Texas Department of State Health Services TRAIN Texas LMS

Instructions for Creating a TRAIN Account for
Non-HHS Enterprise State Employees

TRAIN is a national Learning Management System (LMS) used by state and local
public health departments as well as other public health partners throughout the
nation. Itis a web-based system which allows public health training departments
and public health professionals manage their training records. The Texas portal is
funded and supported by the Texas Department of State Health Services’ Division of
Prevention and Preparedness. TRAIN Texas is available 24/7 through the internet
and it is free to use by public health professionals.

System Requirements for Learners:
¢ Internet Explorer 6.0 and above
e JavaScript enabled

NOTE: Users running other Browsers could potentially experience problems when
using TRAIN.

To begin using:

1. Access TRAIN at https://tx.train.org/
2. Select “Create Account” button

Passwsy

IMPORTANT MESSAGE FOR NEW USERS OF TRAIN TEXAS:

Al accounts created in the TRAIN Texas system must be created with your FULL
E-MAIL ADDRESS (Le. jane.doe@eityofaustin.org) as your Login Name.

All Texas Health and Human Services [HHS)

have an account set up within 50 dl)‘l of hire date based on Der:mlnulduh in the
HR system. First time users will login with e-mail address as login name and NO
password. Please DO NOT attempt to create a new account, or you will receive an
ermor. If you are a new nmployn MHHs and unable to login, contact the TRAIN
Texas helpdesk at . .

H you can’t remember your password, DO NOT create a new account. Instead,
jplease enter your Login Name and select the “Forgot Password 77" link. The
security question you set up when initially creating your account will prompt you
for an answer. If you can't rummlnl Hln answer f@ your security question, contact
the TRAIN Texas helpdesk at e B i

3. TRAIN policies will display. Please review and select the “agree to these TRAIN
policies” and select the “Next” button to continue.

State of Texas TRAI Website

I 1agres 1o thasa TRAIN policses™

e | [ Cancel
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4. You will be prompted to complete certain required information about yourself.
Please complete all required information. IMPORTANT: Your login name must
be your e-mail address. Select the “Next” button to continue.
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Example of Completed Required Fields

Required Fields:

Login Name:® [ksmith@sahospital.org

Password:” |""'

Confirm Password:* |'""

First Name:* [Ken
Last Name:* [smitn
Title: * [Mursing Supenisor

Telephone :day‘ljme}:* |(2'1 8) 454-3344
Example: {T7Fj777-777 7

Email:" [ksmith@sahospital.org

Confirm Email:* |ksmith@sahospital.0rg

Organization name:* San Antonio Hospital ﬂ
Department / Division: [Mursing Senice

Address 1: ¥ [1545 Alamo st

City / Township | Town:” | 8an Antonio v

Zip code | Postal code:"r |?2343

Countryr:“f | United States -
State | Territory:™ [Texas ~]
County: & Besxar v

Please choose your secret question and provide a ONE WORD
answer. You will be asked this question if you forget your password:

Question:*
|Elest Friend's Last Mame ﬂ

,Clmm.-.ren“r
|Elra d
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5. You will be prompted to indicate what Regional are of Texas you work. Please
select the regional area of Texas you work based on the county your office resides.
If you are unclear of your regional area, please refer to this link at
http://www.dshs.state.tx.us/regions/stregctymap.pdf

Please select from the dropdown menus below your location, agency andlor job role as appropriate.

View ODP Discipline Descriptions
|Se|ect Region ﬂ |Se|ect ODP Discipline ﬂ |Se|ect Work place ﬂ

Back MNext

Example — If you work in regional area 1, you will receive the next prompt. In
this case “TALHQ" is selected. Under “TALHQO”, several local health
departments are listed.

Please select from the dropdown menus below your |

View ODP Discipline Descriptions

Region 1 hd

TALHO hd

City of Amarillo Department of Public Health
Lubbock City Health Department
Plainview — Hale County Health Department

6. Please indicate what public health discipline you are associated. Typically, this
would be “Public Health”

| Select ODP Discipline ]|

Emergency Management Agency
Emergency Medical Semvices
Fire Senice

Governmental Administrative
Hazardous Materials Personnel
Health Care

Law Enforcement

Other

Public Health

Public Safety Communications
Public Works

UNKNOWN ODP Discipline
Volunteers

7. Select “Not a HHS enterprise employee”. Select the “Next” button to continue.

Select Work place ﬂ
T

HHS enterprise state employee
Mot a HHS enterprise state employee
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8. If you are a member of the Medical

TRAIN Texas LMS

Reserve Corp, select “Yes”. Otherwise,

select “No”. Select the “Next” button to continue.

Are you a member of the Medical Reserve Corps (MRC)?

T Yes
(o |

(o))

9. Select your professional role.

Prease take o minute 1o review all rodes betore making your sebection.

Flease select up to three (3] Prolessional Roles that best match your profession. and select Specielization where
ababie.

o 3

1 the “Othér™ option 18 selected, please Bnter specinkranan.

|Professionsl Roke |Valua

I Alied Heam Professicnal

[T Ageninistrates | Diractor | lanages

[~ Agministrave Suppon Staf

[T Animal Control Spociatist I Volernarnan

I~ Biostatistiian

I~ Childcare Provider

[~ Communicatle Disease ( infecson Control
St

T~ Computer Information Systams Speciakst
T Deatal Professicnal
™ Emesgency Responder

I~ Envitonmental Health Prodessional

™ Epidemiclogist! Sutsillance Sia8

r Food Sendoes / Facilibes Management Stalt/
HousukRepe

™ Gevememen: Cficial

T Heamn Ecucair

™ Latoratory Frofessional | Technician

[ Law Entorcement

™ Legal Professicaal

™ Libranian { Information Specialist

™ Licensu fInspaction [ Roguiaton Specialist
T Wedical Examinar | Gotoes

™ Usrtal ang Behavoral Heath Professicasl

[ thass

[~sesear -

[T

[ETTT -]

[zt

10. Select your work setting and “Next” button to continue..

Please select up to three (3) Work Settings that best fit your work environment. Choose Subcategories where applicable.

e

" Academic/Educational Institution

[T Official Public Health Agencies

[~ Military

[T Other Government Agencies (except Military)
[T Healthcare Services

[~ Indian Health Service

[~ Tribal Health Sites

[ MNon-Profit Organization (except Healthcare)
[~ Private Industry (except Healthcare)
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11. This information is optional. Select the “Next” button to bypass.

Please select appropriate demographic information {optional).

Demographic information

Education level (highest attained) |—Se|ect— ﬂ
Sex —-Select- ¥

Ethnicity [-select- -]

Race |—SE|E[.‘[— ﬂ

Birth Date {Format: MM/DDAYYY)

Primary Language —Select— -
R —-Select- 7

12. You will receive a prompt indicating your account has been created. You will
also receive an e-mail with an attached TRAIN user guide upon completion.

Hello, Ken

Your MEW ACCOUNT has been created.
Click on Continue button to register for your course.

TRAIN Resources

TRAIN Texas FAQs http://www.dshs.state.tx.us/comprep/train/

TRAIN Help Desk for technical issues (512) 458-7336 or ixtrain@dshs.state.tx.us
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