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CHANGES FROM THE LAST VERSION

1. New Section of Manual

41
HyperTerminal Setup




1 HyperTerminal Setup 

These instructions assume that the user has a MODEM installed on their computer and an operating phone line attached to the MODEM.

1. Click “Start”, “Programs”, “Accessories”, “Communications”, then “HyperTerminal”
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2. Double Click on “Hyperterm.exe” to create a new connection.
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3. The HyperTerminal information window appears briefly then disappears. 
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4. Type in the name for your HyperTerminal dial in filename. Click “OK” (You may want to create more than one Dial-in program script for the following situations. (e.g. SUB###, THCIC_Data_Correction, THCIC_Certification or TH######_cor or TH######_cert). If you are working with more than one facility and have more than one mailbox you may want to create more than one HyperTerminal Connection file, so you do not have to keep changing the file path for each facility for data corrections.
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5. Download files for data correction or certification to a specific directory. You direct which directory/folder that you want the data to be downloaded in. (DCS requires that the error files and report files be loaded in C:\Progrma Files\DCS\Import; The Data Certification software requires the data to be loaded in C:\Program Files\CertView)

6. Type in the phone number you are going to call. 

· CCS, Commonwealth Clinical Systems (434) 297-0367 
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· Click “OK” after you have entered the appropriate phone number and the following screen will appear. 
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7. If your phone system requires you to dial a number to access an outside phone line, you will need to click the “Dialing Properties” button, the following screen appears.
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8. If your phone system has “Call waiting” you will want to disable it when downloading data, so check the box and select or type in the appropriate code to have your phone line disable call waiting. 
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9. If your phones system has a tone or pulse dial then you will want to click the appropriate dialing method.

10. Click “OK” when you are finished with this screen and it will return you the Connect dialog box.
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11. At the Connect dialog box: You should see the number, including all digits needed to connect to the data warehouse (i.e. 8 to get a long distance line or an access or credit card number).

12. If you do not see the correct numbers, click on “Dialing Properties or the “Modify” button (if the phone number itself is incorrect). 

· Fill in correct information on all that apply, click “OK”.

13. If you see the correct dialing numbers, you are complete and able to successfully contact CCS. Clicking on “Dial” will start a call to dial into the computer at CCS.
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Type in your area code. 


Type in the number required to dial local calls.


Type in the number required to dial long distance.
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