
MHSA PROGRAM SERVICES SECTION I

LAST NAME FIRST NAME WORK PHONE WORK HRS POSITION FUNCTIONSECTION/UNIT

Sowder Mary Prog. Svcs Sec I 512-838-4301 7:00-4:00 Director III Director - Program Services/Client Rights

Conner Nola Prog. Svcs Sec I 512-838-4302 7:30-4:00 EA I Executive Assistant/Program Services/Client Rights

Acosta Marisol Prog. Svcs Sec I 512-838-4329 8:00-5:00 PS V

Program Specialist V (Child & Adolescent Svcs): Project Director 

Texas Children Recovering From Trauma initiative, Trauma SME, 

TRR-Evidence Based Practices and Fidelity, 

Telehealth/Telemedicine SME,  CANS SME, U.S. Mexico Border 

Health (MH)

Alley Suzanne Prog. Svcs Sec I 512-838-4306 7:30-3:30 PS V Youth Treatment Coordinatory

Alvarado Robert Prog. Svcs Sec I 512-206-5697 7:30-4:00 PS V PS - Substance Abuse Prevention

Betts Esther Prog. Svcs Sec I 512-206-5865 9:00-6:00 PS VI Substance Abuse Prevention Team Lead

Boozer Brettany Prog. Svcs Sec I 512-838-4326 7:30-4:00 PS V Program Specialist CMH

Henke Tegan Prog. Svcs Sec I 512-838-4315 8:00-5:00 Manager V Unit Manager/NorthSTAR/Medicaid

Open Open Prog. Svcs Sec I 512-206-5516 8:00-5:00 Manager III

Branch Manager - All-hazards disaster behavioral health 

planning, response and recovery and COOP

Chigos Liza Prog. Svcs Sec I 512-206-5513 8:00-5:00 PS V

Planning Coordinator - MHSA Continuity Of Operations 

Planning, and coordinates DBH response activities.  Serves as 

the point of contact to the TX CISM Network.

Counce Joy Prog. Svcs Sec I 512-206-5866 8:30-5:30 PS V

Planning Coordinator - MHSA Continuity Of Operations 

Planning, and coordinates DBH response activities.  Serves as 

the point of contact to the TX CISM Network.

Czepiel Laura Prog. Svcs Sec I 512-838-4305 8:15-4:30 PS V Recovery Support Services

Davis Kevin Prog. Svcs Sec I 512-838-4318 7:00-4:00 PS VI Information Services Coordinator - NorthSTAR

Estrada Bertha Prog. Svcs Sec I 512-838-4316 8:00-4:30 AA II Admin Assistant -NorthSTAR

Ramirez Lisa Prog. Svcs Sec I 512-838-4312 7:00-3:30 PS VI Lead Program Specialist

Gallego Sue Prog. Svcs Sec I 512-838-4308 7:30-4:30 PS V HIV Programs & Border Coordinator

Open Open Prog. Svcs Sec I 512-206- 8:30-5:30 PS IV

Operations Coordinator - Oversees DBHS budgets, financial 

records and grant funding; Develops disaster response and 

recovery budgets for FEMA funded Crisis Counseling Grants.  

Develops and oversees contracts for the DBHS Branch.

Guerrero Michael Prog. Svcs Sec I 512-838-4319 8:00-4:30 PS IV Provider and Client Relations Coordinator - NorthSTAR
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Hastie Michael Prog. Svcs Sec I 512-838-4325 8:00-5:00 PS VI

CMH Lead; BexarCARES; CRCGs; community resources; 

child/adolescent/family psychotherapy (Eng & Span)

Heise Jenna Prog. Svcs Sec I 512-922-6790 7:30-4:30 PS V Suicide Prevention Coordinator

Herr Ethan Prog. Svcs Sec I 512-838-4332 8:00-5:00 IS IV Web - Speak Your Mind Texas Campaign

Hicks Jennifer Prog. Svcs Sec I 512-838-4304 8:00-5:00 AA III Administrative Assistant

Hobbs-Lopez Angela Prog. Svcs Sec I 512-838-4323 8:00-5:00 Manager V Unit Manager/Children's Services

Holloway Calvin Prog. Svcs Sec I 512-838-4379 8:30-5:30 PS VI Lead Program Specialist

Hosaka Tina Prog. Svcs Sec I 512-838-4307 7:00-4:00 PS IV Co-occurring Psychiatric Substance Use Disorders

Jackson Sheri Prog. Svcs Sec I 512-838-4311 8:30-5:30 PS V Recovery Support Services

Klauber Kevin Prog. Svcs Sec I 512-838-4313 7:00-3:30 PS IV OSAR Coordinator

Lamar Linda Prog. Svcs Sec I 512-206-4771 7:00-4:00 Bud Ana IV MH Medicaid financial Specialist

Martinez Iris M Prog. Svcs Sec I 512-206-4849 7:30-4:00 PS IV PS - Substance Abuse Prevention

Mason-Edwards Felicia Prog. Svcs Sec I 512-838-4330 7:30-4:00 PS V Program Specialist - Child and Adolescent

Moore Caren Prog. Svcs Sec I 512-838-4378 7:30-4:00 PS V Program Specialist

Moore Mary Prog. Svcs Sec I 512-838-4317 8:30-5:30 PS VI Contract Manager-NorthSTAR

Moore Philander Prog. Svcs Sec I 512-838-4303 8:30-5:30 Manager V Unit Manager

Parker Toniya Prog. Svcs Sec I 512-838-4331 8:00-5:00 PS V HCBS-AMH 

Peterson Catherine Prog. Svcs Sec I 512-838-4324 8:00-5:00 AA III Administrative Assistant III 

Open Open Prog. Svcs Sec I 512-206-4704 7:00-3:30 PS V Women's Substance Abuse Services

Reid Jennifer Prog. Svcs Sec I 512-206-4840 7:30-4:00 PS V

Response Coordinator - All-hazards disaster behavioral health 

planning, response and recovery.  First to deploy during state or 

federally declared disasters

Richard Gabriela Prog. Svcs Sec I 512-206-5942 8:00-5:00 PS V

Scheurer Lety Prog. Svcs Sec I 512-838-4322 7:00-4:00 PS I Operations System Support- NorthSTAR

Sheldon Jenna Prog. Svcs Sec I 512-838-4310 8:30-5:30 PS V Supportive Housing/Recovery Specialist

Open Open Prog. Svcs Sec I 512-206-4548 7:00-3:30 PS IV NorthSTAR - Deliverables Coodinator

Smith Kathy Prog. Svcs Sec I 512-838-4309 8:00-4:30 PS V DFPS/Capacity Waitlist Coordinator

Stengart Lillian Prog. Svcs Sec I 512-838-4328 7:30-4:00 PS IV RTC Project

Open Open Prog. Svcs Sec I 512-206-4726 9:00-5:30 PS VII Clinical Coordinator

Stewart Warren Prog. Svcs Sec I 512-838-4327 7:30-4:00 PS V Program Specialist CMH

Open Prog. Svcs Sec I 512-206-5921

8:30-5:30 

(Thurs to 3:30) PS V Quality Management Coodinator - NorthSTAR

Yeung Albert Prog. Svcs Sec I 512-206-4695 8:00-5:00 PS V Program Specialist, Statewide Prevention Evaluator

WORK HRSFIRST NAME WORK PHONE

(continued) MHSA PROGRAM SERVICES SECTION I

LAST NAME FUNCTIONPOSITIONSECTION/UNIT
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MHSA PROGRAM SERVICES SECTION II

LAST NAME FIRST NAME WORK PHONE WORK HRS POSITION FUNCTIONSECTION/UNIT

Ita Trina Prog. Svcs Sec II 512-838-4333 8:30-5:30 Director I Director - Program Services/Client Rights

Malian-Mills Angela Prog. Svcs Sec II 512-838-4334 8:00-5:00 AA IV Administrative Assistant Program Services/Client Rights

Allen Tamara Prog. Svcs Sec II 512-206-5007 7:00-3:30 PS VI

Local Planning/Network Development, Local Authority Network 

advisory Committee, SBIRT, Integrated Care, Rider 81, Rider 65, 

Medicaid Administravie Claims

Bliss Carmen Prog. Svcs Sec II 512-838-4353 8:30-5:00 Mgr III Branch Manager: Special Programs

Bonney Stellamaris Prog. Svcs Sec I 512-206-5771 8:00-5:00 PS IV

Client Rights Coordinator, Consumer Services & Rights 

Protection for Mental Health & Substance Abuse

Bower Nicole Prog. Svcs Sec II 512-838-4341 7:45-4:15 PS IV Healthy community Collaborative

Carroll Reese Prog. Svcs Sec II 512-838-4339 8:00-5:00 PS V
CBT, Supported Employment, EFTF, Peers, Telemed/Telehealth, 

Integration, Clubhouses, Early Onset, DARS MOU

Open Open Prog. Svcs Sec II 512-838-4337 7:30-4:30 PS VI

Adult UM, IMR, ACT, Centralized Training Infracture DSM 5/ICD-

10 Transition, CMBHS Liason, Hospitality House - Team Lead 

Adult Services

Fletcher Janet Prog. Svcs Sec II 512-206-5044 7:00-3:30 PS V Tx Admin Code/Tx MH Law

Garcia Melissa Prog. Svcs Sec I 512-206-5758 7:30-4:30 AA III TOLL-FREE OPERATION

Garrett Beverly Prog. Svcs Sec II 512-206-5335 T/Th 7-1,W 7-3 PS V Mental Health Services Manual, Friends and Family Guide

Garrett Kimberley Prog. Svcs Sec II 512-838-4364 8:00-5:00 PS V Program Specialist- YES Waiver; Quality Management

Cole Haile Prog. Svcs Sec II 512-838-4365 8:00-5:00 PS V Program Specialist- YES Waiver; Quality Management

Guidry Candis Prog. Svcs Sec II 512-838-4359 8:30-5:00 PS V Program Specialist- YES Waiver; Quality Management

Hall Vicky Prog. Svcs Sec II 512-838-4349 7:30-4:00 PS V Crisis Services/Continuity of Care

Harvey Courtney Prog. Svcs Sec II 512-838-4345 7:30-4:30 PS VI OCR, JBCR, TCOOMMI, Jail Diversion Initiatives

Hubbard Kathleen Prog. Svcs Sec II 512-838-4352 8:00-5:00 PS IV Program Specialist, Crisis

Hughes Ted Prog. Svcs Sec II 512-838-4338 7:00-3:30 HHS PC III Veterans Program Coordinator

Hunter Avril Prog. Svcs Sec I 512-206-5764 8:00-5:00 PS VI Consumer Services and Rights Protection Team Lead

Kearney Joy Prog. Svcs Sec II 512-838-4355 8:00-4:30 PS VI
HCBS-AMH Eligibility, Hospital Liaison, CMBHS Liaison, Program 

Manual 

Krueger Valerie Prog. Svcs Sec II 512-838-4343 7:30-4:00 PS V PASRR SME

Latham Wendy Prog. Svcs Sec II 512-838-4350 8:00-5:00 TS V Healthcare Transformation

Malik Riaz Prog. Svcs Sec II 512-838-4347 8:00-5:00 PS V Integrated Healthcare

Marroquin Ben Prog. Svcs Sec I 512-206-5767 8:00-5:00 PS IV

Client Rights Coordinator, Consumer Services & Rights 

Protection

Martinez Jennifer Prog. Svcs Sec II 512-838-4358 8:00-5:00 PS VI
Program Specialist- YES Waiver; Provider relations and 

contracting

McKeon Mariselle Prog. Svcs Sec II 512-838-4344 8:00-5:00 PS V Crisis Rules, Contracts, Managed Care
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Medeiros Christine Prog. Svcs Sec II 512-838-4360 8:00-4:30 PS V Program Specialist-Clinical Liaison; YES Waiver

Morgan Mel Prog. Svcs Sec II 512-838-4361 8:00-4:30 PS V Program Specialist, YES Waiver

Morong Jan Prog. Svcs Sec II 512-838-43581 7:30-4:00 PS V Hospitals, MCOT, Hotline, PCRP, Outcome Measures

Oehler Erin Prog. Svcs Sec II 512-838-4363 8:00-4:30 PS V

Pedersen Amy Prog. Svcs Sec II 512-838-4357 7:30-4:30 PS V

HCBS-AMH:  Provider Outreach Coordinator, Quality 

Management Coordinator, Provider Enrollment, Provider 

Liaison
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Perez Jennifer Prog. Svcs Sec II 512-838-4336 8:00-5:00 AA III Administrative Assistant

Pierre-Carr Lucrece
Prog. Svcs Sec II

512-838-4348 8:30-5:00 PS V Crisis Services, Hotline, MCOT, Psychiatric Emergency Services,

Placke Kenneth
Prog. Svcs Sec II

512-838-4340 8:00-5:00 PS V Utilization Management

Rosario Lisa Prog. Svcs Sec II 512-838-4354 8:00-5:00 AA III Administrative Assistant- YES Waiver

Roueche Marjorie Prog. Svcs Sec II 512-838-4362 8:00-5:00 PS V

Shilson Kristin Prog. Svcs Sec II 512-838-4356 8:00-4:30 PS V
HCBS-AMH:  Recovery Management Outreach Coordinator, 

Quality Manament Coordinator, Recovery Management 

Sonenthal Anna Prog. Svcs Sec II 512-838-4342 8:30-5:00 PS V
Supportive Housing, 811, Rental Assistance Program, PATH, 

Consumer Benefits

Strickland Robyn Prog. Svcs Sec II 512-838-4335 8:30-5:30 Manager V Manager - Adult Program Services

Villareal Soila Prog. Svcs Sec II 512-838-4346 8:00-4:30 PS V Program Specialist V

(continued) PROGRAM SERVICES SECTION II 

FUNCTIONLAST NAME FIRST NAME WORK PHONE WORK HRS POSITIONSECTION/UNIT
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MH CONTRACTS UNIT

FUNCTIONLAST NAME FIRST NAME SECTION/UNIT POSITIONWORK PHONE WORK HRS

Miller Jennifer MH Contracts Unit 512-206-5432 8:00-5:00 Manager V Unit Manager

CruzHidrogo Lisa MH Contracts Unit 512-206-5229 7:30-4:30 PS VI Contract Developer/Manager

Dickinson Christopher MH Contracts Unit 512-206-5025 8:00-5:00 PS VI Contract Manager/Team Lead

Dumas Joy MH Contracts Unit 512-206-5272 7:30-4:30 PS VI Mental Health Contracts Fiscal Team Lead

Kirts Tiffany MH Contracts Unit 512-206-5062 8:00-5:00 PS IV Program Specialist

Lively Mary MH Contracts Unit 512-206-5387 8:00-5:00 CS V Contract Specialist

Lofton Lenora MH Contracts Unit 512-206-5132 8:00-5:00 AA III Administrative Assistant

Mayes Mary MH Contracts Unit 512-206-5246 8:00-5:00 CS IV Contract Specialist

Trevino Natalie MH Contracts Unit 512-206-5275 7:30-4:00 CS V Contract Facilitator

Tyler Judith MH Contracts Unit 512-206-5385 8:00-5:00 CS V Contract Specialist

Wyatt Elizabeth MH Contracts Unit 512-206-5395 7:30-4:30 CS V Contract Manager

Yeargan Stephanie MH Contracts Unit 512-206-5231 8:00-5:00 CS V Contract Manager

vacant MH Contracts Unit 512-206- CS V Position ID 2778
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SA CONTRACTS UNIT

LAST NAME FIRST NAME WORK PHONESECTION/UNIT WORK HRS POSITION FUNCTION

Salazar Juanita SA Contracts Unit 512-206-5233 8:30-5:30 Manager V Unit Manager

Brady Jennifer SA Contracts Unit 512-206-5313 7:30-4:00 AA III Admin Assistant III

Black Brent SA Contracts Unit 512-206-5066 7:00-4:00 CS IV Contract Manager

DeLoach Fred SA Contracts Unit 512-206-5023 7:30-4:30 CS IV Contract Manager

Douglas Tracie SA Contracts Unit 512-206-5028 7:30-4:30 CS III Contract Fiscal Manager

Flores Susan SA Contracts Unit 512-206-5342 9:00-6:00 CS III Contract Fiscal Manager

Gambrell Jon SA Contracts Unit 512-206-5156 7:30-4:00 CS IV Contract Manager

Harmon Karen SA Contracts Unit 512-206-5224 7:30-4:30 PS VI Contract Admin Mgr.  (Lead)

Keenan Brian SA Contracts Unit 512-206-5343 7:30-4:30 CS IV Contract Manager

Molenaar Jennifer SA Contracts Unit 512-206-5153 7:00-4:00 CS IV Contract Manager

Rios Norma SA Contracts Unit 512-206-5226 9:00-6:00 CS IV Contract Developer

Salazar Jane SA Contracts Unit 512-206-5958 7:00-4:00 CS IV Contract Manager

Shaw Gary SA Contracts Unit 512-206-5235 7:30-4:30 CS IV Contract Fiscal Analyst

Sullivant Duane SA Contracts Unit 512-206-5186 7:30-4:00 PS V Contract Manager Lead

Taylor Beverly SA Contracts Unit 512-206-5271 8:00-4:30 CS III Contract Fiscal Manager
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QUALITY MANAGEMENT UNIT

FUNCTIONFIRST NAME WORK PHONE WORK HRS POSITIONLAST NAME SECTION/UNIT

Ortega Dean Quality Mgmt Unit 512-206-5972 9:00-6:00 Manager V Unit Manager

Klinefelter Dolly Quality Mgmt Unit 512-206-5098 7:00-4:00 EA II Executive Assistant to QM

Amaya Katherine Quality Mgmt Unit 512-206-5282 8:00-4:30 PS V QM Specialist

Berry Dennis Quality Mgmt Unit 512-206-5979 8:30-5:00 PS V QM Specialist

Branam Carolyn Quality Mgmt Unit 512-206-5843 7:00-3:30 Nurse IV QM RN Specialist

Brown Melissa Quality Mgmt Unit 512-206-5927 7:30-4:00 PS VI QM Specialist/Clinical Team Lead

Crawford Vanessa Quality Mgmt Unit 512-206-5977 8:30-5:00 PS V QM Specialist

Darrington Henry Quality Mgmt Unit 512-206-5583 8:30-5:30 Manager IV Branch Manager (Lead)

Harris Stephanie Quality Mgmt Unit 512-206-5928 9:00-5:30 PS V QM Specialist

Hill Mylene Quality Mgmt Unit 512-206-5350 8:00-4:30 PS V QM Specialist

Ireland Jane Quality Mgmt Unit 512-206-5269 7:30-4:30 PS V QM Database Administrator

Lorfing II Jacob (Jake) Quality Mgmt Unit 512-206-5845 7:00-5:30 Nurse III IMD Specialist

McIntire Debra Quality Mgmt Unit 512-206-4831 6:45-3:45 PS V QM Specialist

Mixson Kellye Quality Mgmt Unit 512-206-5352 7:00-3:30 Nurse IV

Patel Punita Quality Mgmt Unit 512-206-5198 7:00-3:30 Proj Mgr III QM Projects Coordinator

Rogers Nelda Quality Mgmt Unit 512-206-4594 8:00-5:00 PS V QM Crisis Specialist

Shown Valerie Quality Mgmt Unit 512-206-5927 7:00-4:00 PS VI Clinical Team Lead

Taylor Kimberley Quality Mgmt Unit 512-206-5922 7:45-4:30 PS V QM Specialist

Torrez Rose Quality Mgmt Unit 512-206-5472 7:00-3:30 PS V QM Specialist

Trapani Shirley Quality Mgmt Unit 512-206-5712 8:00-5:00 PS V QM & Compliance

Winfield Keith Quality Mgmt Unit 512-206-4548 7:30-4:00 PS V QM Specialist

Open Open Quality Mgmt Unit 512-206-5879 7:30-4:00 PS V QM Specialist
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STATE HOSPITAL SECTION

FUNCTIONLAST NAME FIRST NAME WORK PHONE WORK HRS POSITIONSECTION/UNIT

Perry Peggy State Hospital Section 512-206-5184 7:00-4:00 Director III Director

Palya Terry State Hospital Section 512-206-5177 7:00-4:00 EA I Executive Assistant

Baltierra Hector State Hospital Section 512-206-5011 8:00-5:00 Acct. IV Team Lead, Revenue Management

Bilderback Sheila State Hospital Section 512-206-5331 7:00-4:00 Acct. III Revenue Management

Boyd Tamra State Hospital Section 512-206-5056 7:30-4:30 PS V Statewide Clearing House Coordinator

Brown Annette State Hospital Section 512-206-5161 8:00-5:00 PS IV Statewide Community Relations Coordinator

Garnett Linda State Hospital Section 512-206-5029 7:00-4:00 Acct. III Acct III Policy and Procedure Manual

Cardenas Paula State Hospital Section 512-206-5391 7:30-4:00 PS IV Medicare and Medicaid Cost Reporting 

Elliott Jo Ann State Hospital Section 512-206-5035 8:00-5:00 PS V Certification/Accreditation Coordinator

Johnson Jana State Hospital Section 512-206-5284 8:00-4:30 Acct. III Revenue Management

Lackey Ed State Hospital Section 512-206-5107 7:00-4:00 TS IV Hospital Financial Analyst/Team Lead

Muse Nina Jo State Hospital Section 512-206-5158 8:00-5:00 Psych III Psychiatric Advisor

Open Open State Hospital Section 210-829-8652 7:00-4:00 PS VI Director of Nursing

Raymond Kerry State Hospital Section 512-206-5196 8:00-5:00 Director I Assistant Director

Rotimi Jude State Hospital Section 512-206-5228 8:00-5:00 PS VI Hospital Financial Data Anaylist

Smith Sally State Hospital Section 512-206-5238 7:00-4:00 AA III Drug Formulary Coordinator

Talley Laura State Hospital Section 512-206-5312 8:00-4:30 AA III Administrative Assistant
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DECISION SUPPORT OFFICE

LAST NAME FIRST NAME WORK PHONE WORK HRS POSITION FUNCTIONSECTION/UNIT

Manlove Bill Decision Support 512-206-5139 8:00-5:00 Director III Director

Jimenez Connie Decision Support 512-206-5030 7:00-3:30 AA IV
Administrative Support- Electro Convulsive Therapy (ECT) 

Database Coordinator; Meeting, Training, and Travel 

Coordination; Purchasing.

Alston Suzanne Decision Support 512-206-5114 7:30-4:00 Manager III Manager

Da Yang Decision Support 512-206-5121 8:00-5:00 PS V

MH Senior Programmer- Mental Health; Community Mental 

Health LBB Measures; New Generation Medication; Community 

Mental Health Block Grant and National Outcome Measures 

(NOMs)

Briseno Brenda Decision Support 512-206-5676 8:00-5:00 PS V CMBHS Training &Technical Assistance

Cabral Teresa Decision Support 512-206-5045 8:00-5:00 PS V Business Services

Cameron Abby Decision Support 512-206-5730 7:30-4:00 Res. Spec. V

Research Specialist- Institutional Review Board (IRB) #2 

(Behavioral Health); Data Infrastructure Grant (DIG); Texas 

Youth Suicide Prevention Grant (TYSP); Community Mental 

Health Block Grant; Surveys; Research Executive Steering 

Committee

Castro Judith Decision Support 512-206-5189 7:00-4:00 PS IV Program Specialist IV

Open Open Decision Support 512-206-5940 8:00-4:30 PS IV Programmer- NorthSTAR; Synar Survey

Copeland David Decision Support 512-206-5344 8:00-5:00 Sys Ana IV System Analyst- State Hospital Data - Clinical

Creel Marlene Decision Support 512-206-4763 8:00-5:00 PS VI CMBHS Training &Technical Assistance/Team Lead

Chen Danni Decision Support 512-206-4669 8:00-4:30 PS V

SA Programmer- Youth Substance Abuse Treatment; Adult 

Substance Abuse Treatment; Substance Abuse LBB Measures; 

Co-Occurring Psychiatric and Substance Use Disorders 

(COPSD); MHSA Public Reporting System; Women and 

Children’s Substance Abuse Services.

Open Open Decision Support 512-206-5901 8:00-5:00 PS III CMBHS Training & Technical Assistance

Gill Angela Decision Support TBD IS III

Greene Richard Decision Support 512-206-4763 8:00-5:00 PS V CMBHS Training & Technical Assistance

Hale Jonathan Decision Support 512-206-5059 8:00-5:00 Sys Ana IV

System Analyst IV- State hospital charge/collection and 

claims/service reporting (AvatarPM/CWS). HEART, State 

Hospital DIRs, THCIC Claiming, Dispro Audits, AvatarPM/CWS, 

State Hospital Death Reviews

Hernandez Rosa Decision Support 512-206-5862 8:00-5:00 PS VI Program Specialist VI- MBOW

Hopkins Logan Decision Support 512-206-5069 8:00-5:00
HHS Prog. 

Coord. III
Program Coordinator- State Hospital Data - Clinical

Korenek Tricia Decision Support 512-206-5101 6:00 - 4:30 PS IV State Hospitals Performance Indicators and other data reports.

Krenek David Decision Support 512-206-5353 7:30-4:00 PS V
CARE Retirement Specialist- Business Services; CARE 

Retirement Specialist

Mehta Umi Decision Support 512-206-5148 7:00-4:00 Sys Ana III System State Hospital Data - Clinical

Neal Michelle Decision Support 512-206-5841 8:30-5:00 PS VI MH Programmer
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Pinter Henry Decision Support 512-206-5109 7:30-4:30 IS IV Webmaster

San Jose Lesli Decision Support 512-206-5829 7:30-4:00 PS VI Analyst- Special Projects

Shafer Alan Decision Support 512-206-5809 9:00-6:00 PS VI

Program Evaluation Lead- Substance Abuse Treatment (Adult & 

Youth); Substance Abuse Prevention; Methadone; COPSD; 

Substance Abuse National Outcome Measures (NOMs); 

Evaluation; Youth Empowerment Services (YES) Waiver; 

Outpatient Competency Restoration, State Mental Health 

Hospitals, HHS enterprise behavioral health issues, Synar 

Tobacco Survey; Texas School Survey; Needs Assessment, 

Institutional Review Board (IRB) #2 (Behavioral Health); 

Research Executive Steering Committee

Tharp Bill Decision Support 512-206-5134 7:30-4:00 PS VI

SA Senior Programmer- Youth Substance Abuse Treatment; 

Adult Substance Abuse Treatment; Treatment Episode Data Set 

(TEDS) Grant; Substance Abuse LBB Measures; Co-Occurring 

Psychiatric and Substance Use Disorders (COPSD); Border 

Substance Abuse Programs;  MHSA Public Reporting System; 

Women and Children’s Substance Abuse Services; NorthSTAR; 

IT Application Development.

Valles Gladys Decision Support 512-206-5100 9:00-6:00 PS V

Data Management  for the Cost Accounting Methodology (CAM). 

Coordination with HHSC IT to maintain MBOW's CAM data 

current. Data Reporting on CAM findings and trends;  Council for 

Advising and Planning (CAP) for the Prevention and Treatment 

of Mental and Substance Use Disorders Program, Data and 

Policy Standing Committee; URS tables -Block grant;  PIAC 

Report

Webster Jackie Decision Support 512-206-4625 9:00-4:00 PS VI Business Services

Wren Alice Decision Support 512-206-5929 8:00-5:00 PS IV CMBHS Training & Technical Assistance

WORK PHONESECTION/UNIT WORK HRS POSITION FUNCTION

(continued) DECISION SUPPORT OFFICE

LAST NAME FIRST NAME
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MHSA EXECUTIVE STAFF

SECTION/UNITLAST NAME FIRST NAME WORK PHONE WORK HRS FUNCTION

Lacefield Lewis Lauren 512-206-5145 8:00-5:00 Assistant Commissioner

Dill Leslie 512-206-5345 7:45-4:15 Assistant Commissioners EA

Best Thomas 512-206-5015 8:00-5:00 Dep. Assistant Commissioner

Archie Michelle 512-206-5046 7:00-4:00 Dep. Assist.Commissioners EA

Muse Nina Jo 512-206-5158 8:00-5:00 (Interim) Medical Director

Archie Michelle 512-206-5046 7:00-4:00 Medical Directors EA

Perry Peggy 512-206-5184 8:00-5:00 Director of Hospitals

Palya Terry 512-206-5177 7:00-4:00 Director of Hospitals EA

Ita Trina 512-838-4333 8:00-5:00 Director Program Services Section II

Malian-Mills Angela 512-838-4334 8:00-5:00 Program Services II AA

Sowder Mary 512-838-4301 8:00-5:00 Director Program Services Section I

Conner Nola 512-838-4302 7:00-4:00 Program Services I EA

Swan Rod 512-206-5264 8:00-5:00 Director of Contractor Services Section

Gildart L.J. 512-206-5315 7:30-4:30 Contractor Services Section EA

Manlove Bill 512-206-5139 8:00-5:00 Director of Office of Decision Support

Jimenez Connie 512-206-5030 7:00-3:30 Decision Support Admin

Salisbury Rebecca 512-206-5234 8:00-5:00 MHSA Fiscal Coordinator

Stoner Dena 512-206-5253 9:00-6:00 Senior Policy Advisor

Rubisoff John 512-206-4675 8:00-5:00 Administrative Assistant     

Kane Racheal 512-206-5356 8:00-5:00 Program Specialist V

Aric Jessie 512-206-5185 8:00-5:00 Program Specialist VI

Transier Rhonda 512-206-5346 7:30-4:30 Hospital Financial Specialist

Bryant Danyale 512-206-5126 8:30-5:00 Staff Services Officer

Ruggles Amber 512-206-5840 7:30-4:30 Administrative Assistant

Pomerleau Chad 512-206-5289 8:00-5:00 Government Liason 

Dougherty Carissa 512-206-5347 7:30-4:00 Block Grant Coordinator

Campbell Cathy 512-217-9613 7:00-4:00 Hospital Policy Coordinator

Ezekoye Nnenna 512-206-5036 9:00-6:00 Policy Analyst, Rules, Statues, Deaths

Muraida Sylvia 512-206-5810 8:00-5:00 Administrative Assistant

Fallon Lisa 830-258-5308 8:00-4:30 CPI Coordinator, Hospital UM

SA HOTLINE 877-966-3784 512-452-0381

MH HOTLINE 877-277-2226 512-419-2911
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