DECISION FORM
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SURVEY RESPONSE OVERVIEW

Completion / Partial Completion

Completed the
Survey
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Survey
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Which Newborn Screening Specimens Does
Your Facility Collect

1.30%

9.96%

1st screens collected
at less than 7 days

34.63% m 2nd screens collected

at 7 days or older

Both 1st and 2nd
collections

® Do not know
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Each Month
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20 or fewer
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50.66%

15.72%

6.11%
4.37%

When does staff in your facility give the
Decision form to the parent/guardian?
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The Decision form is given to the parent at the time of Newborn
Screen collection, along with the Parent Information page of the
Newborn Screening kit

m The parent is asked to complete the Decision form with other
“consent” type or “signature required” forms prior to discharge

The parent completes the “mother’s information” portion of the
demographic form and the Decision form prior to collection of the
specimen. The Decision form is never removed from the kit

m Facility staff complete and confirm information on the demographic
form of the kit in the room with parents, while the parent completes
the Decision form

m The Decision form is given to the parent at the time of discharge,

along with other discharge paperwork

m The Decision form is given to the parent with other “well-child check-
up” paperwork

The Decision form is not given to the parent/legal guardian

I do not know if or when the Decision form is given to the
parent/legal guardian

Other



Which staff in your facility generally provides the Decision
form to the parents?

Medical Assistant

- ® Medical Technician
0.00% | s _
- 10.39%
N 20.78%

Phlebotomist

® Midwife

m Nurse

® Physician Assistant
Doctor

Other
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Other answers received for: Which staff at your facility generally provides the
Decision form to parents?

- Lab administrative assistant
- Receptionist

- Licensed Vocational Nurse
- Nurse-aide

- Clerk

- Patient Care Associate

- Lab Technician

- More than one of the options



Is the Decision form
explained to the
parent/guardian?

0.00% 10.00% 20.00% 30.00% 40.00% 50.00%
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m | do not know if/when the
Decision form is explained

m No, not at all

Yes, its is explained by staff
other than me

mYes, it is explained briefly

Yes it is Explained
thoroughly
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Does all staff collecting Newborn Screening
Specimens at your facility understand that, by
law the facility must return the completed
Decision form to DSHS if the parent
completes and returns it to the facility?

“Yes
m No
| do not know



As you understand it, providers are required to give
the Decision form to the parent/legal guardian at the
collection of:

0% The 1st (newborn) screen
12 28% 3.95% only

/ ®m The 2nd (follow-up screen
only)

Both the 1st and 2nd

83.77%
e screens

m |t is not required to give it
to them.
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Some Newborn Screening facilities return 95% of the Decision forms they distribute. For other facilities, the
return rate for Decision forms is as low as 3%. Which might be issues applicable for your facility?

Other, please explain (see next slide for other answers received) 20.09%

None, our facility explains and returns the completed Decision form for A4 6A%
parent/legal guardians the majority of the time. : 0

It's easier to just give parent the form to take home, rather than 13.84%
explaining and then waiting for them to return it to us to send to DSHS. : g

Explanation of the form takes too much time. B3.57%

There is often a language barrier between the parent and person 4.46%
collecting the Newborn Screen, making the form difficult to explain. : 0

Our facility's workflow generally does not provide an opportunity for 5.36%
parents to return the completed form directly to provider. : 0

It was not understood that it is required by law to give the Decision 5.80%
form to parents. :

Parents have questions regarding the Decision form that are difficult 2 b3
for our staff to answer. : g

0.00% 5.00% 10.00% 15.00% 20.00% 25.00% 30.00% 35.00% 40.00% 45.00% 50.00%
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Other answers received for the survey question: Some Newborn Screening facilities return 95% of the
Decision forms they distribute. For other facilities, the return rate for Decision forms is as low as 3%.

Which might be issues applicable for your facility?

- More than one of the issues listed applies

- Facility performs 2" nbs, and the parents have already completed one so do not want to complete

another
- Parents want to take form home and do not return it to facility

- Specimen is collected by lab, but form is given by another unit and it is unknown whether or not form

is distributed
- Parents do not care what happens with blood spot after testing so do not return the form
« Our facility did not know DSHS wanted the form back

- Parents have no interest in the form



Would your facility like to receive direct training and/or
consultation regarding...

The Decision Form

29.82% 40.35%

m Storage and Use of
Newborn Screening
Blood Spot Cards

Possible workflows
to maximize return
rates of Decision
forms
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