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April 4, 2008
Dear Shopping Mall Owner or Manager:  

This letter is to inform you of complaints related to the illegal provision of massage therapy services by untrained, unlicensed persons. We hope by this letter to assist you in ensuring that any massage therapy services provided in your shopping mall are provided in a safe and legal fashion.

The Massage Therapy Licensing Program, located in the DSHS Professional Licensing and Certification Unit, has recently received written and verbal complaints regarding the provision of massage therapy in enclosed shopping malls, specifically chair massages, by untrained and unlicensed persons. Some of the complaints also alleged that unlicensed persons providing chair massage services were providing services in an unsafe and unsanitary fashion, employing foreign nationals without work authorizations, utilizing the licenses of other persons, and practicing in groups without a massage establishment license.

You may verify massage therapist and massage establishment licenses through our live search at: http://www.dshs.state.tx.us/massage/mt_search.shtm
Because our license certificates do not contain a photograph, we recommend that you also confirm the identity of each person presenting a massage therapist license via a picture ID.

Please also be aware that one licensed massage therapist may legally practice as a solo practitioner and advertise under his/her legal name and/or license number. However, when two or more massage therapists practice in the same business (e.g. several licensed massage therapists working for a business which provides chair massage services), then that business must also hold a massage establishment license.

Recent legislation (House Bill 2644, 2007 Regular Session) increased the regulation of massage establishments and granted local police new authority to prosecute violations of the Massage Therapy Act. We therefore encourage you to proactively ensure that all persons providing massage therapy services on your premises hold the proper licenses, and to report violations as a complaint to our office and also, as appropriate, to your local authorities.

Feel free to contact the Massage Therapy Licensing Program at 512-834-6616 or by e-mail at: massage@dshs.state.tx.us if you have further questions.


Sincerely, 
Yvonne Feinleib, Program Director

Massage Therapy Licensing Program

Professional Licensing and Certification Unit
An Equal Employment Opportunity Employer and Provider

