Miami, FL 

10:00-10:15 Break 

10:15 – 11:15 Using Zero Suicide in Texas (ZEST) as a Tool 

 

Jenna Heise, BA Texas Department of State Health Services, 

Austin, TX 

Molly Lopez, PhD University of Texas, Austin, TX 

11:15 – 12:15 Trauma Informed Care 

 

Karyn Harvey, PhD 

The ARC Baltimore, Baltimore, MD  

12:15-1:30 Lunch on Own 

1:30 – 2:30 Children in Crisis 

 

Marisol Acosta, MA, LPC-S 

Texas Department of State Health Services, Austin, TX 

2:30 – 3:30 Cultural Diversity 

 

Manuel Zamarripa, PhD, LPC-S 

Z Consulting & Trainings and South University, Austin, TX 

3:30 – 3:45 Break 

3:45 – 4:45 Team Building/Keeping up Morale 

 

Marvarene Oliver, PhD, LPC-S, LMFT-S 

Texas A&M University-Corpus Christi, TX 

5:00 – 6:00 Networking Hour 

Light hors d’oeuvres and non-alcoholic beverages provided 
  



Crisis Conference “Connections” 
Texas Department of State Health Services 

Embassy Suites, Corpus Christi, TX 

April 12-13, 2016 

 
 Wednesday, April 13, 2016 

8:30 – 9:30 New Innovations in Crisis Care 

 

Shaniqua Jones, BS  

Crisis Text Line 

9:30 – 10:30 Co-Occurring Psychiatric and Substance Use Disorders  

 

Karen Palombo, LMSW, LCDC 

Texas Department of State Health Services, Austin, TX 

10:30 – 10:45 Break 

10:45-11:30 Peer Support in Crisis Care 

 

TBD 

Hogg Foundation for Mental Health, Austin, TX 

11:30 – 12:30 One Flew Over the Cuckoo’s Nest: Leveraging Community 

Alternatives to State Hospitalization – A Group Exercise 

 

Courtney Harvey, PhD and Kathleen Hubbard, BA 

Texas Department of State Health Services, Austin, TX 

 


