CMBHS User Teleconference  
Wednesday, September 21, 2011
1-866-311-1127/Meeting Code - *3197113*

Introductions & Announcements

DSHS Staff on the call: Mimi McKay, Glenn Richardson, Chris Meengs, Kevin Davis, Karen Ruggiero, Jackie Webster, and Prashant Gupta 
All questions can be submitted to: cmbhs@dshs.state.tx.us 

Minutes from August have been posted to the website and more updates are up and coming.  Project Manager, Chris Meengs, informed the callers that Phase Five of the CMBHS project started on  September 1st.  Phase Five primarily consists of rolling out CMBHS and CANS to NorthSTAR and the MH Community Centers in the Fall of 2012.  The rollout of ANSA is planned to begin in the Fall of 2013.  The project team has also been working on correcting production problems.  
Discussion:
Jim ~ Delco Center – The wait list for outpatient that appears to be a clinical function.  Non credential staff is unable to enter information. Is that correct? 
· No.  In addition to credentialed roles, the Program Clerk role can also manage the waitlist. If a non-clinical person needs the waitlist function, add “Program Clerk” to their roles. (Jackie)
Stratford Center in San Antonio – Would like to add the “Read Only” in order to have an audit trail of the records the staff are viewing.  Is it possible to add this function?    
· Jackie said to contact DSHS to see if we can get you the information you need about this specific staff person and whether or not they accessed a particular client record.  
Jim Krebs from Gulf Coast Center  Knowledge Base (KB) Questions? KB #5776 –Psycho-educational Note that gives you an error message asking about the number of times a service has been utilized when that question applies only toHEI Case Management Notes .  
· It has been passed on to the programmer.  The KB states that it will be considered in the planning for the next Sprint.  
Melanie Center for Health Care in San Antonio – It would be helpful if the custom medication order(s) could be placed in alphabetical order.   A ticket has been created with the HelpDesk.    
· This is a great recommendation and it has been noted.  
David Helton – “Progress Notes Performed By,” it would be great if this could be in alphabetical order.  
· This will be placed on the list and prioritized.
Assigned clinician – Clients were assigned to a Counselor during BHIPS and now the client has returned during the CMBHS era. The primary counselor appears but the current staff list does not appear on the prior BHIPS list.  
· Glenn states that this is being dealt with on a case by case basis through the help line. Please call in and some one will help you with this issue.
ETA on being able to merge files when a client has numerous files in the system.  
· You can call the Help Desk and specific client files can be merged through them but the global function is not being discussed at this time.  It is further down on the schedule.  

Darlene – Austin Recovery – She has two open cases since July 2011 and has not been contacted by anyone however the problems with their discharge follow-ups are still occurring.    
· KB numbers are 5803 and 5837 says that Jackie will inform the Help Desk so that someone can follow up with her.  Glenn says as of September 8th, the KB’s have been sent to IT.

The “CMBHS User Calls” are the third Wednesday of every month.  The next meeting will be held on Wednesday, October19th from 10:00-11:00 a.m. 
www.Dshs.state.tx.us/cmbhs - Teleconference information

