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AGENDA 
 

1. Call to order, Chairperson, Liles Arnold, LSOTP. 
 

2. Introduction of Members, Guests, and Staff. 
 

3. Public comment.  
 

4. Discussion and Possible Action regarding Complaint No. 1071-11-0002. 
 

5. Discussion and Possible Action regarding Complaint No. 1071-11-0016. 
 

6. Discussion and Possible Action regarding Complaint No. 1071-11-0017. 
 

7. Discussion and Possible Action regarding Complaint No. 1071-12-0001. 
 

8. Discussion and Possible Action regarding Complaint No. 1071-12-0002. 
 

9. Discussion and Possible Action regarding Complaint No. 1071-12-0005. 
 

10. Discussion and Possible Action regarding Complaint No. 1071-12-0006. 
 

11. Discussion and Possible Action regarding Complaint No. 1071-12-0007. 
 

12. Discussion and Possible Action regarding Complaint No. 1071-12-0008. 
 

13. Discussion and Possible Action regarding Complaint No. 1071-12-0009. 
 

14. Discussion and Possible Action regarding Complaint No. 1071-12-0004. 
 

15. Discussion and Possible Action regarding open complaints. 
 

16. Announcements and comments. 
 

17. Presentation of future agenda items. 
 

18. Discussion of future meeting dates. 
 



19. Adjournment. 
 

 
 

The Council may go into executive session as authorized by the Government Code, Chapter 551. 
 

Agenda items may be taken in any order at the discretion of the chair. An individual who wishes to speak on an 
issue that falls under the Council’s jurisdiction may be heard during the Public Comment agenda item.  

 
The Chair may establish and announce limitations on speakers, including time limits and when speakers may 

address the Council. The limitations, if any, may vary from meeting to meeting.   For additional information, contact 
Crystal Beard, Executive Director,  

at (512) 834-6628, fax (512) 834-6677,  
or email: CSOT@dshs.state.tx.us. For ADA assistance, please contact DSHS Office of Civil Rights, 

(512) 458-7627, toll free (888) 388-6332, or TDD (877) 432-7232, at least four days prior to the meeting. 
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