
CONSUMER COMPLAINTS 
 

A PERSON WHO PROVIDES PROFESSIONAL COUNSELING SERVICES 
TO CLIENTS MUST BE LICENSED, UNLESS EXEMPTED BY STATE 

LAW. 
 

A CONSUMER WHO WISHES TO FILE A COMPLAINT AGAINST AN 
INDIVIDUAL LICENSED BY THE BOARD 

MAY CALL: 1-800-942-5540 
OR 

MAY VISIT:  www.dshs.state.tx.us/counselor 
OR 

WRITE TO: 
TEXAS STATE BOARD OF EXAMINERS OF PROFESSIONAL 

COUNSELORS 
 MC1982 

PO BOX 141369 
AUSTIN TX 78714-1369 


