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DSHS CMBHS Staff Introductions
· Chris Meengs, Karen Ruggerio, Debra McIntire, Vanessa Crawford, Richard Greene, Jackie Webster, Tina Hosaka, Prashant Gupta, Mimi McKay, Wendy Cook.
Announcements
· Chris – Project Update
· Adult Needs and Strengths Assessment (ANSA) has been completed.  Final business rules were published Friday [December 7, 2012], but there was a last-minute change that we’re coding as we speak, so the code will be available mid-January 2013 for those that will use the code.  The diagnosis screen is in progress.  We are looking at going live August 2013.
· Jackie – Recent Changes in Production Environment
· Alternative Activity Code.  One of the recent changes was announced via a broadcast message from DSHS – more than several weeks ago - regarding psychoeducational notes, an alternative activity code was added.  These activities are required per licensure and contract – the details of that requirement is contained in the TAC and your contract – but what’s important from a CMBHS standpoint is that those alternative activity codes are included in the psychoeducational note.  When you are documenting that you have provided these services, you fill in the times and then service description, and that is where the alternate activity codes have been added.  The code is labeled ‘alternative activity’.  The code is also available when you write a note for the service where an alternative activity is not required but you do provide it and document it (as you should). 
· You can go to Help and look at release notes for more information on these recently changed items:
· FSRs – Financial Status Reports.  In the past, the comment code has been problematic, but the function that allows you to send brief comments to the contract manager is working, so now you can make a comment at the end of FSRs.  This will go to the DSHS Source and be documented there.  If the contract manager has a comment back to you, you will see the reply in the FSR in CMBHS.  In the CMBHS Help, we’re including additional information – such as if your comments are lengthier than the brief comments allowable in CMBHS, it tells you how to send via email.  Check the CMBHS Help for additional information if your comments can’t be accommodated in CMBHS.
· Billing/Payment for Contracts on Hold.  A few providers’ contracts were on hold but they were billing, and those billings made it through CMBHS and were paid.  That has been fixed, and for those contracts that are on hold, claims will no longer be paid. 
· Multi- Client Notes.  I can’t tell you when this will be deployed, but for those of you who are with intervention programs who have been wanting to make multi-client psychoeducational notes and multi-client administrative notes; this request has finally come to the top of the list and is being worked on now.  I’ll let you know when this will be deployed as soon as we have a date. 
Q&A/Discussion
Jim Krebs, Gulf Coast Center
I’m curious about the psychoeducational note for alternative activities – I must have missed that if it’s been discussed before, what is that used for?
· Jackie: This is for Substance Abuse Treatment Services.  The broadcast went out on November 9 to all SA treatment contractors’ executive directors.  The broadcast explains that the change applies to SA Treatment services, both for Child/Adolescent and Adult services. 
Glenda, Brazos Place
What exactly are alternative activities?  I’m looking at the CMBHS Help and don’t see anything in psychoeducational notes description….
· Jackie: That’s programmatic information and it’s not currently in the Help file.  You would need to consult the DSHS contract and the November 9 broadcast – if you have question about what alternative activities are and when you should document, contact Philander Moore, he’s the person whose name is on the broadcast.  His number is 512-206-5828.
· Tina Hosaka: Glenda, that is part of the intensive residential (10-10-10), the 5 on the weekend, its’ not didactic, not counseling, it’s required for residential service – 
· Glenda: It’s play therapy or recreation?
· Tina: It is ten hours of planned, structured activities monitored by staff. Five hours of these services shall occur on weekends and evenings.
· Glenda: We’ve been documenting this under administrative note, so now we need to do this under alternative activities?
· Tina: Yes.
· Glenda: Thanks!
Sara Brown, Nexus
What steps are you taking to either speed up or remove the refresh action that occurs when inputting an individual note in CMBHS?  The refresh action is exceedingly time consuming and entering one group counseling note can take up to 3+ minutes vs. the 30 seconds to 1 minute it would take to normally input the same note without the constant refreshing.
· Jackie: We’ve worked on that but haven’t been able to deploy any changes.  Prashant, do you have an update?
· Prashant Gupta: We have documented a change request to make this happen and that request is in the system; next, we have to prioritize the ticket.
· Jackie: So it hasn’t risen to the top yet, there are other things that have been deemed more critical because they affect either billing or client care so, no, we haven’t done anything yet, but it is documented as a need.
· Sara: They’re talking about how it is important to get group counseling notes within 48 hours but it’s taking three hours per day due to the refresh function even for good typists.  We’ve had to add manpower to add the notes.  Three to four minutes to enter a note because the refresh keeps popping up is time-consuming.
· Chris: We have our next priority meeting next Monday so we’ll bring that up as an issue.
· Jackie: Have you called the Help Line about this?  I’m asking because I want to be sure that you have the correct info about the Internet requirements.
· Jackie: I’m going to ask the Help Line people who are particularly knowledgeable about this to call you.  We need to check to see if there’s anything that’s contributing to your problem.
· Chris: Another interesting piece of info is which browser version are you using?
· Sara: I’ll look forward to that call.
The January 2013 Teleconference will take place on Tuesday, January 8, 2013 beginning at 10 AM Central.  Please join the call promptly as some calls are brief.  Information about the call, including tips for callers, may be found at http://www.dshs.state.tx.us/cmbhs/teleconferences.shtm. Please direct any general questions to cmbhs@dshs.state.tx.us.  For current users with specific, technical questions or issues to report, please call the CMBHS Help Line at 1-866-806-7806.  The Help Line is staffed Monday through Friday from 8 AM - 5 PM Central.  Please note that the Help Line is closed after hours and on holidays.  Should you encounter problems after hours or on a holiday, your call to the Help Line will be routed to a pager.  Please enter your number and your call will be returned as soon as possible on the next business day.
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